Customer Commitment July-September 2022
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Our targets show what we expect to achieve right now. Targets always aim to maintain, and usually exceed, our past performance.



Customer Commitment July-september 2022 Ouarter Two
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Tenancy
compliance and

support, and anti
social behaviour

We'll respond to any complaint
of anti-social behaviour, hate
crime, abuse or harassment, or
intimidation, and we’ll make a

plan to tackle this.

Cases resolved at ea
intervention stage

83%

@ On target

Our targets show what we expect to achieve right now. Targets always aim to maintain, and usually exceed, our past performance.

rly

78% @

@ Off target

Health and
safety

v

We'll carry out an annual home
safety check which includes
servicing any gas appliances.

Properties with home safety visit
in the last year

100%

100%@

We'll carry out an electrical
installation safety inspection in
your home every five years.

Properties with electrical inspection
in the last five years

99.9% 100%,@

We'll carry out regular health and
safety checks around your home
and in shared areas.

Communal areas with a Fire Risk
Assessment in accordance with policy

99.6% 1004,@

@ Near target

Planned
nmaintenance

We'll maintain your home and
communal areas through works
planned in advance.

Delivery of home improvement
programme

75.0% 94 @

Homes meeting our healthy
homes standard

17.8% 70, @

Q Communication

We'll provide digital ways for you
to easily coommunicate with us if
you prefer to do things online.

Number of ways for customers
to contact Curo digitally

6% 6% ©

We’'ll make reasonable
adjustment for customers

with specific commmunication
requirements, and offer you
choice in how we communicate
with you.

We’re actively making adjustments
for customers with specific
communication requirements. For

more information please visit our
website here



https://www.curo-group.co.uk/about-us/information/accessibility/?utm_source=Twitter&utm_medium=social&utm_campaign=Orlo

