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This statement sets out our commitment to preventing slavery and human 
trafficking in all our business activities and within our supply chains. It outlines 
the steps we have taken to ensure compliance with the Modern Slavery Act 
2015 (MSA), and the steps that we plan to take to further enhance our 
compliance and to minimise the risks of any association with practices which 
undermine the principles of safety and dignity for our customers and 
employees, particularly for people from vulnerable groups. It covers our 
current position on modern slavery and activities undertaken during the 
financial year 2021/2022. 
 
Organisational structure, business and responsibilities  
 
Curo is a housing association and housebuilder based in Bath, providing 
affordable homes and high-quality care and support services across the West 
of England. Our 650 colleagues provide services to more than 27,000 
customers; we manage approx. 14,000 homes and are building hundreds of 
new homes every year. 
 
Whilst Curo Places is the only subsidiary with sufficient turnover to require 
formal coverage by this statement, our modern slavery statement applies to 
the whole Group, and all parts of the Group are expected to minimise the risks 
of slavery and human trafficking in their business and supply chains.  
 
Responsibility for compliance with the MSA rests at the highest level of the 
organisation, with our Modern Slavery Policy owned by our Chief Executive. A 
cross-departmental Modern Slavery Working Group meets quarterly to 
coordinate our approach and maintain focus on the issue. Action plans have 
been developed and assigned to colleagues across the Group for each of the 
four most critical areas with risks associated with modern slavery: 
 

• Purchaser – Director of Asset Management & Procurement  
• Employer – Director of People 
• Landlord – Director of Compliance and Support 



• Support Provider – Managing Director – Curo Choice 
 
We are aware that we may also come across slavery and/or human trafficking 
in connection with the vulnerable people we support, especially those from 
minority or socially excluded groups who may be subject to forced labour 
and/or domestic servitude. Our homes could also be a potential base for 
modern slavery. 
 
This year we carried out an assessment of our approach to minimising modern 
slavery, against best practice for high risk areas of our business.  We used the 
specific checklist developed by ‘Stronger Together’, which is a business-led 
multi-stakeholder initiative working to reduce modern slavery, particularly 
hidden forced labour, labour trafficking and other third-party exploitation of 
workers.  
 
Procurement and Supply Chain  
 
Our supply chain consists mainly of works contractors and service providers, 
with the highest risk areas in relation to modern slavery being associated with 
our building and maintenance activity and communal services. We have a 
minimal supply chain outside the United Kingdom.  
 
The Procurement Team monitor relationships with contracted suppliers for 
Curo Group (excluding Curo Enterprise) and maintain a central Modern Slavery 
Register listing all Curo contracts and the obligations of each contracted 
supplier regarding Modern Slavery. Each supplier’s Modern Slavery statements 
are saved on our contract management system, Intend. 
 
All suppliers are asked to declare they are compliant with the MSA when they 
register on our supplier portal and again when they bid for any tender. Further 
detail is requested from suppliers in relation to supply chains (as relevant) at 
tender stage. 
 
Policies on slavery and modern trafficking 
 
The MSA requires that organisations take steps to address modern slavery and 
human trafficking in their businesses and supply chains.  We are required to 
publish a Modern Slavery statement because we have a turnover of more than 
£36million, which is the threshold for reporting required by the MSA. This 
statement sets out what we have done to recognise and prevent potential 
incidences of modern slavery.  
 
The most vulnerable groups in the UK are at a heightened risk of 
marginalisation and modern slavery. These include migrant workers, illegal 
migrants, asylum seekers and individuals such as homeless people and people 
with learning difficulties.  We are working on identifying how modern slavery 
and human trafficking may affect our customers, our business and our supply 
chains. This involves educating colleagues about potential risks and capturing 
best practice in policies and procedures. 
 



 
What we’ve done during 2021-22 
 
Policy, implementation and training 
1. Our Modern Slavery Policy, which sets out how we will work to prevent 

modern slavery, is owned by our Chief Executive. It states Curo's 
commitment to support the government's objective to eliminate modern 
slavery. The policy was updated in 2019 and is reviewed every 3 years.  

2. Our working group of colleagues responsible for leading our ‘Tackling 
Modern Slavery’ programme continued to raise awareness and ensure 
relevant training has been completed. The group has carried out a best 
practice assessment and formulated a 2-year action plan. The group are 
continually learning about modern slavery using resources from key 
organisations including Unseen, Stronger Together and the Rights Lab at 
Nottingham University.   

3. The other key polices which support our Modern Slavery Policy include 
specific policies on Safeguarding, Procurement, Recruitment, Whistle 
Blowing and Reportable Events. Our Employee Code of conduct  

4. We have developed and rolled out Safeguarding eLearning to all colleagues.  
This eLearning covers awareness of modern slavery and how to report 
suspected abuse. Colleagues must complete this training on an annual 
basis. 91% of colleagues completed it during 2021-22.  

5. Our induction programme includes a briefing about safeguarding, at which 
new colleagues are made aware of our policy and procedures. Modern 
slavery awareness training is now part of our induction training package. 

6. Our Modern Slavery Champion has received advanced training from 
‘Stronger Together’ to ensure we are keeping up to date with legislation 
and best practice.  

7. We continue to raise awareness throughout the organisation: for example, 
members of the working group published blogs on our colleague intranet to 
mark Anti-Slavery Day 2021.   

 

Employer Responsibilities 

1. Our HR processes are robust in ensuring that colleagues are legally entitled 
to work in the UK.  

2. Most of our colleagues are recruited internally. We have a clear framework 
in place with the main agency which supplies us with temporary colleagues.  

3. All colleagues undertake annual integrity eLearning which makes it clear 
that accepting bribes or inducements or committing any form of physical or 



mental worker mistreatment, coercion, bullying or harassment is 
unacceptable.  93% of colleagues completed the training during 2021-22.  

4. Our managers are actively encouraged to hold regular 1-1 conversations 
with their teams and to seek to gently uncover any issues such as 
harassment, coercion or exploitation. 

5. Our confidential Pulse survey issued twice a year to all colleagues gives 
colleagues an opportunity to raise any concerns they may have, including 
regarding modern slavery. 

6. We have completed Stronger Together’s ‘Employers Good Practice 
Implementation Checklist’, which outlines the steps an employer should 
take to minimise any form of exploitation or modern slavery in their 
business.  We are 77% compliant and an action plan has been developed to 
help us further raise our compliance rating, and which includes the 
formation of clear processes for the reporting and remediation with regards 
modern slavery.   

7. Our Enterprise (housebuilding) business ensures that its standard contract 
(General Contract Conditions 2019) and the associated Employer’s Policies 
(Curo Enterprise Employers Policies – Works & Suppliers 2019) make 
specific reference to modern slavery and outline requirements that 
subcontractors and suppliers/consultants must abide by. Modern slavery is 
on the agenda of contract pre-start meetings. 

8. Our Enterprise (housebuilding) business has assessed itself against the 
Stronger Together Construction Sector toolkit ‘Good Practice Operational 
and Management Processes for Deterring Labour Exploitation’ checklist. 
Actions for 2022-23 include further work on awareness raising initiatives on 
sites and refresher training.  

 

Landlord/Support Provider 
All the points below are primarily for our customers but are equally valid for 
our role as an employer and for protecting colleagues. 

1. We have a Safeguarding Policy and supporting procedures that set out how 
to report signs of abuse. This has been extended to include modern 
slavery, guidance on where it might exist, how to identify signs and how to 
report concerns. Our Safeguarding Board reviews all safeguarding reports, 
including any concerns regarding modern slavery, and tracks identified 
actions.  

2. We have a telephone translation service available at short notice should we 
need to conduct surveys, investigate allegations or carry out complaint 
interviews. 

3. We use independent Non-Government Organisations (NGOs) and other 
welfare organisations to speak to customers in their native language in a 



supportive manner where necessary, to identify whether there are any 
issues of concern. 

4. All frontline colleagues in our Enabling Independent Lives teams have a 
formal review of safeguarding cases at their regular 1-1s and at annual 
appraisals. 

5. We actively participate in relevant multi-agency groups including the 
Organisational Exploitation Group and the Independent Equality Advisor 
Group.  

 
Purchaser 
1. We have a standard tender questionnaire from the Cabinet Office, which 

includes a question on modern slavery. 

2. We have agreed risk criteria for modern slavery. The criteria indicate the 
level of risk to both individuals and Curo through the provision of the 
services or works based on skills, remuneration and supply chain reach. 
This subsequently determines the evidence of controls required by Curo.  
 

3. We have a Statement of Compliance for all contractors/suppliers, including 
those who are exempt from publishing an annual Modern Slavery 
Statement, as well as those that are required by law to comply. This 
Statement of Compliance states that they will work in accordance with our 
statement and not knowingly recruit modern slaves into their workforce or 
supply chain, as well as ensuring adequate checks are in place to ensure 
employees are legally entitled to work in the UK.  

4. A modern slavery ‘risk score’ has been applied to all our contracts. As a 
result, we will be able to prioritise the areas that are deemed to be high or 
medium risk, beginning to collect evidence on the controls in place within 
our supply chain.  

5. Our suite of standard terms and conditions places legal obligations on our 
contractors/suppliers in relation to modern slavery that includes reporting, 
publishing of annual statements where required to do so, and adherence to 
Curo’s own policy. 

6. Through a programme of Contract Management training, Contract 
Managers and Contract Administrators have been advised on the indicators 
to be aware of when managing third party contract delivery and how to 
report any concerns.  

7. We have carried out a best practice assessment using the Stronger 
Together ‘Tackling Modern Slavery through Purchasing Practices Toolkit’. 

 



What we will be doing in 2022-23 
 
Policy, implementation and training 
1. We will complete our annual review of the Modern Slavery Policy to ensure 

it is aligned with current legislation and relevant best practice.   

2. We will continue building on the work we have done in 2021-22 to develop 
training and to ensure the effective implementation of policy. 

3. We will raise awareness of this statement and what we’ve done in 2021/22 
with all colleagues using a new dedicated intranet site dedicated to modern 
slavery, as well as through our ‘Cascade’ all- staff emails, and staff blogs. 

4. We will review our current Modern Slavery training to ensure the most 
appropriate training is provided to colleagues in different areas of the 
business.   

5. The Modern Slavery Working Group will receive updated training from 
Unseen.  

6. We will mark Anti-Slavery day in October 2022 by providing information for 
our colleagues and customers and joining relevant national campaigns.  

7. We will continue to work with Unseen based in Bristol who run the Modern 
Slavery Helpline and are a key awareness and lobbying organisation.  

8. We will become a Stronger Together Business Partner to demonstrate our 
commitment to the eradication of modern slavery.   

 
Employer 
1. We will continue with everything we’ve done this year. 

2. We will continue to have robust HR processes and relevant training, 
including modern slavery awareness training during the induction of all new 
colleagues.  

3. We will provide opportunities for colleagues to raise issues, including 121s 
with managers and Pulse surveys. 

4. Following on from the Employers Stronger Together assessment, we will 
complete the Modern Slavery Action Plan 2021 -2023.  

5. Following on from the assessment completed by Curo Enterprise, an 
Enterprise modern slavery action plan will be agreed.  



Landlord/Support Provider 
1. We will continue with everything we’ve done this year. 

2. We will continue to have robust safeguarding processes and all colleagues 
will receive training annually.  

3. We will continue to actively participate in multiagency groups who tackle 
modern slavery.  

4. We will use our role as a landlord and support provider to raise awareness 
of modern slavery with our customers. A customer-oriented campaign will 
be developed to mark Anti-Slavery Day.   

5. We will review our work on tackling modern slavery as a landlord and 
support provider using the Stronger Together toolkit.  

 
Purchaser 
1. We will continue with everything we’ve done this year. 

2. We will continue to monitor all contractor compliance with the MSA, 
including seeking declarations as to whether they are compliant and 
whether they have a policy.  

3. We will carry out a ‘deep dive’ audit on high risk contracts, and we will 
work to collect and test evidence for the strength of controls in place within 
our supply chain.  

4. Following the assessment using the ‘Stronger Together Toolkit’ we will draw 
up an action plan to ensure we are meeting relevant best practice for our 
industry.   

 

This statement was approved by the Combined Board for all Curo Group 
companies on 16 May 2022. 

 
Signed Vic Da Cunha 
Name  VICTOR DA CUNHA 
Date    16 May 2022   
 

Board Director 
Curo Group (Albion) Limited  
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