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Hi! My name is  
Holly Reed and  
I’m the new  
Livewell Hubs 
Officer. 

My role focuses on supporting 
Curo customers in your 
Community Hubs – these 
Hubs are the community 
rooms that many sheltered 
housing schemes have. 

This can involve setting up new 
events, support with existing 
events, helping people to book a 
Community Hub and organising 
big events like our upcoming 
Platinum Jubilee celebrations! 
(see page 2).

Isolation and loneliness can be 
difficult for so many of us, and 
since the pandemic the number 
of people who’ve been feeling 
like this has increased. That’s why 

I think it’s so important to open 
up Curo’s Community Hubs to 
more customers again now the 
recent restrictions have eased. 
So, whether it’s a firm favourite 
or something new and exciting, 
we want to make activities 
available to all our Sheltered 
Housing and Independent Living 
Service customers.  

Visiting your local Community 
Hub is a brilliant way to socialise 
with the local community and 
maybe even learn something 
new! If there is a particular 
activity you’d like to see at your 
local Hub, or you have a question 
about Hubs, you can call me on 
07779 981154.
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Celebrate the Queen’s Platinum 
Jubilee with music, food and good 
company!
This Platinum Jubilee year 
we’re holding three very 
special events for you. This is 
your invitation, but places are 
limited, so book your ticket as 
soon as you can.

Keynsham  
26 May 2022 
From 12:30 until 3:30 
Keynsham Masonic Hall,  
99 Bath Road Keynsham,  
BS31 1SR

Somer Valley  
1 June 2022 
From 12:30 until 3:30 
Conygre Hall, North Road, 
Timsbury, BA2 0JQ

Bath  
9 June 2022 
From 12:30 until 3:30 
All Saints Centre, High Street 
Bath, BA1 4BX

Tickets are just £2 and  
advance booking essential. 

You’ll need to make your 
own way to the event but do 
let us know if you need help 
arranging transport.

To book your tickets, 
contact Holly Reed 07779 
981154 or Tricia Weisberg 

07813 544612.

 Join our    
 Platinum  
 Jubilee  
 celebrations

 Gregg’s    
 Platinum  
 Jubilee Grilled  
 Peaches 

Here’s a Jubilee recipe from 
TV chef Gregg Wallace, kindly 
provided by the Crown’s 
Platinum Jubilee toolkit.  
 
Ingredients (serves 4)

• 200g (7oz) (mascarpone)   
 cream cheese

• ●2 teaspoons vanilla paste (or  
 vanilla extract)

• ●4 large ripe but firm   
 peaches, halved and stones  
 removed

• ●2 tablespoons melted butter

• ●8 amaretto biscuits, crushed

1. Put the mascarpone and   
vanilla paste into a bowl and 
mix until smooth. 

2. Place in the refrigerator. 
Place a griddle pan over 
a high heat. Meanwhile, 
brush the cut side of the 
peaches with the melted 
butter.

3. When the pan is hot, place 
the peaches on it, cut-side 
down, and griddle for 3 
minutes. They are ready 
when the flesh is golden 
brown and chargrilled lines 
have formed.

4. Transfer the peaches to 
a serving plate. Place a 
spoonful of the chilled 
cream in the middle of 
each half. Sprinkle with the 
amaretti and serve straight 
away.

For more Platinum Jubilee recipes  
from celebrity chefs, visit  
www.platinumjubilee.gov.uk 

Photo and recipe reproduced courtesy of HM 
Government, Platinum Jubilee toolkit



 Help with    
 fuel bills
Energy prices are 
rising. This coming 
winter the Warm Home 
Discount will go up to 
£150 for low income 
households. The 
money isn’t paid to you 
– it’s a one-off discount 
on your electricity 
bill, between October 
and March. To see if 
you’re eligible contact 
your energy supplier 
directly. 
Another scheme is the Cold 
Weather Payment. You could 
get a payment if the average 
temperature in your area 
is recorded as, or forecast 
to be, at 0°C or below over 
seven consecutive days. 
You’ll get £25 for each 
seven-day period of very 
cold weather between 1 
November and 31 March. You 
don’t need to apply. If you’re 
eligible to get a Cold Weather 
Payment, you’ll be paid it 
automatically.

Check you’re 
getting all you 
should
Billions of pounds of benefits 
go unclaimed every year. It’s 
your right to claim and some 
of these benefits can open 
up further help with your 
rent and Council Tax. 

Our Customer Accounts 
team are here for you with 
advice and support about 
claiming. We can do a benefit 
calculation with you to see 
what you’re entitled to. Any 
information discussed is 
confidential and we do not 
share customer information: 
your privacy is important to us.

Helping you 
with the cost 

of living 

We’re here to help
Is your money isn’t making ends meet, call our friendly Customer Accounts Team. There are many thing we can do to make things easier for you, please don’t suffer in silence. 

Call 01225 366000 or email customeraccountshelp@curo-group.co.uk

 COVID:  
 Carrying  
 on safely
 
 
With the removal of most 
legal restrictions by the 
government in March, 
we’re pleased to say that 
most of our main services 
are operating normally 
once again. COVID hasn’t 
gone away and we’ll 
continue to follow the 
government’s health and 
safety recommendations 
and respect your wishes  
as always. 

When we visit you in your 
home, we’ll ask whether 
you’d like us to use a 
mask or other personal 
protective equipment 
(PPE). Please tell us if you 
have COVID symptoms 
before we visit.



 

Lockdown 
memories 

Gardening  
top tips from 
residents

Spring’s sprung! We asked some of 
our recent Curo in Bloom finalists 
and winners for their top gardening 
tips for spring and early summer

“Don’t let it go, the longer 
you leave it the harder it is 
and ALWAYS dead head your 
flowers so they grow back.” 
Mary Alloway

“Always keep your plants 
moist, dead head your flowers 
and reuse water from the 
house to save you money.” 
Margaret Stonard

   

Mary’s Curo in Bloom garden

Mary Alloway’s Curo in Bloom garden

“Don’t plant your seeds too 
early, so the frost doesn’t get 
them.”  
Jim Jewel 

 
Send us your garden 
tips - see back page for 
contact details

You might recall we 
invited you to share 
your memories, stories 
and tales as part of our 
COVID lockdown writing 
competition. We’ve now 
compiled these fascinating 
pieces of writing, which 
range from a tale about 
fleeing war in Hungary to 
finding love in later life. We’ll 
make sure everyone who 
contributed gets a copy.  
 
If you’d like to borrow a 
copy to read, please get in 
touch (see back page for 
contact details).

Jim Jewel with his prize  
winning sunflower



  

Missing 
out on the 
internet? 

If you’ve tried to 
get ‘online’ before 
and decided 
it’s not for you, 
or found it too 
confusing, think 
again... 
 
We’re running free, fun 
and interactive sessions at 
a community room near 
you, designed to help 
you get online and start 
benefiting from all that digital 
technology offers.

Our helpful team will guide 
you through all things digital. 
We’ll bring along a range of 
devices for you to try out.

We’ll be covering things like:

• How to set up your device 
• Getting online 
• Setting up an email address 
• Filling in forms for things  
   like grocery deliveries to  
   your door 
• How to set up your free  
   MyCuro account

We can provide you with a 
suitable device if you don’t 
have one – just let us know 
what you need.

Look out for notices with 
dates and locations near 

you. If you’d like to come 
along you can pre-register 
by letting your Sheltered 
Housing or Independent 
Living Service Officer know 
and they’ll add you to the list.

Thinking of 
downsizing?
Downsizing to a 
smaller home is an 
opportunity to save 
money and could 
give you more time 
to do what you enjoy 
doing.
If you live in a Curo home in 
Bath & North East Somerset 
and want to move to a 
smaller home please contact 
the Homesearch team at 
Bath & North East Somerset 
Council. They will award 
you priority on the housing 
register which will make it 
easier for you to move and 
make your home available 
to a family looking for a 
larger home. You can call 
Homesearch on 01225 396118 
or email homesearch@
bathnes.gov.uk.

If you’re worried you may 
not be able to downsize (for 
example because of rent 
arrears, work required in 
your home, or anything else 
you think might prevent a 
move) then please contact 
our Customer Accounts 
team. 

Call us on 01225 366000 
or email 

customeraccountshelp@
curo-group.co.uk.



 

 Doris’s story
Doris started to use Curo’s 
Independent Living Service 
(ILS) to help with practical tasks 
like taking out the rubbish and 
recycling. That support has 
grown as Doris’s needs have 
changed. 

Doris’s husband passed away 
some time ago and she now 
lives alone. At a recent visit 
Doris mentioned to her ILS 
Officer that she’d received 
some worrying calls from an 
insurance company. Doris said 
her husband used to take care 
of all their finances and she 
was very anxious about the 
calls and concerned about her 
finances.

The calls were demanding 
money and saying they would 
take it straight from her bank. 
With her permission, we looked 
at Doris’s bank statements to 
see if they had taken the money. 
We noticed numerous appliance 
insurance companies had been 
taking money from Doris’s 
account totalling £6,000 since 
2018. Doris had no idea she had 
any insurances and didn’t want 
them. 

With Doris’s consent, we 
immediately contacted her 
bank’s fraud team and stopped 
the payments coming out. In 
total 19 insurance companies 
had been taking money from 
Doris since 2018. We’re now 
calling all of them to request 
refunds. We’ve also contacted 

Trading Standards and 
contacted Doris’s telephone 
company to prevent unwanted 
sales and nuisance calls.

With the support of Curo’s 
Independent Living Service, 
Doris is now £200 better off 
each month. We’ve managed to 
recuperate nearly £2,000 so far 
from the insurance companies 
and will continue to chase more 
refunds. Doris is now seeing 
her bank balance rise and can 
afford more support from her 
carers. Her confidence is now 
growing and she feels ready to 
start going out to social events 
again.

 Independent living - a little  
 extra support
Whether you live in a Curo property or not, we offer our Independent 
Living Service for anyone who’d like a little extra support to live 
independently in their own home. The service is also available to 
non-Curo residents, other tenants and home owners. So if you 
know someone who might like this, pass it on!

With our Independent Living 
Service:

• We’ll call and visit regularly to 
improve self-confidence and 
improve financial situations 
so you can afford to live a 
healthier and happier life.

• We can support you to reduce 
any feelings of stress, anxiety 
and isolation.

• We can advocate on your 
behalf and make sure you’re 
are treated fairly. 

• We can provide you with a 
pendant alarm that summons 
help 24 hours a day.

• We’ll help with shopping, 
collecting medication, putting 
out rubbish and recycling, 
appointments, paperwork, 
phone calls, organisation, 
benefits, debts, social events 
and much more.

We have a caring and 
experienced team ready and 
waiting to offer support. People 
can pay for the service directly 
and funding is available for 
those who qualify.  
 

Find out more at www.
curo-group.co.uk/ils or call 
01225 366135



 

Platinum Jubilee 
wordsearch 

Congratulations to Ivor Elms from Bristol, 
who won £50 Love2Shop vouchers in our 
winter wordsearch competition.  
For your chance to win 
£50 Love2Shop vouchers, 
courtesy of MyCuro, find the 
words below in this special 
Platinum Jubilee wordsearch.

MyCuro is good to have to 
hand. If you want to check 
your rent balance or your 
personal details, know when 
a repair is booked, or send 
us an enquiry, it’s easy and 
quick. It doesn’t replace the 
phone, but it’s great for most 
day-to-day queries you 

might have with Curo. And it’s 
perfect if you want to check 
or report something when 
we’re closed as it’s always 
available.

 
We’ll be looking at 
MyCuro in our digital 
sessions (see page 5 

‘Missing out on the internet’), 
but if you would like to know 
more, ask any Curo colleague 
when they next call.

W C E S F F M M A G P Z Z V Y

G T J R W U L A Y O R B I S O

K D Z D Z M M E H T N A V B R

Q P J V P Z Y C H C R A N O M

H T L A E W N O M M O C P E D

L S V A I E W K V J U R R I F

O I C M T X I S X H M O T L U

P G A L F I L Z F O Y W N O P

U B G N I T N U B T M N G P E

Y Q C I U A J U R Q E R D B E

X Y T A Y T S A M E N D L Q L

F I C N K R P A G N D R X O I

C Q H Q U E E N S E S R O H B

M O K N O I T A R B E L E C U

J C U W S X A Y T P W E D W J

QUEEN
PLATINUM
CELEBRATION
BUNTING
CAKE
MONARCH
COMMONWEALTH
FLAG
HORSES
CROWN
ANTHEM
PARTY
JUBILEE
ROYAL

Name: .........................................................

.........................................................................

 
Telephone: ..............................................

.........................................................................

Can you find  
these hidden 
Platinum Jubilee  
words?

WIN  
£50  
in Love2Shop  
vouchers

Find all the hidden words listed, 
and either email your wordsearch 
to ils@curo-group.co.uk or 
post it to Curo Prime Time News, 
Freepost Curo, to arrive by 8 July 
2022 and we’ll pick one lucky 
winner. Full T&Cs available on 
request or at www.curo-group.
co.uk/competitions.



 

www.curo-group.co.uk

Curo’s Contact Team,  
open 8am-8pm Monday - 
Friday: 01225 366000

Curo Independent Living 
Service: 01225 366135

Contact our Customer 
Accounts Team at 
customeraccountshelp@curo-
group.co.uk

Reach us online  
www.curo-group.co.uk/contact

Or speak to your Livewell or 
Independent Living Officer in 
person or when they call.

Post or email competition 
entries to: ils@curo-group.co.uk 
or Prime Time News, Freepost 
Curo

We like to make your  
Prime Time News 
magazine as interesting 
to you as possible. 

Take part in our survey and 
have your say about what 
you think works well and what 
you’d like to see included.

To fill out our online 
survey visit:  
www.curo-group.co.uk/

primetimesurvey 

Do you think Prime Time News... 

1. Is easy to read?  

 
2. Includes the stories and news you want to hear?

Please write below any other comments, suggestions or 
ideas about Prime Time News:  

    If you don’t have access to the internet, simply write your 
comments below, cut out this form and return it to our freepost 
address: Prime Time News, Freepost Curo. Alternatively, you 
can hand it to your Sheltered Housing Officer or Independent 
Living Service Officer.

If you’d like Prime Time News in an 
alternative format please contact 
01225 366000, or email us at: 
communications@curo-group.co.uk

Handy 
Contacts

Tell us what 
you think of 
Prime Time 
News...

 Make a difference where you live...  
Did you know that there’s a friendly, informal group of Curo 
residents who get together regularly to chat about ways to 
make the services you get from Curo the best they can be? 
The group is called SHOP, which stands for Sheltered Housing 
& Older Persons. Right now, they’re looking for new faces to 
join them. 

Would you like to be part of SHOP and helping to make a 
difference for you and your neighbours? Then we’d love to 
hear from you. Just give us a call on 01225 366135 or email 
shop@curo-group.co.uk.


