
Curo Board Connect: 25 November 2021 
 
Liz Potter (Group Chair) reflected on Kate Dodsworth’s (Director of Consumer Regulation 
– Regulator of Social Housing) conversation with the Board and customers, and 
welcomed further customers to the Board Connect session, before handing over to Paul 
Harris (PH).  
 
PH advised that there would be three main topics of conversation: sustainability, 
disability and diversity, and rents. He noted that there had also been a separate 
conversation with customers about rents in advance of the Board decision to be taken 
tomorrow.  
 
Diversity (including Disability), Equality and Inclusion  

• What do customers think about being asked about their protected characteristics? 
Customers suggested that they would be open to these questions, as long as we 
explain why we want it and what we’re going to do with it. Often people get 
asked for information and it doesn’t get used.  

• Reflected on the changing diversity profile of Bath, and the flight of BME citizens. 
Bristol often has a more inclusive culture. Would like to see more evidence about 
BME customers and their relative proportion over time.  

 
Sustainability 

• Customers queried Curo’s approach to heating, and noted research underway to 
help us understand what customers really want.  

• Discussed the need to make sure new and emerging technologies aren’t ‘too new’ 
– i.e., unreliable and/or too expensive for customers.  

• Customers would welcome a more concrete sustainability plan with timelines and 
milestones.  

• Customers suggested communications on this topic should highlight progress on 
the sustainability of existing homes, as well as new homes which they felt were a 
little over-emphasised.  

• Acknowledged need for more, and better, data about our stock. Including about 
its energy performance. 

• Agreed the need to continue talking to customers about this, to ensure that their 
views shape Curo’s priorities and steer investment.  

 


