
Your guide 
to a mutual 

exchange

For Curo customers



Ten steps to completing  
a mutual exchange

1 Fill in this application form.

2 We check your tenancy. 
If you are not keeping to your conditions we may have to refuse the application or ask 
you to put things right.

3 We check the tenancy of whoever will move into your home.  
If you’re moving to another landlord we will get to know our new customer before any 
move, to ensure their tenancy with us works out. 

4 We inspect your home.  
This takes about an hour and we will take photos. 

5 You or we may need to complete repairs to your home.  
If you’ve damaged your home you will need to fix the items and we will check that 
they have been returned to standard before we agree the exchange. If something we 
should repair is unsafe we will normally complete it before you move. 

6 We agree an exchange date.  
You will need to talk to other people involved in the exchange to decide on a pre-
ferred moving date.

7 We carry out safety checks.  
Your home must be safe so we complete both gas and electrical safety checks within 
two weeks of any move date.

8 Final confirmation of exchange date. 
We will write to you with final details of your move.

9 You pay any agreed rent in advance.

10 Your move!
All legal documents must be signed before you move.

It normally takes a few weeks to process a mutual exchange application. We aim to approve 
a mutual exchange within four weeks. This is because several important steps need to be 
completed before we can let you move. Keep this list to help you track what point your 
application has reached whenever you get an update from a Tenancy Advisor.
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Pay any debts

If you owe Curo any money you will need 
to pay this off before we can approve an 
exchange. This obviously means rent on your 
current property but may also include any 
arrears on former tenancies or unpaid repair 
charges. 

To find out if you owe us money please call  
01225 366000 or log in to MyCuro  
www.curo-group.co.uk/mycuro.

We don’t want to make it more difficult 
for residents who are struggling with their 
rent and want to move to make things a 
bit cheaper. So, if you think this applies to 
you please contact your Customer Account 
Manager on 01225 366000 to discuss your 
options and find out if there’s anything we can 
do to help.

Save for your first rent payment 

Curo and many other social landlords will 
expect you to make an upfront payment of 
rent at any mutual exchange sign-up. 

The exact amount will depend on the level of 
rent being charged in your new home and on 
what frequency you pay. For example, if you 
pay your rent weekly we’d ask you to find a 
week’s rent; if you pay monthly, you’d need to 
pay for a month. If you get Housing Benefit or 
Universal Credit to help with your rent you’ll  
still have to pay.

So, if you haven’t already got this money to 
hand make sure you save up all the time  
you’re looking for a swap.

Get your home up to scratch

Anything you can do to help make your home 
more attractive to other residents will speed 
up the time it takes to find a swap.  We will 
need to inspect your property before we can 
give approval so it is really important to think 
about the following:

•  Are any repairs required to your home? If so, 
please report this by calling 01225 366000 
or using MyCuro.

•  Have you broken something, or are things 
missing that were there when you moved 
in? If so, please replace them. If you’re not 
sure how to do this we may be able to help, 
but we will charge you for this service. These 
charges will need to be paid before you 
swap.

•  Have you made any changes to the 
property? And if so, did you get our 
permission?  If not, please request this now 
by calling 01225 366000. As well as being a 
breach of your tenancy we will need to check 
that what you have done is safe.

Also remember that you will need to leave 
your property in good condition so think 
about the following…

•  If there is any junk that you need to get rid 
of, do it now. This includes things stored in 
the loft, outhouses and garden. We expect 
homes to be clean and clear at the point of 
exchange.

•  If you can, brighten up your home with a lick 
of paint – it’s amazing what a difference it 
makes.

• If you have a garden, give it a tidy-up. 

Eight tips to a successful swap

Exchanging your tenancy with another resident can be a great way to move 
to your dream home – but there are lots of things to consider to make sure 
it goes smoothly. At Curo we help more than 200 residents move through 
mutual exchanges every year, so we have lots of experience of what works 
– and what doesn’t. We’ve put together this guide to help you make a good 
choice and ensure the move goes smoothly. We hope you find it useful.
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Finding a swap

Most residents looking for a mutual exchange 
are registered with Homeswapper and this 
is the place to see what’s available. It is easy 
to register for Homeswapper. Log onto 
their website at www.homeswapper.co.uk. 
There’s also a lot of useful information on the 
Homeswapper website.  

When you think you have found the right 
property consider the following...

Check out the neighbourhood

Make sure the area is going to be right for you.  
Look at public transport options for getting 
about, particularly if you rely on this for getting 
to work, school, shopping etc… Do you need 
to be close to local shops? Do you need to 
be close to health services, e.g. your doctor’s 
surgery?  If so, you need to take all these 
things into account. 

Make sure the property is right  
for you

Things to consider: if the property is on the 
top floor, how will you manage the stairs? 
What are the parking arrangements? 

Plan your move

Think about how you’ll pay for removals, 
reconnecting your phone, broadband or gas 
cooker etc. Save up if you need to. Who will do 
your removals? 

Once you’ve done all this 
you’re good to submit an 
application! 
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Address of current Curo property:

......................................................................................................................................................................................................................

...................................................................................................................................................................................................................... 

Number of properties involved in exchange: ..................

How did you find this swap? ....................................................................................................................................................................

Have you got any outstanding repairs in your home?           Yes                  No       

(If yes please give details): .............................................................................................................................................................................

.....................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................
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Mutual exchange application
Please complete one form for each Curo property being exchanged

Name and contact number of person(s) moving in: 
(the person wanting to move into your home will need to complete a separate application form)

  Who are your current household members?

 Name Telephone number

 Name Date of birth Relationship to you



Declaration – person moving out:

I can confirm that I accept the following:

□       This is only an application to mutually exchange and Curo’s acceptance of it does not signify 
approval. The exchange can only proceed after Curo has put its consent in writing and a Deed 
of Assignment has been signed by all parties.

        I have checked the weekly rent and can afford to pay it. I understand that Curo will complete a 
credit check in order to process this application and that I will have to pay up to one month’s rent 
in advance of the exchange taking place.

□     I have inspected the property myself.
□      I understand that Curo accepts no responsibility for any failure by the person moving out to 

observe the conditions of the mutual exchange.
      All of the information I have supplied is accurate and complete.
       I am happy for Curo to request information about the conduct of my tenancy with my current 

landlord.

Signed by tenant(s):.......................................................................................................    Date: ...................................................................

Signed by tenant(s):.......................................................................................................    Date: ..................................................................

Please return your completed application form to:
Curo Tenancy Management Team,  The Maltings, River Place, Lower Bristol Road. Bath, BA2 1EP

Or email your scanned in application to enquiries@curo-group.co.uk with ‘Mutual exchange 
application’ in the subject title.
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Curo is committed to respecting your right to privacy and to processing your personal information in a 
lawful, fair and transparent way. As a Data Controller, all personal data we hold about you will be processed 
in line with the General Data Protection Regulations and data protection laws. To read Curo’s privacy notice 
visit www.curo-group.co.uk/privacy. 

Has your home been adapted in anyway? (for example a wetroom, stairlift)? 

Yes                 No            (If yes please give details):  ..........................................................................................................................

.....................................................................................................................................................................................................................................

Have you made any changes to your home? (for example: different doors, light fittings, changes to 
kitchen/bathroom)   

Yes                 No            (If yes please give details): ...........................................................................................................................

....................................................................................................................................................................................................................................
You will need to have our permission for any of these changes for us to proceed with a mutual exchange 
Please visit www.curo-group.co.uk/mutualexchanges

Do you have any pets?  Yes                 No            (If yes please give details): .......................................................................

....................................................................................................................................................................................................................................
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