
How we set 
your rent

This leaflet explains how we set 
rent for tenants, shared owners 
and leaseholders



How we set your rent

This leaflet covers:
• how we set your rent
• service charges
• heating charges
• garage charges
• how to appeal

The way we set your rent depends 
on when your home was built and 
how it was funded. Before you move 
in, we’ll explain what sort of tenancy 
you have  and how we set the rent.

This leaflet explains our rent setting policy. 
However, your tenancy agreement is a legal 
document. If it says something different, 
we can’t raise your rent by more than the 
agreement allows.
 
Here are the main types of tenancy we 
have (the ‘Our tenancies’ leaflet explains the 
different types of tenancies in more detail): 

Market rent homes
We let a small number of homes at a market 
rent. This means we charge the same as a 
private landlord would.

In setting these rents each year, we take 
advice from local lettings agencies and we 
use a database of of local rents from the 
internet.

 
 

‘Affordable’ and intermediate  
rent homes
The rents for some of the homes we build 
with public money are set at 20% lower than 
market rents.

We work out the rent for an ‘affordable’ or 
intermediate rent home before you move in. 
After you move in, we increase this rent every 
year, in line with inflation.

If you have a fixed-term tenancy and we offer 
you a new tenancy at the property when it 
reaches its end date, we will recalculate the 
starting rent.

Homes for social rent 
More than 90% of our homes have much 
lower rents, known as ‘social rents’. We have 
to use a Government formula when we set 
these rents.
 
Most of our customers have ‘assured’ 
tenancies and we apply this formula directly 
when we calculate their rent rises each year. 
 
A very small number of customers have 
‘secure’ or ‘protected’ tenancies. If this 
applies to you, your ‘fair rent’ is fixed by the 
independent Rent Service every two years. 
We compare your fair rent to the social rent for 
your home and charge whichever is lowest.

The formula for social rents
The Government’s rent setting formula is 
designed to make sure that the rents of 
different social landlords are set fairly and 
consistently.



How we set your rent (cont...)

Yearly rent increases
We review your rent every year. For most 
customers this is in April, but for some it’s 
October. 

We give you a month’s notice in writing 
before raising your rent. Any service charge 
will be calculated as explained below.
If you want to know more about the rent for 
your home, please ask us.

Service charges
Any service charge that applies to your home 
will show separately on your rent statement.
Service charges cover the cost of:
•  maintaining, cleaning and   

lighting the areas of your block  or estate 
that you share with your neighbours; 

•  the servicing of lifts and access  control 
systems; and 

• any other services we provide. 

If some of your neighbours are home 
owners, their service charges may be 
different. This is because our responsibilities 
towards tenants are different.

Setting your service charge
We change your service charge at the same 
time as we apply your rent rise.

We will send you a breakdown of the charges 
every year, tell you about any changes and 
give you one month’s notice of any increase.
The law says that our charges must be 
reasonable.

You have the right to challenge our charges 
through a tribunal called the First Tier 
Tribunal (Property Chamber). We also have 
to consult them if we’re planning expensive 
work or taking on long-term contracts above 
a certain price.

Heating charges
If we provide your heating, a heating charge 
will show separately on your tenancy 
agreement and the letters we send you 
about rent increases.

You can’t get Housing Benefit or Universal 
Credit for the part of your rent that covers 
heating.

Garages
Some Curo homes come with a garage. Your 
garage is automatically included in your rent 
and will be covered by Housing Benefit or 
Universal Credt if you get this..

In most cases, we rent garages separately 
and your Housing Benefit or Universal Credit 
won’t cover this. We normally make the same 
sort of charge as a private landlord would. 
However, in some areas where that would be 
very high (for example, in the centre of Bath), 
we charge a lower rent to people who are 
already our tenants.

 
 How to appeal
 If you think we’ve made a mistake in   
 setting your rent, we’ll review it. We’ll use  
 our customer feedback process to do this  
 (see the leaflet ‘Giving us feedback’). If we  
 agree we’ve got it wrong, we’ll backdate  
 the change to the date you appealed.

  
      See the leaflet ‘Paying your   
      rent’, which explains how to pay  
      your rent and service charges.
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  Curo

Book it, pay it, check it - get things done quicker at MyCuro  
www.curo-group.co.uk/mycuro

Live chat, Facebook, Twitter, email & more 
www.curo-group.co.uk/contact   
 
T: 01225 366000 

If you would like this information in an  
alternative format please get in touch.


