
Selworthy House &  
Dunster House Update

October 2021

Oakland Construction have completed the first phase of 
improvements at Selworthy House and Dunster House.

Windows, doors & 
roofing complete!
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The new front entrance doors 
to the flats are fully certified fire 
doors (as pictured).

We hope you’re pleased 
with the results and that the 
improvements help to make 
your home warmer and safer. 
The work was completed on 
time, on budget and to a good 
standard. 

Alongside carrying out this 
work, Oakland have supported 
us with employment and 
training opportunities by 
offering work placements 
and an apprenticeship as 
well as attending a session 
at Bath College to talk about 
construction as a career. 

Thank you for your 
patience and co-operation 
while we carried out these 
improvements.

This means homes have 
been fitted with:
     New double-glazed  
     windows 
     New French doors for the  
     ground floor flats 
     New front entrance doors     
     to the flats 
     The roofs have also been  
     re-covered. 

More than 1,000 people took part in Celebrate Combe Down, a fun 
community day held at The Hub Mulberry Park in September. This was 
followed by Curo’s Residents’ Festival week which featured lots more 
events and our annual Residents’ Conference. Thanks to everyone who 
joined in. Find out more about the festival and watch the conference 
sessions at www.curo-group.co.uk/resfest2021
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 Full fibre    
 broadband
This month Hyperoptic 
will be connecting 
Selworthy House and 
Dunster House to their 
full fibre broadband.  
 
They need to carry out some 
work to allow residents to 
access their services. Most of 
this will be done from outside 
the buildings, but Hyperoptic 
will be working in some of the 
communal areas and will need 
access to the gardens to run 
their cables along the facades 
of the buildings, between 
ground floor and first floor. 

You can register your interest in 
the full fibre broadband service 
at www.hyperoptic.com. Once 
you’ve registered, Hyperoptic 
will keep you informed on 
progress and you’ll qualify for 
a 30% discount for the first 12 
months if you choose to use 
their service. 

Hyperoptic are a private 
company and are carrying out 
this work independently of Curo. 
The Hyperoptic team will have 
Curo contractor ID cards; if in 
doubt please ask to see their ID.  
 

 
During the work if  
you have any questions  

please contact Hyperoptic  
on 0333 332 1111

Nationally, gas is 
being discouraged in 
favour of electricity 
to help tackle climate 
change. 
We’re planning to make 
Selworthy House and Dunster 
House all electric for cooking and 
heating purposes. Please contact 
us if you’re currently using any 
gas appliances in your home.  
 
Wales & West Utilities will be 
disconnecting the internal 
gas supply this month and 
providing external supplies to 
any properties that still have gas 
central heating. This work will 
take place from the outside of 
the buildings but they may need 
to access some gardens. 

 Fire safety    
 improvements 
 

We’ve been working with Oakland on some    
pilot fire safety work in an empty property.  
 
This work is helping us to find out whether we need to do any more 
to ensure that all properties in Selworthy House and Dunster House 
meet current safety standards. This includes making sure that 
measures to reduce the spread of fire or smoke between homes 
meet the current fire safety standards. We may also need to fit new 
fans in your kitchen and bathroom and make improvements to your 
smoke and heat detection. This work and the replacement of electric 
heating systems (see below) will start this year.

100% electric heating 
and cooking

Get in touch… If you need to contact us or you’ve got any questions about  
our refurbishment of Selworthy and Dunster House, you can email us at  
foxhill@curo-group.co.uk or phone us on 0300 123 2460.


