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Our contractors, Oakland, are continuing 
to work on the roofs and replacing windows 
and the flat front doors at Selworthy House 
and Dunster House. 
At Selworthy House, the majority 
of the windows and patio doors 
have been completed and work 
has started at Dunster House. If 
you haven’t been contacted by 
Oakland yet, they’ll be in touch 
soon to arrange access so they 
can fit your new windows.

Sometimes, newly fitted French 
doors can drop with the weight of 
the glass. If your door is sticking 
please contact Oakland and they’ll 
adjust it for you.

Work on the Selworthy House 
roof is nearly complete and work 
has started on the roof at Dunster 
House. The old roof at Dunster 
has leaked during the very 

heavy rain we’ve had, but these 
problems will be remedied by the 
new roofing that’s being installed.

Oakland are due to complete all 
their work this summer. Thank 
you all for your understanding 
and patience while we make these 
improvements to your home.

 
Oakland have a site office at 
the far end of the Selworthy 
House car park. If you need 

to contact them, speak to their 
site manager, Geoff Gains, on 
07749 080858 or Jane Lee, their 
resident liaison officer, on 07434 
770277.

Windows, roofs  
and doors

The  
improvements 

to Tippee Toe  
Park are now 
all complete. 

We hope you’re 
pleased with 

the results!



  
  

  

 Skip days  
 – time for a    
 clear-out?
We’re organising a number of 
skips around Foxhill on Friday 16 
July 2021 to help you dispose of 
any bulky items you no longer 
need.

Changes to 
gas supplies
 As mentioned in our last 
newsletter, we’re working 
with Wales & West Utilities to 
remove existing gas supplies 
from inside the buildings. A 
very small number of residents 
have gas heating. Most of these 
homes are currently fed gas 
from a pipe running up the 
outside of the building. For 
those who don’t already have 
an external gas supply for your 
gas heating, we’ll be organising 
an external feed – we’ll be in 
touch directly.

Even if you don’t have any gas 
heating or appliances in your 
home you may still have a 
gas meter in your home. And 
may be paying a standing 
charge for this (please check 
your utility bill). If you have a 
gas meter you can arrange 
with your supplier to have 
it removed to prevent any 
unwanted bills.

Enter the fun with the Curo 
in Bloom 2021 competition! 
 
Help to make your neighbourhood bloom. Enter this year’s Curo 
in Bloom competition – there are lots of great prizes to be won and 
there’s a category for everyone.  

Find out more at www.curo-group.co.uk/cib2021

We’ve asked an independent 
market research agency called 
Ragdoll to help us undertake 
some important customer 
research. If you get an email or 
letter from Ragdoll, we hope 

you’ll take part in this survey. 

Find out more about the 
research here:  

www.curo-group.co.uk/ 
2021customersurvey

Curo’s 2021  
Customer Survey

With Ragdoll - an independent  
market research agency

Be a part of... 

?

  
  
  
  
  

Look out for your  
Curo caretakers  
around your estate.  
Stop us and let’s chat –  
it’s always a pleasure!

Get in touch… If you need to contact us or you’ve got any questions about  
our refurbishment of Selworthy and Dunster House, you can email us at  
foxhill@curo-group.co.uk or phone us on 0300 123 2460.


