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Welcome to Prime Time News, the newsletter for Curo sheltered 
housing, Independent Living Service & Livewell customers

Curo in 
Bloom...
Our annual Curo in Bloom 
competition recognises the 
best gardens and displays 
created by Curo residents. 
There were lots of amazing 
entries this year and the 
amazing winners included a 
‘fairy garden’ in Moorfields, 
Bath, a giant sunflower in 
Melksham, a stunning large 
garden created by a father 
and son team in Nailsea, and 
a community garden run by 
residents at Julian Road in 
Bath.

Congratulations to 
everyone who took 
part!

Meet Milly... 

Katie, Snowhill Amy & Orla,  
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Jane, Weston

Sean & Michael, 
Nailsea 
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 “Hi, I’m Milly and I’m calling from the Livewell   
 team at Curo”. This is a phrase I’ve said many   
 times over the phone during my first few weeks   
 with Curo. Now I can tell you a bit more about me! 
I’m a second year Social Work 
student at the University of 
Bath. I was born and raised in 
Jersey where I spent most of my 
time on the beaches, in winter 
and summer! I decided to study 
in Bath because when I visited 
I fell in love with the city and its 
amazing architecture. 

I’m working at Curo on a place-
ment until the end of January. 
My role here is a Livewell Officer. 
This means I help the team 
support people to live in their own 
homes by helping out with tasks 
like calling your GP, helping you 
apply for benefits and making 
wellbeing calls. Although I’m 
based in Bathampton, you 
may see me around in your 

community rooms helping or 
running events. 

I’m thoroughly enjoying my 
time here. I’ve enjoyed getting 
to know so many new people, 
learning about you and hearing 
your stories. Each one of you 
have lived such different lives 
and that makes no visit or call 
the same –  you keep me on my 
toes! I look forward to getting to 
know some of you even better 
and helping you through the 
winter months ahead.

If you’re in Curo sheltered 
housing and need some 

extra support, please get in touch 
and we’ll work out how to help.



 You won’t   
 be left in  
 the dark
If your energy supplier 
goes bust, you’ll still 
have gas and electricity. 
The regulator, Ofgem, 
will allocate you a new 
supplier and any credit 
you have on your energy 
account will be protected. 

Wait for the new supplier 
to contact you and don’t 
try to switch to a different 
company until you’re 
with your new supplier 
as this can complicate 
things.

Help heating  
your home 

Energy prices are rising. If you’re     
struggling to pay your fuel bills,  
there is help. 
 
The Warm Home Discount 
scheme could provide you 
with £140 off your electricity 
bill this winter.

The scheme opened on 18 
October 2021. The money 
isn’t paid to you – it’s a 
one-off discount on your 
electricity bill, between 
October and March. To see if 
you’re eligible contact your 
energy supplier directly 

Another scheme is the Cold 
Weather Payment. You 
could get a payment if the 
average temperature in 
your area is recorded as, or 
forecast to be, 0°C or below 
over seven consecutive days. 

You’ll get £25 for each 
seven-day period of very 
cold weather between 1 
November and 31 March. 
You do not need to apply. If 
you’re eligible to get a Cold 
Weather Payment, you’ll be 
paid it automatically.

 Have questions?   
 Want to talk to  
 someone about  
 reducing your bills? 

Contact our Customer 
Accounts team who can 

help you access grants and 
may even be able to arrange 
fuel vouchers for you. 
customeraccounts@curo-
group.co.uk



 1. Take control   
 of your central  
 heating
If you have central heating, 
the first step is to set your 
room thermostat to the 
correct temperature – usually 
between 18-21°C. Reducing 
your thermostat by just 
1°C can save up to 10% on 
your heating costs. Check 
that radiator valves are set 
correctly. 1 is low, 5 is high. 
The valves should be set to a 
low temperature in unused 
rooms and higher in rooms  
you’d like to be warmer. If you 
think any part of your heating 
system isn’t working correctly 
please tell us.

 
 2. Getting the  
 best from night  
 storage heaters
If you have night storage 
heaters make sure you’re on 
a tariff that offers a cheaper 
rate for electricity overnight, 
like ‘Economy 7’. Contact 
your electricity supplier to 
check. We have a handy 
guide for the storage heaters 
most often found in Curo 
properties. Ask us for a copy 
or download it at www.curo-
group.co.uk/nsh

 3. Know where  
 to go for more  
 advice on saving  
 energy
The Energy Saving Trust offers 
a range of free advice. Look 
at their website or call Simple 
Energy Advice on 0800 444 
202.

Hot heating 
tips

‘The Escape’ 
wins story 
competition
 
We asked you to tap into your 
literary side and send us your 
own stories.

A Livewell Team panel 
selected the winner: Eva 
Bartlett from Elmdale 
Gardens in Fishponds 
Bristol, for her gripping tale 
of fleeing Hungary – ‘The 
Escape’. Congratulations! 
Here’s a sneak peak…

 

 

Thank you to everyone who 
entered. We loved reading 
your stories. We’re putting 
them all together in a booklet, 
so keep an eye out for 
copies in your community 
rooms and Extra Care sites. 
Everyone who submitted a 
story will get their own copy.   

“The train was late.  
With every passing    
moment my  
apprehension  
grew, what if I was  
recognised by   
someone? 

“Everyone who knew 

me also knew that 
I should be at work 
in my office and not 
waiting for a train. Well, 

at least there won’t be 

any newcomers, the 
train was past its due 

time.” 



 

 

We’re gradually re-
opening our community 
rooms. Booking is now 
essential due to COVID. 
We’ll need to know how 
each room will be used, 
and we’ll ask you to agree 
to some new guidelines 
to keep everyone safe.  
 

To book a room and 
to view the booking 

guidelines visit www.
curo-group.co.uk/
communityrooms or 
speak to your Sheltered 
Housing or Livewell 
Officer.

Interested 
in using a 
community 
room?  

Going green  
(and paperless!) 
with rent 
statements

 To help reduce our impact on the environment   
 and cut paper waste, we no longer send yearly   
 paper rent statements to all residents. 

Instead, you’re very welcome 
to ask for a paper statement any 
time you’d like one. Simply call 
us on 01225 366000 between 
8am and 8pm, Monday to 
Friday.

 
When you call we’ll ask you a 
couple of questions:

• What period the statement  
 should cover, i.e. how many  
 weeks or months you would  
 like included?

• Whether you need it printed  
 or sent in a special format,  
 for example in large print?

 
We will arrange for your 
statement to be sent to you. If 
you prefer, ask your Sheltered 
Housing or Livewell Officer to 
arrange for a statement to be 
sent to you.

If there’s anything on the 
statement that doesn’t make 
sense our friendly and helpful 
Customer Account Managers 
will always be happy to talk 
you through your account, 
payments or balances.

If you use the internet, you 
can check your Curo account 
history, view previous rent 
statements and request a 
paper statement. You can do all 
this using MyCuro, our online 
customer portal which is secure, 
always open and available on 
most modern ‘smartphones’, 
tablets and desktop computers.

If you’re not already using 
MyCuro and would like 
to find out more before 

registering visit: www.curo-
group.co.uk/mycuro 

Or ask your Sheltered Housing 
or Livewell Officer who’ll be 
happy to help you get started 
with MyCuro.



  

Would you like to know how 
we’ve performed over the past 
year? How did we spend each 
£1 of income? Have we met the 
targets we set? It’s all in our 
annual report for 2020-2021. To 
save paper, we’re not posting 
the report but if you’d like to 
have a printed copy, just ask. 

View the annual report at www.curo-group.co.uk/annualreport

Our  
annual  
report to  
you

Ways to get 
involved
We want as many of our 
customers as possible 
to be involved with us, 
working alongside us 
every step of the way. 
So, we’ve made it easy 
for you. 

We’ve created a menu that 
shows the many options 
available to our residents to 
get involved, like SHOP. SHOP 
is Curo’s Sheltered Housing 
& Older Persons group. It’s a 
friendly, informal group that 
meets every six weeks to look 
at a range of things.

Each of our groups offer 
you the chance to influence 
the decisions we make and 
improve us as a landlord. 
Some groups meet in person, 
some take place online and 
some get you involved with 
your neighbourhood. There’s 
something for everyone. 

 
Want a copy of our 
menu? Email VoiceBox@
curo-group.co.uk, find 

out more on our website at 
www.curo-group.co.uk/get-
involved or give us a call.

Mini-Makes with
Mich – Christmas
competition

Curo’s ‘Mini-Makes 
with Mich’ Christmas 
competition is back 
on VoiceBox again 
for 2021.
Show off your creative side with 
our FREE Christmas wreath 
pack. 

All you need to do is get in 
touch with us at VoiceBox@
curo-group.co.uk to request 
your FREE wreath-making kit 

 

along with entry instructions. 
If you don’t have access to the 
internet please speak to your 
Sheltered Housing or Livewell 
Officer and ask them to request 
a pack for you. Feel free to 
add more items to make your 
wreath spectacular!

Entries will be judged in three 
categories: 0-8 years, 9-16 
years, 16 and over. All entries 
must be received by midnight 
Friday 24 December. 



 

 Winter    
 bangers  
 recipe 
Preparation time: 10 mins 
Cooking time: 40 mins 

Ingredients 

• 1 brown onion 
• 10ml (2tsp) sunflower oil 
• ½ tsp chilli powder (optional) 
• 8 pork sausages (or veggie  
   alternative) 
• 2x 415g cans baked beans 
• 1x 425g can kidney beans 

Method

1. Preheat oven to 200°C, gas 
mark 6.

2. Peel, halve and finely slice 
the onion. 

3. Heat a little oil in a frying 
pan. Gently fry the onion 
until softened and lightly 
brown, add the chilli powder if 
using, and transfer to a large 
ovenproof, lidded casserole 
dish. 

4. Add the sausages to the 
frying pan, cook until browned 
then add to the casserole. 

5. Add the baked beans and 
chilli beans to the casserole, 
give it all a good stir.

6. Cover and cook in the oven 
for 30-40 minutes until piping 
hot. 

 Our first Residents’    
 Festival
 

Thanks to everyone 
who joined us for our 
2021 Curo Residents’ 
Festival. We ran a fun and 
interactive week-long 
programme of events 
for all our customers: 
tenants, shared owners, 
leaseholders and anyone 
who receives a service 
from Curo. 

Throughout the conference 
we talked about the new 
Government’s Charter for Social 
Housing Residents which was 
set out in what’s known as the 
Social Housing White Paper. 

 

If you missed it, you can still 
watch the conference in full 
at www.curo-group.co.uk/
resfest2021

 
Please let us know if you 
would like a copy of the 
Charter. We’ll be putting 

some copies in communal 
areas and you can read it online 
by searching ‘Social Housing 
Charter’.

1
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 Learn new  
 digital skills  
 for free
 
    Want to learn how to  
   set up an email account,    
   video chat with friends   
   and family, arrange a  
   GP appointment online  
   or order prescriptions? 
 
Maybe you would rather have 
your groceries delivered or 
manage your finances online 
without the worry of having to 
get into town.  

In the New Year we’ll be 
holding some free beginner’s 

courses that will help you to do 
all these things. We’ll be doing 
this with Bath University’s 
Connecting Generations 
scheme. 

If you’re interested in 
taking part email Michelle 
michelle.nash@curo-

group.co.uk or Lauren lauren.
blacker@curo-group.co.uk or 
call 01225 366000.



 

Festive wordsearch
Congratulations to Vivienne Brown, from Bath, who 
was our last wordsearch competition prize winner, 
winning £50 worth of Love2shop vouchers. 

We have another £50 worth 
of Love2Shop vouchers up 
for grabs to one lucky winner 
courtesy of MyCuro.

MyCuro is helping thousands 
of residents manage their 
everyday Curo activities. From 
booking a repair, viewing your 
account balance or making 
a payment, to keeping up to 
date with home safety checks 
and just getting in touch with 
any queries… it can all be done 
online at MyCuro. 

We’ve added a couple of new 
features to MyCuro since the 
last Prime Time News. You can 
now manage any Direct Debits 

you have with us or set up a 
new one. We’ve also added 
community repairs, so you can 
see what repairs have been 
reported in your communal 
areas or estate (you can also 
let us know if something needs 
repairing that isn’t listed).

One of the great things 
about MyCuro is that it is 
always open even if we 

aren’t.  Just visit www.curo-
group.co.uk/mycuro for more 
information, or ask one of the 
team on their next visit and they 
will be happy to show you.
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Name: .........................................................

.........................................................................

 
Telephone: ..............................................

.........................................................................

Can you  
find these 
hidden festive 
words?

WIN  
£50  
in shopping  
vouchers

Find all the hidden words 
listed, and either email your 
wordsearch to ils@curo-group.
co.uk or post to Prime Time 
Wordsearch, Freepost Curo, to 
arrive by 9 January 2022 and 
we’ll pick one lucky winner. 
Full T&Cs available on request 
or at www.curo-group.co.uk/
competitions.  



 

www.curo-group.co.uk

Curo’s Contact Team,  
open 8am-8pm Monday - 
Friday: 01225 366000

Curo Independent Living 
Service: 01225 366135

Contact our Customer 
Accounts Team at 
customeraccountshelp@curo-
group.co.uk

Reach us online  
www.curo-group.co.uk/contact

Or speak to your Livewell or 
Independent Living Officer in 
person or when they call.

Post or email competition 
entries to: ils@curo-group.co.uk 
or Prime Time News, Freepost 
Curo

We like to make your  
Prime Time News 
magazine as interesting 
to you as possible. 

Take part in our survey and 
have your say about what 
you think works well and what 
you’d like to see included.

To fill out our online 
survey visit:  
www.curo-group.co.uk/

primetimesurvey 

Do you think Prime Time News... 

1. Is easy to read?  

 
2. Includes the stories and news you want to hear?

Please write below any other comments, suggestions or 
ideas about Prime Time News:  

    If you don’t have access to the internet, simply write your 
comments below, cut out this form and return it to our freepost 
address: Prime Time Survey, Freepost Curo. Alternatively, you 
can hand it to your Sheltered Housing Officer or Independent 
Living Services Officer.

If you’d like Prime Time News in an 
alternative format please contact 01225 
366000, or email us at: 
communications@curo-group.co.uk

 

Handy 
Contacts

Tell us what 
you think of 
Prime Time 
News...

 Money  worries?

Talk to us on 01225 366000 or email  
customeraccountshelp@curo-group.co.uk.  

Billions of £s go unclaimed 
every year. It’s your right to 
claim and some benefits can 
open up further help with 
your rent and Council Tax. 

Our friendly Customer 
Accounts team are here 
for you if you have money 
worries or need advice about 
claiming benefits. 

We can do  
a benefit  
calculation  
with you to see  
what you’re entitled to. 

Any information discussed 
is confidential and we do not 
share customer information: 
your privacy is important  
to us. 

Curo’s 
Customer
Accounts 
Team are here to help.


