
4.00pm Paul Harris, Executive Director Customer Experience 
 Welcome everyone

4.05pm Presentations from:  
 Liz Potter, Chair of the Board  
  You said, We did - what’s changed since last year’s  

Residents’ Conference 
Victor da Cunha, Chief Executive 

 How we’ve performed and plans for the next 12 months 

4.25pm *To be safe in your home

5.00pm Break (10 mins) 

5.10pm *To be safe in your home - continued 
 

5.40pm Break (20 mins) 
  

6.00pm *To have your complaints dealt with promptly and fairly 

6.35pm Break (10 mins) 
 

6.45pm *To be treated with respect, backed by a strong  
 consumer regulator for residents 

7.20pm  Q&A  

7.50pm  Announcing our Community Awards and  
 Curo In Bloom winners

8.15pm  Conference closes

*These sessions will look at the expectations set out in the new 
Charter for Social Housing Residents. View the Charter at 
www.curo-group.co.uk/resfest21

YOU COULD  
WIN £50 
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Discover the new Charter for  
Social Housing Residents... and 
the 7 things every resident should 
expect from their landlord

PROGRAMME:

Residents’ Conference  
Feedback
 
We want to make this event as great as it possibly can  
be. To do this we’re keen to know what you thought of  
this year’s event, and what you’d like to see next time.

To be in with a chance to win £50 in Love2shop vouchers, please fill out this 
form and pop it in one of the boxes provided.

1.  On a scale of 1-5, how satisfied were you with the following:  
1 = very dissatisfied, 5 = very satisfied (tick your choice)

1 2 3 4 5

Being able to register for the event

Information provided before the event

Information shared at the event

How easy you found it to provide us  
with feedback throughout the event

Question and answer session

Food and drink provided

Venue

2.  How could we make the event better? What would you like to see 
more of?

 ...................................................................................................................................................

 ................................................................................................................................................... 

3.  Would you like more information about how you can be involved 
with us? If you would, then please fill in your email address below:  

....................................................................................................................................................

Thank you for your feedback. Please hand your completed form to any Curo 
colleague before you leave. If joining us digitally, please complete the online form  
at www.curo-group.co.uk/resfest21



Please adhere to social distancing where possible. 

Photos will be taken during the event, please tell a Curo colleague  
if you’d prefer not to have your photo taken.

Refreshments

A food van is serving FREE fish and chips and tea or coffee throughout 
the breaks. You can also get drinks and refreshments from the kitchen 
area - enjoy!
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