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Welcome to Prime Time News, the newsletter for Curo sheltered 
housing, Independent Living Service & Livewell customers

Meet six-
year-old 
community 
champion 
Ronnie.  
 
When Ronnie, who lives in Bath, 
saw that rubbish had spread 
across the communal garden 
where he loves to play, he took 
matters into his own hands. 
Armed with his dad’s litter picker, 
Ronnie single-handedly cleaned 
up all the rubbish that had blown 
across the garden.

Ronnie said: “I wanted 
to clean up the rubbish 
in the garden because 
it was very messy. It 
makes me feel sad 
when people litter and 
it helps the community 
when it’s clean. I’d 
do it again because I 
love playing in a clean 
garden.” Ronnie’s mum, 
Victoria Burman, added: 
“I’m so proud of what a 
caring young man we 
have living here.”

15m  
jabs and 
counting!
The massive COVID-19 
vaccination programme 
brings us real hope that the 
coronavirus pandemic might 
finally be brought under 
control. By the time this 
newsletter reaches you the 
Government expects to have 
offered a first vaccine dose to 
everyone aged 70 and over, 
to all care home residents and 
to people under 70 who are 
clinically extremely vulnerable.
 
If you’re in one of these 
groups and haven’t been 
offered a first vaccination 
yet, you can now book your 
appointment directly. Either 
go to www.nhs.uk/covid-
vaccination or call 119 free of 
charge between 7am and 11pm 
seven days a week.If you need 
help, or have any questions, 
feel free to talk to your 
Sheltered Housing Officer or 
Independent Living Service 
Officer. 

Pictured: Curo’s Jack Bailey at a  
vaccination centre in Portishead

Recycling hero  
Ronnie cleans up



…and I’m a Sheltered 
Housing Officer for 
Curo. My main job 
involves providing 
Curo’s ‘clean and 
shop’ service. I take 
customers shopping 
and help them with 
their weekly clean, 
helping them to stay 
independent. 
Many are unable to go shopping 
due to health or disability, so we 
go together. I pick them up, take 
them to their favourite shop 
and we come back and unpack 
together. This gives choice and 
independence, and sometimes 
this may be the only time they 
leave the house or see anybody.

Of course, throughout the 
pandemic, this job has been 
quite different as we can only 
make essential visits and we 
can’t take people shopping. 
Instead I’ve been busy collecting 
people’s shopping for them and 
stopping for a doorstep chat – 
all with thorough COVID safety 
measures in place. That can 
make someone’s day, especially 
if it’s the only face they see all 
week.

I have quite a range of 
customers, so no day is ever the 
same. My job includes regular 
safety checks, making sure the 
plans and information I have 
for my customers are up to 
date and I make daily or weekly 
calls to customers. That’s more 
important than ever now that so 
many don’t have family visiting 
or aren’t able to go out.

Curo’s Independent Living Service
Our Independent Living Service 
can provide support to help 
you or someone you care 
about to remain independent 
in their own home. Throughout 
the pandemic we continue to 
deliver a range of support such 
as essential visits, shopping, 
medication collection, wellbeing 
calls and, for peace of mind, 
we can install a lifeline pendant 
alarm into your home. 

If you know anyone who 
may need some additional 
support at this time, please 

get in touch – contact details on 
back page. Funded support is 
also available.

Hi! My name is  
Sam Walkington 

 Keeping    
 essential  
 services  
 running...
 
We wrote to you in 
January to explain 
that under the 
latest lockdown, we 
can only carry out 
emergency and 
essential repairs. 
All home safety checks and 
servicing within customers’ 
homes will continue because 
keeping your home safe 
remains a top priority. 
We’re also continuing with 
caretaking and communal 
area inspections and repairs, 
and communal cleaning and 
grounds maintenance is still 
taking place.

If we do need to come to 
your home, our colleagues 
and contractors will follow the 
latest Government guidance 
to keep everyone safe. This 
includes using appropriate 
personal protective 
equipment, like Joe pictured 
below in action, and 
maintaining social distancing 
in your home where this is 
possible.



It was launched through our 
Christmas deliveries. We’re 
holding this open until the 
end of March. If you have 
a story you want to share 
about your childhood, 
Christmas, family gatherings, 
the place you live, or how 
lockdown has affected you, 
it’s not too late to send it in.  

 
Once written, please 
either call Michelle 
Nash on 01225 366333 

to arrange collection or post 
it (address on back page). 
Winners will be announced in 
our summer edition of Prime 
Time News

Your Christmas stories

 Recipe: Easy homemade fishcakes
Here’s an easy store 
cupboard recipe 
that won’t break the 
bank or take long to 
make.

• 1 can of tinned fish (tuna, 
 crab, sardines)

• 4 potatoes, mashed   
 (leftovers are ideal)

• Dried herbs to taste

• A pinch of salt and pepper

Make into flat cake shapes.  
Dip into breadcrumbs, then 
into milk, then breadcrumbs  
again. Shallow-fry until  
cooked through and  
golden brown.

Delivering your Christmas goodie bags!

Thanks to everyone 
who has sent in a 
story through our 
Christmas writing 
competition



 

Try these gentle stretches 
every day to keep supple 
– either from your chair, or 
even in bed.

1. While sitting or lying, bring  
 your toes towards your shin 
 and then point them toward  
 the floor. Repeat for both   
 feet.

2. Sitting on a chair, lift your   
 leg up off the seat, keeping  
 your knee bent. Return to  
 starting position and repeat.

3. Sitting on a chair, pull   
 your toes up, tighten your  
 thigh muscle and straighten  
 your knee. Hold for about  
 five seconds, if you can,   
 and then slowly relax your  
 leg. Repeat for both legs.

4. Sitting on a chair with your  
 feet on the floor, bend your  
 knee as much as possible.  
 Repeat for both legs.

5. Sitting on a stool, let your   
 back drop and get rounded,  
 then use your back muscles  
 to straighten your back and  
 arch it (but not too much!).

A trip down memory lane

Staying  
supple while 
staying in... 

 Virtual Chair   
 Zumba
Zumba is a combination of 
dance and fitness moves 
done to music! Chair 
Zumba is the same, but 
just sitting on a chair. It’s 
great for anyone with some 
mobility issues and if you 
want to improve your range 
of movement while having 
fun. Join in online every 
Friday, from 11:30am until 
midday on Zoom, details 
below.  If you need help 
getting online or using 
Zoom, ask us for help - 
contact details on back 
page.

A lot has changed across our 
neighbourhoods over the years, 
and we’d love to see any photos 
or hear any stories you have 
from the past about our local 
places. Just for fun… can you 
guess where this picture was 
taken? 

Send in your answer and 
any pictures or stories to 
us at communications@

curo-group.co.uk or hand them 
to your Sheltered Housing or 
Independent Living Officer, and 
they may appear in our next 
edition of Prime Time.

Go to www.zoom.us/join 
Meeting ID: 873 0010 2598 If prompted use passcode: 172114

Image courtesy of Bath In Time
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Congratulations to 
Susannah Lea from Weston 
in Bath (pictured) who won 
£50 Love2Shop vouchers 
in our Autumn wordsearch 
competition.

This edition we are giving 
away another £50 Love2Shop 
vouchers, courtesy of MyCuro. 
Thousands of residents 
are already using MyCuro 
frequently, saving themselves 
lots of time.  
 
They are making payments, 
checking their rent statements, 
keeping up-to-date with home 
safety checks and getting in 
touch with us for many things. 

MyCuro is always open even if  
we aren’t. 

 
Just visit my.curo-group.
co.uk, or ask one of the 
Curo team on their next 

visit and they will be happy 
to show you. If you want help 
in getting online just let a 
member of your Curo team 
know – we can help.

Find all the hidden Musicals listed, and either post or email your wordsearch (details on back  
page) to arrive by 2 April 2021 and we’ll pick one lucky winner. Full T&Cs available on request  
or at www.curo-group.co.uk/competitions

 Wordsearch competition time!

Can you find these 
hidden Musicals?

WEST SIDE STORY
LES MISERABLES
MY FAIR LADY
GREASE
BUGSY MALONE
SOUND OF MUSIC
THE KING AND I
TOP HAT
MARY POPPINS
ANNIE
EVITA
CATS
WIZARD OF OZ

Name: .........................................................
 
Telephone: ..............................................

The Golden-Oldies charity 
has asked us to remind you 
that although they aren’t 
able to run their Sing&Smile 
sessions in Curo’s community 
rooms right now, they are 
still happening online, every 
Tuesday and Thursday from 
11am - free of charge.

Join us at  
www.goldieslive.com

Still 
singing



At Curo getting it right first time is really important 
to us. Sometimes we get it wrong. What’s important 
when this happens is how we react and put it right 
while learning from the experience so it doesn’t 
happen again.

Over the last year we’ve made 
some changes to improve 
the way we deal with the 
issues you report to us. We‘ve 
conducted an intensive training 
programme for all of our 
customer-facing colleagues so 
that they can take ownership 
and hopefully resolve the 
problem straight away for you. 
We’re giving them the power 
to make the decisions needed 
to put things right. This should 
reduce the time it takes for 
your issues to be resolved.

We’ve also launched a new 
process called ‘Learning 
Labs’. At these monthly 
workshops, Curo managers 
review a sample of cases 
we’ve received to understand 
exactly what went wrong and 
make changes to ensure we 
don’t make the same mistakes 
again. Actions are identified, 
agreed and then tracked to 
make sure they improve the 
service we deliver.

We continue to work in 
partnership with residents on 

complaint resolution with the 
successful Complaints Review 
Forum continuing through 
lockdown. At these sessions 
forum members scrutinise 
a number of cases to make 
sure we are working within our 
policy and that we are fair and 
accurate when deciding on 
suitable solutions. 

If you’re interested in 
getting involved in this 

or any of our other Resident 
Involvement opportunities 
then please call 01225 36 
6255 and speak to Michelle 
or Tom. 

Complaints ‘Learning Labs’

 Calling all knitters  
 and crafters
 Have a go at making these 
Easter chicks. The perfect size 
to hide a creme egg inside. 
You’ll need size 10 needles 
(UK old size), double knitting 
wool and a small piece of felt 
or similar for the beak.

• Cast on 36 stitches
• Knit 8 rows in garter stitch
• Row 9. Increase 1 st at each  
 end of row
• Row 10. knit
• Row 11. As row 9
• Row 12. Knit
• Row 13. As row 9  (42 sts)
• Knit 3 more rows 
 

• Cast off 11 sts at beg on  
 next 2 rows. (20 sts left)
• Knit 11 rows
• Leave long thread to draw  
 through sts. Fold in half and  
 sew up. Fill the head cavity  
 with cotton wool if required

• Embroider eyes and add felt  
 beak

Send us a photo of your 
finished creations and 
we’ll put your name into 

a prize draw with the winner 
getting an Easter hamper. 
Most of all have fun!



 

Up-to-date numbers show 
that 1.9 million pensioners 
are living in poverty, mostly 
because they are not 
claiming benefits they would 
be entitled to. Almost a 
million pensioner households 
are entitled to Pension Credit 
and 200,000 households 
are missing out on Housing 
Benefit which goes towards 
paying rent. We know that 
many benefits go unclaimed 
each year amounting to 
billions of pounds. 

People over 65 will sometimes 
not claim benefits because 
they do not understand the 
benefits system so don’t 
know where to start. Some 
people feel uncomfortable 
with claiming state support 
or may worry about giving 

out their personal financial 
information. 

Here at Curo we have a 
dedicated team who can 
help and support customers 
to check what benefits they 
might be entitled to. It’s quick 
and easy and everything you 
tell us is confidential.  Please 
don’t suffer in silence, if you 
are entitled to benefits, it’s 
your right to claim. The extra 
money could help with rent, 
Council Tax, heating and 
food to make things more 
comfortable for you. 

 
Please call the Customer 
Accounts team on 
01225 366000 for more 

information; what have you 
got to lose!

If you’re a Curo tenant or leaseholder, look out for your annual 
rent review letter and service charge statement from Curo. 
This sets out in full all the services we’ve provided for you and 
the cost of providing these. Your letter and statement will also 
be available to view on MyCuro  - your secure customer portal 
- by the end of February.  
 

If you have any questions, get in touch or visit  
www.curo-group.co.uk/servicecharges 

Rent review & service  
charge statements

Are you  
missing  
out? A hate crime is any offence 

committed against person or 
property which is motivated 
by the offender’s hatred of 
people because they are seen 
as being different. That could 
be because of someone’s 
race, religion, disability, 
sexual orientation or another 
personal characteristic.

We recently asked Curo 
customers about their 
awareness and experiences of 
hate crime. If you took part in 
our survey, thanks – we had a 
really positive response. Our 
findings indicated a high level 
of awareness of hate crime 
among Curo residents, with 
87% of respondents stating that 
they know what hate crime is. 
However, the findings suggest 
that many incidents of hate 
crime aren’t being reported, 
largely because people don’t 
know how to report them. 
Around 40% of people don’t 
know how to report hate crime, 
whether victim or not.

Our message is, if you 
experience or witness a hate 
crime, report it to us and we 
will take it seriously. You can 
report any incident directly to 
us simply by getting in touch in 
the usual ways – see back page 
for contact details. You can also 
report hate crime on the new 
anti-social behaviour page on 
MyCuro. 

 
There’s more information 
on our website at www.

curo-group.co.uk/hatecrime

Do you know 
what a ‘hate 
crime’ is?
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Throughout the COVID-19 
pandemic we’ve been setting 
aside money to support any 
Curo customers who might 
be struggling financially 
because of coronavirus. If 
you or someone you know is 
finding it hard to make ends 
meet because of COVID-19, 
we can refer you to this ‘Make 
Possible Fund’.  
 

Just ask any of your team 
at Curo and they’ll take 
it from there, or email 

customeraccountshelp@ 
curo-group.co.uk. 

Curo’s Contact Team,  
open 8am-8pm Monday - Friday:

01225 366000

Curo Independent Living 
Service: 01225 366135

Contact your Curo Estate Advisor 
via estates@curo-group.co.uk  
or by calling our Contact Team

Reach us online  
www.curo-group.co.uk/contact

Or speak to your Livewell or 
Independent Living Officer in 
person or when they call.

Post or email competition entries 
to ils@curo-group.co.uk or  
Curo Prime Time News, Freepost 
SWB 10574, The Maltings, River 
Place, Lower Bristol Road, Bath 
BA2 1ZZ.

Do you have ideas for things we 
could improve for people living 
in sheltered housing? Then 
we’d love you to get involved in 
SHOP. SHOP is Curo’s Sheltered 
Housing & Older Persons group. 
It’s a friendly, informal group that 
meets every six weeks to look at 
a range of things. The meetings 
are chaired by an elected 

customer, with Curo colleagues 
invited to attend to give updates 
and answer questions directly 
from the members.  
 

Want to know more?  
Just give us a call on  
01225 366135 or email  

shop@curo-group.co.uk

Money to make things possible

If you’d like Prime Time News in an 
alternative format please contact 
01225 366000, or email us at: 
communications@curo-group.co.uk

 

Handy 
Contacts

Add your voice to SHOP


