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What’s important 
to you

In March and April, we visited 
homes across Ballance Street, 
Lampards Buildings, Phoenix 
House and Morford Street to 
get your views on where you 
live. We had lots of positive 
comments from customers. 
 
 

You told us the top three things 
about where you live are:

1.  Close to town, shops and 
services

2. My property
3.  My neighbours

 

In April we started a 
trial caretaker scheme 
on Ballance Street, 
Lampards Buildings, 
Phoenix House and 
Morford Street. 

Our caretakers are working 
hard to improve these 
neighbourhoods by doing repairs 
in communal areas, litter picks 
and removing fly-tipping.

A new 
residents’ 
association

www.curo-group.co.uk

Caretaker 
pilot

Several of you 
told us you 
want to form 
a residents’ 
association.  
- we’d like to 
help you with 
this.
We’re holding a first meeting 
on Tuesday 12 November from 
6pm to 9pm at Christ Church, 
Lower Mews, Church Hall. 
Please join us. It’ll be a great 
way to meet your neighbours, 
and local councillors. Get 
involved and find out about our 
plans for the coming months. 

       We’d also like to hold a 
Christmas event in the 
Julian Road area. We’d love 
the residents’ association 
to work closely with us to 
make it happen. If you’re 
interested please come 
along to the meeting.

Welcome to our 

first newsletter 

for the Julian 

Road area



 Spotlight on Rosewell Court
Our caretaker scheme has had some 
positive results! In Julian Road… 

•  We’ve significantly reduced  
fly-tipping

•  Anti-social behaviour has 
reduced by 33%

•  Customer satisfaction has 
increased by 7%

•  27 communal repairs have 
been identified and fixed

•  We’re completing communal 
repairs quicker

•  We’ve done six specialist cleans 
at no extra charge to residents

 
 

Thanks for your positive feedback 
about our caretakers. If you see 
them out and about please say 
hello!

 
 
“I love these guys. They are 
friendly, interact with the kids 
and the place is much cleaner.”

“Much better, especially with the 
rubbish.”

Our caretaker pilot is only the start. Our ongoing promise to you:

• We’ll clean blocks and carry out communal repairs
• We’ll clear fly tipping 
• We’ll remove all graffiti and drug paraphernalia
• We’ll ensure grounds maintenance is done
• We’ll attend your meetings and help with community events
• We’ll listen to you and get things done

     In August we installed 
two CCTV cameras 
that cover Ballance 
Street and Lampards 
Buildings. 

The new cameras are fitted 
with Automatic Number Plate 
Recognition technology. 
They’ve already helped us to 
dramatically reduce fly-tipping 
across the estate.

Contact your local councillor 
Mark Elliot on: 07917 187172 
mark.elliot@bathnes.gov.uk 
Lucy Hodge 
lucy.hodge@bathnes.gov.uk
 

Our promise  
to you

Day of 
action
 

We recently had a day of action at 
Lampards Buildings. 10 Curo 
colleagues volunteered and 
spent the day cleaning the patio 
area and entrances. 

We’ll return soon for another day 
of action. We’ll let you know closer 
to the time so you can join us, 
meet some Curo colleagues and 
have some free food!

CCTV

Parking issues     
and green space 
 
We know parking is an 
issue for some people 
living in the area. 

 What do you think  
about this? Please share 
your ideas with us at  
the meeting on  
Tuesday 12 November.


