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COVID-19 
update 
We wrote to Curo customers 
on 9 June with the good 
news that we’re now able 
to start carrying out non-
emergency repairs across 
our homes. 

Details are in the letter we 
sent you. If you’ve already 
reported a repair, we’ll 
be in touch so there’s no 
need to contact us. We’re 
also starting to carry out 
face-to-face wellbeing visits 
again if that’s something 
you received before the 
lockdown. If we need to 
come into your home we’ll 
be taking a number of safety 
precautions, which we’ll 
explain in advance if needed. 

Welcome to the first edition of our relaunched Prime Time 
News – the newsletter for Curo sheltered housing residents, 
Independent Living Service customers, friends, family and 
anyone who’s interested in our support for those of us in the 
prime of our lives!

 Meet Independent Living Service  
 Officer Debbie
Hello… My name is Debbie, I’m 
one of a friendly team of Curo 
Independent Living Officers. 
You may hear me being 
called an ILSO which is 
the shorter way of 
saying it!

I’m quite new at 
Curo, being here for 
around nine months 
and loving every 
minute.

In my role no two days 
are ever the same; it’s always 
varied and busy. I visit people 
in the community who need 
support to remain living 
independently in their own 
homes. The Independent 
Living Service isn’t just for 
people who are Curo tenants. 
We can offer support no 
matter what housing you live 
in, so you may be a tenant 
with a different social landlord, 
privately renting or own your 
own home.

In a typical week I may be 
visiting someone who needs 
help to claim benefits, helping 
someone to get shopping, 
lending a hand collecting a 

prescription or supporting 
someone with housing and 
repairs. This is by no means 
a full list of things we’re able 

to support you with, but 
I hope it gives you an 

idea of what we can 
offer.

 There are so many 
parts of my job that 
I really enjoy but I 

have to say meeting 
so many  wonderful, 

different and interesting 
people has got to be at the 
top! And of course helping my 
customers to reach their goals, 
make changes and improve 
their situation is fantastic! It 
isn’t always about massive 
changes - sometimes it can be 
the smallest of things that can 
transform someone’s life for 
the better.

 
If you think you might 
benefit from our service 
please get in touch with 

us and I will hopefully meet 
you in the future! 

Debbie Rushton, Independent 
Living Service Officer



 

Many of you will recognise me (even with my mask 
on!) from activities I do in the community as a 
Livewell Officer, such as lunch clubs, exercise classes 
and coffee mornings. Unfortunately, due to COVID-19 
we closed all our community rooms in March on 
Government advice. We’ll be re-starting all your 
activities (and more) as soon as it’s safe to do so.

In the meantime, I’ve been 
busy bringing activities to 
you. This has included VE 
Day bags, sunflower pots and 
emergency food supplies. I’m 
working on more initiatives like 
our Intergenerational Pen Pals 
idea:

When was the last time 
you received or sent a 
handwritten letter? Many of 
today’s children have never 
received one as so much 
communication has moved 
online. We would love to get 
local children writing letters to 

you and receiving one back in 
return. The National Literacy 
Trust says that writing letters 
makes children feel happy 
and helps them express their 
feelings. Children who write 
letters regularly are more 
likely to be more confident 
writers and have more positive 
attitudes to writing. We’re 
also hoping it would be a 
nice thing for you to have a 
cheerful letter land on your 
doormat too! All letters will go 
via Curo and no address will 
be shared. Please let me know 
if you are happy to take part. 

Jo Salisbury, Livewell Officer.  Call: 07967 344888  
or email: joanne.salisbury@curo-group.co.uk

Facebook Twitter WiFi

A new kind  
of library!

Getting
online

During the COVID-19 
lockdown there are more 
benefits than ever to being 
online. If you’re isolated 
you can connect with 
family, friends and groups 
anywhere in the world. 

The internet is full of free 
information, you can watch 
TV, films and listen to the 
radio. To get online you need 
just three things:

1.    A ‘device’ like a laptop, 
desktop computer, 
smartphone or a tablet like 
an iPad or Kindle Fire).

2.  An internet connection, 
normally set up through 
your telephone line or 
smartphone.

3.  A modem or router (most 
internet companies give 
you this for free when you 
sign up).

Curo can help you get 
started. We usually run free 
getting online courses – 
during the lockdown, we can 
arrange one-to-one help by 
phone and in person if you 
like. Just ask a Curo colleague.

In the next edition we’ll look 
at what you can do online 
and the benefits of using 
‘social media’ like Facebook.

Lisa Walklin, Digital 
Inclusion Project 
Manager

Livewell in the community



 

MyCuro, Curo’s secure online 
customer portal, is giving 
away an iPad to one lucky 
winner this summer. MyCuro 
is a great way of accessing 
your Curo information safely 
and securely day or night. 
It’s easy to access and within 
a few minutes you can view 
your rent statements and 
account balance, pay a bill, 
book and reschedule routine 
repairs, check and update 
your personal details.

Find as many hidden summer 
words as you can. Either post 
or email your list of words to 
ils@curo-group.co.uk or Curo 
Prime Time Wordsearch, ADD 
FREEPOST ADDRESS or email 
to arrive by the end of 31 July 
2020. 

We’ll randomly pick one 
entry to win a 128GB iPad. Full 
T&Cs available on request or 
at www.curo-group.co.uk/
competitions.
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Win an  
iPad! 

 Curo in Bloom 

Many of you will remember 
the Curo in Bloom 
competitions that ran 
through 2009-2015. It’s back, 
with a digital twist. With 
the lockdown restrictions 
and many people still self-
isolating, we’re asking you to 
simply send us your photos. 
This can be done via our 
online VoiceBox community 
forum – head to www.curo-
group.co.uk/cib2020 for full 
instructions, categories and 
prizes. 

Our Sheltered and Livewell 
teams are on hand to give 
advice, take photos and help 
residents sign up to VoiceBox 
if you’d like to enter the 
competition. The closing date 
is Friday 4 September 2020. 

We’re still running our Tallest 
Sunflower competition 
for those not doing the 
online competition. 40 Curo 
sheltered residents have 
already started their sunflower 
entries and are eagerly 
awaiting a growth spurt! Jo 
Salisbury will be in touch soon 
to check your progress so far. 

Jo Salisbury,  
Livewell Officer

Curo in Bloom 

2020! 
Show off your glorious 

garden or dazzling dis-

play and see if you can 

win one of our great 

prizes. 
Categories:

• Veg garden/sensory garden 

• Community garden 

•  Window boxes/balcony display/ 

hanging baskets 

• Small garden  

• Large garden 

• Tallest sunflower

1st prizes £50 
gift vouchers 
+ other great 

prizes!

Closing date Fri 4 Sept 

To enter, simply upload photos of your garden or displays via Curo’s  

VoiceBox community forum. Not already a VoiceBox member, or  

can’t access the internet? No problem. Just call us on 01225 366000  

or email voicebox@curo-group.co.uk and we’ll help you enter!

Full entry instructions and T&Cs at www.curo-group.co.uk/CIB2020 

Curo in Bloom 2020! 
Show off your glorious 
garden or dazzling dis-
play and see if you can 
win one of our great 
prizes. Categories:• Veg garden/sensory garden 

• Community garden 
•  Window boxes/balcony display/ 

hanging baskets • Small garden  • Large garden • Tallest sunflower

1st prizes £50 
gift vouchers 
+ other great prizes!

Closing date Fri 4 Sept To enter, simply upload photos of your garden or displays via Curo’s  

VoiceBox community forum. Not already a VoiceBox member, or  

can’t access the internet? No problem. Just call us on 01225 366000  

or email voicebox@curo-group.co.uk and we’ll help you enter!

Full entry instructions and T&Cs at www.curo-group.co.uk/CIB2020 



 

If you’d like 
Prime Time 
News in an 
alternative 
format please 
let us know

ILS are working in Partnership with the Compassionate 
Community Hub, supported by 3SG

If like me you’ve been stuck indoors and unable to 
get out daily, the effects both physically and mentally 
can be detrimental. Exercise can be a great way 
to boost your wellbeing and make you feel better. 
Just increasing your activity levels a little bit can be 
beneficial, especially during this pandemic when 
staying at home may have reduced your muscle 
mass and strength. Exercise can also take your mind 
off the worrying news and give you something else 
to focus on.

We’re starting a small online 
gentle exercise class and 
would love you to join us. 
The majority of exercises 
will be done seated and will 
be suitable for everyone. 
We’ll provide any equipment 
needed so don’t worry if you 
don’t have anything. 

If you don’t have the internet 
or a mobile device and would 
like to join in, please get in 
contact as we might be able 
to help. You don’t need 
any exercise or computer 

experience – I’ll show you step 
by step what to do. 

If you’ve had a fall or are 
worried about falling, doing 
some gentle exercises will 
increase your strength, 
balance and flexibility and 
make you feel more confident 
on your feet. Speak to your GP 
if you have any concerns about 
exercising.

Jo Salisbury 
Livewell Officer

New exercise 
class 

 Shortbread 
 - a simple   
 recipe
 

Preparation time 
About 30 mins

Cooking time 
10-30 mins 
 
Makes approx.  
20 shortbreads

INGREDIENTS

180g (6oz) plain flour 
125g (4oz) butter 
55g (2oz) caster sugar

METHOD

1.  Preheat oven to 
190C/375F/gas mark 5.

2.  In a bowl, beat butter 
and sugar together until 
smooth.

3.  Stir in the flour to make a 
smooth paste. 

4.  Gently roll out on a 
worktop until paste is 1cm 
(½in) thick.

5.  Cut into fingers and 
place on a baking tray, 
sprinkling with caster 
sugar. Chill in fridge for 
around 20 mins.

6.  Bake for 15-20 minutes, 
until a light golden-
brown. Cool on a wire 
rack.

7. Enjoy!

  Handy contacts 
 Curo’s Contact Team, open 
8am-8pm Monday - Friday:  
01225 366000

Curo Independent Living 
Service: 01225 366135

Reach us online  
www.curo-group.co.uk/contact

Or speak to your Livewell or 
Independent Living Officer


