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Welcome to this Residents’ Conference special edition  
of Prime Time News, your Curo customer newsletter. 

We’ve not let COVID-19 stop our efforts to bring people together 
safely. Over the summer we organised many varied social activities. 
In August residents at our Greenacres Court Extra Care scheme in 
Midsomer Norton came together to celebrate the opening of a new 
community garden, carefully designed with raised beds, accessible 
pathways and a few gnomes for good measure!

And earlier in July we hosted  
a series of mini music concerts 
performed by professional 
musicians Lucy Hewson 
and Rebecca Prosser. Curo 
residents enjoyed the tunes 
from their windows, doorsteps 
and balconies, with some 
bringing chairs into the shared 
gardens to take part and chat to 
neighbours safely.

“It’s amazing to see all 
the effort you’re putting 
in to getting the site 
back to how it was,” said 
Peasedown St John 
resident Margaret. “The 
music was brilliant and 
it’s lovely to see so many 
interacting for once.”

Music on your doorstep;  
gnomes in the garden!

24-hour 
peace of  
mind 
Would you or someone 
you know benefit from a 
pendant alarm (pictured), 
providing 24-hour-a-day, 
7-day-a-week support at the 
press of a button? 

For only £3.60 a week Curo’s 
Independent Living Service 
provide the pendant alarm, 
giving you and your family 
and friends peace of mind. 
For those who qualify, the 
alarm will be free for six 
months. There’s no charge 
for fitting the pendant alarm. 

Please call 01225 366135 
for more information. 



It’s now become a tradition for us to hold our 
annual Residents’ Conference in September. 
While COVID-19 prevented us meeting up in 
person this year, it didn’t stop us taking to the 
stage and giving you the opportunity to get 
involved. 
Held over three sessions, we 
invited Curo residents to join us 
via Zoom, Facebook or YouTube 
to watch and take part in our first 
ever Digital Residents’ Conference. 
Ten teams from across Curo took 
to the floor in the morning and 
afternoon sessions to talk about 
what they do, the improvements 
they’ve been making and to 
ask for feedback and questions 
from the audience. Many of you 
got involved on the day and 
many more continue to provide 
comments via Facebook. Thank 
you for your input!

In the evening Chair of 
the Board Liz Potter, Chief 
Executive Victor da Cunha and 
Executive Director of Customer 
Experience Paul Harris talked 
about the challenges facing the 
organisation through this difficult 
time, how we’ve performed over 
the last year and what the future 
holds for Curo. 

Questions were pitched in from 

watching residents on topics 
including the financial resilience 
of the organisation, how 
residents can get involved with 
their local residents’ association, 
whether we should publish a 
minimum standard when letting 
new homes, how we ensure 
all our homes meet disability 
regulations and whether we have 
plans to open an office in Bristol. 
We’re reviewing all the ideas 
raised during the day and will 
confirm progress in due course.

The day closed with the 
presentation of two community 
awards, with the fabulous Chew 
Chat community initiative picking 
up the Community of the Year 
Award and neighbourhood 
dynamos Rowan Edwards of 
Snow Hill and Cerise Banwell of 
Pill crowned Curo Community 
Champions. We also unveiled 
the winners of the Curo in Bloom 
competition. Congratulations to 
all of you and thanks to those 
who took part this year.

If you weren’t able to join 
in on the day, you can still 
watch every presentation 

online if you have access to 
the internet. Just type www.
curogroup.co.uk/resconf2020 
into your browser or 
smartphone. Alternatively, ask 
whoever supports you at Curo 
whether they can arrange for 
you to watch any of the sessions 
safely.

Getting out  
& about while 
staying safe…
 
Do you know of anyone 
who might need some 
help with shopping, 
finances, getting to 
appointments and back 
into the community? 

We recently helped a lady 
in her 60s who had been 
isolating for nearly five 
months. She had become very 
isolated and lonely, affecting 
her mental and physical 
health. She hadn’t seen 
anyone in all that time and 
she’d become nervous about 
going out. Our Independent 
Living Service are now visiting 
her weekly, in full PPE, and 
accompanying her on walks, 
to get shopping and to get 
back out into society, helping 
to build her confidence and 
reduce her anxiety. 

Find out how we could 
support someone 
you know – call our 

Independent Living Service  
for a chat on 01225 366135.

A look back at Curo’s first digital 
Residents’ Conference

Every year we 
produce an 
annual report 
for you - our 
customers.  
We’ve listened to feedback 
and provided more 
perspectives from fellow 
customers this year. We’ve also 
produced the report as a short 
film as well as a document you 
can read online at www.curo-
group.co.uk/annualreport. 
Alternatively, ask a Curo 
colleague to provide you with a 
printed copy.

Our annual report to you

 Join the SHOP and shape Curo’s services 
SHOP is Curo’s Sheltered Housing 
& Older Persons group. It’s a 
friendly, informal group that 
meets every six weeks to look at 
a range of things. Our support 
services are all tailored to meet 
each individual’s needs and we 
regularly consult and ask for 
feedback from SHOP members. 
When Curo departments are 
considering changes, we run 
these by our SHOP members 
for consideration and feedback. 
SHOP members also help us to 
grow and expand our support 
services so we can reach new 
people and meet changing needs.

The meetings are chaired by 
an elected customer, with Curo 
colleagues invited to attend 
to give updates and answer 
questions directly from the 
members.

Do you have ideas for 
things we could improve 
for people living in 

sheltered housing? Are you 
interested in getting involved in 
the SHOP group? Just give us 
a call on 01225 366135 or email 
shop@curo-group.co.uk.



 

Did you know Pension Credit is being claimed by just six in 10 of 
the people who are entitled to it. Many pensioners assume they’re 
not eligible or wrongly think claiming might mean they lose other 
benefits. And as of August this year free TV licences are only 
available for over-75s who receive Pension Credit. Make sure you’re 
not missing out. It’s easy to check whether you’re eligible.  

You can either visit gov.uk/pension-credit or call the  
Government’s free claim line on 0800 991 234.

Pension Credit & 
free TV licence – are 
you missing out? 

Has this ever 
happened to 
you?
•  You get a letter asking for 

money to receive larger 
sums of money

•  Someone calls at the front 
door selling very expensive 
cleaning products or asking 
you to pay for repairs to 
your home

•  You get a phone call telling 
you that you’ve won a 
competition you can’t 
remember entering

•  Someone calls claiming 
to be from your bank or 
phone company and asks 
for private information (like 
a password or PIN number)

Any of these are very 
likely to be scams. Don’t 
let yourself be scammed. 

Call the police on 101 or 999 if 
you’re in immediate danger.
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 Wordsearch competition time!
Congratulations to Hilary Jaap 
from Saltford (pictured), who  
won a 128GB iPad tablet in our 
summer wordsearch competition.

This time were giving away £50 
of Love2Shop vouchers, courtesy 
of MyCuro.  
 
You can do so many things on 
MyCuro for yourself, which could 
save you time and money in 
making phone calls to us. You 
can make payments, check 
your rent statements, book in 
a repair, keep up to date with 
your home safety checks and, 
new to MyCuro, is our Home 
Improvements page where you 

can see when we plan to make 
improvements to your home. 
MyCuro is always open even if we 
aren’t, just visit my.curo-group.
co.uk, or ask one of the team on 
their next visit and they will be 
happy to get you started.

Email or post your completed 
wordsearch to ils@curo-group.
co.uk or Curo Prime Time 
Wordsearch, Freepost SWB 10574, 
The Maltings, River Place, Lower 
Bristol Road, Bath BA2 1ZZ to 
arrive by 4 Dec 2020 and we’ll 
pick one lucky winner. Full T&Cs 
available on request or at www.
curo-group.co.uk/competitions

 Handy contacts 
 
 Curo’s Contact Team,  
open 8am-8pm Monday - Friday:  
01225 366000

Curo Independent Living Service: 
01225 366135

Reach us online  
www.curo-group.co.uk/contact

Or speak to your Livewell or 
Independent Living Officer

CONKER

NUTS

LEAVES

PUMPKIN

LANTERN

SQUIRREL

JAM

CHUTNEY

APPLES

CRUMBLE

Name: Tel:

Can you find the 
below words?


