
We’re improving  
your home!

Everything you 
need to know 
about your new 
Curo bathroom
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We’re delighted to be offering you  
a new bathroom for your home 

At Curo, we work hard to keep all our 
properties in good condition. We want 
you to feel proud of your home and 
we know that means we need to make 
improvements as time goes by. 

We’ll be in touch soon to organise  
when to begin designing and creating 
your new bathroom. In the meantime 
we’ve put together some information 
about what will happen throughout the 
work, and some things we ask you to  
do to help.

Your bathroom work details

Installation date: ............................................................ 

Notes: ..................................................................................................................................................................................................

.................................................................................................................................................................................................................

.................................................................................................................................................................................................................

............................................................................................................................................................................................................. 

(to be filled out by Curo)

Quality and care 
Here at Curo we pride ourselves on 
delivering quality home improvements to 
our customers’ homes.  
 
You can personalise your bathroom by 
selecting your preferred design choices, all 
free of charge, to build a bathroom that’s just 
right for you. We pay close attention to each 
customer’s preferences, from tiles to taps, 
ensuring all those little details are to your 
satisfaction.

We design and produce bathrooms that last, 
using sustainable and durable materials. 
We pay close attention to detail, ensuring 
nothing goes unnoticed when designing and 
delivering works. 

If you or anyone in your household has any 
health issues, mobility problems or other 
special requirements that we don’t know 
about already, please let us know as soon as 
possible so we can offer the right support.

What’s included?
We will, at no extra cost to you, install a new 
bathroom which will include a choice of:

• Wall tiles/border
• Paint colour
• Flooring  
 
All baths and sanitary-ware (eg toilet, sink, 
shower) are standard

 
 
 
 

 Timescales
We aim to keep you up updated throughout 
your bathroom upgrade. We’ll make sure you 
have all the information you need to make 
your experience as informed and easy as 
possible. 

Before we start work, your bathroom needs 
to be emptied. This includes clearing all 
furniture and belongings from the room.

   Day 1  
 

        
 

   Day 2   

   Day 3 

   Day 4
         

   Day 5 

 
 
 
Our installers will keep you updated with 
expected times of arrival each day. At the 
end of every day the room is expected to be 
left clear and tidy so you can access the area 
safely.

During the process of your bathroom 
installation inspections will be carried out 
before, during and afterwards to ensure you 
have all the information you need, and that 
you’re satisfied at each stage of the work.

•  Our installers will arrive between 
8am and 9am

• Remove bathroom tiles
• Start making good of the walls
• Prepare electrics

•  Remove existing bathroom suite 
and replace with the new suites

• Start putting the tiles on the walls

• Finish tiling
• Decoration

• Silicone around bathroom suite
• Lay flooring
• Fit shower (if applicable)

If there is any problem at 
any point please contact 
Curo on 01225 366000.



Before work starts
We will visit you to go through this information 
in more detail. We will explain what needs to be 
done by you to make sure the installation can 
go ahead. 
 
Please let your home contents insurer know 
about the work being done before it begins.

 
What do we need you to do?

We’ll need you to prepare your bathroom 
before the work starts. We’ll give you plenty of 
time to move your items and go through  what 
we need you to do in detail when we first visit you. 

It’s your responsibility to move furniture and 
clear access to all areas needed to carry out the 
work. Our contractors will mark any furniture 
you’ll need to move below. To avoid accidents, 
please pack valuables and breakables away.

        

Items to be moved by tenant before 
    works begin – (to be filled in with  
    our contractors). 
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Design your bathroom

These photos illustrate our standard fittings 
and colour, however you can design your own 
bathroom by choosing from a range of options. 
 
When we visit we’ll show you a choice of tiles, 
flooring and paint colours so you can make your 
bathroom your own.

Confirmation 
You’re due a bathroom upgrade this 
year. We contact you to let you know 
that your bathroom has been identified 
for replacement.

Home visit
If your home needs an asbestos  
survey, our specialist will visit to sample 
areas of your bathroom.

Choose
Bathroom choice visit arranged with 
you, our surveyor, the contractor and  
bathroom designer. You can discuss 
how you want your bathroom to look, 
we’ll explain the installation process  
and arrange a start date. Any support* 
you may need will also be discussed  
at this time.

Installation 
This usually takes 5-7 working days. Our 
surveyor will inspect to make sure you’re 
happy with the finished product. If any 
problems arise within 12 months they’ll 
be fixed within this ‘defects period’.

The process

1

2

3

4

Need help? 

If you need any support during your 
kitchen upgrade, we can help! Before, 
during and after the installation, we’re 
here for you. Just ask and we can discuss 
a range of support options.



   

Questions and answers

Q.  How long will it take?

A.  Installation normally takes between five and 
seven working days. If there are unexpected 
delays this can be longer. 

Q.  Will I have to be home during the 
installation?

A.  Installation can be carried out without you 
being present – we’ll ask you to sign a form 
if you’re out to confirm you’re OK with work 
happening without you at home. 

Q.  Do I need to clear my bathroom before 
works starts? 

A.  Yes. Your bathroom will need to be cleared, 
including emptying cupboards and moving 
mats. 

Q.  Why do I need an asbestos survey carried 
out before works can start?

A.  Properties built before 2000 may contain 
asbestos-based materials. We need to 
ensure that any such materials are identified 
before work starts, even if an asbestos 
survey has been carried out in your home 
before.

Q. What hours will Curo be working?

A.  When working in your home, we will need 
access between 8am and 5pm. Please give 
us access during these times every day 
that the work is taking place. If you are not 
going to be home for any reason during the 
works, please let us know. 

Q.  What if I don’t want this work to happen?

A.    As your landlord we need to invest in these 
important works which will benefit you and 
future customers. It’s therefore essential 
that you allow us to carry out home 
improvements. When you signed your 
tenancy agreement you will have agreed 
to let us into your home to carry out these 
essential works. If you’re worried about the 
disruption, or about having people come in 
to your home, give us a call so 

     we can discuss your concerns.

     Do you have a question which  
isn’t mentioned above? Please 
get in touch – our contact details 
are on the back page.
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We’ll send you pot of jelly beans to say   thanks!

?

Full of beans?
 We hope you enjoy the improvements and 
look forward to visiting you and taking a look 
when they’re finished.  
 
If you  use Facebook, Twitter or Instagram, 
we’d love to see your photos – tag us at: 
#LoveMyCuroHome

         
        @Curo_Group

        @CuroGroup

        @CuroGroup

Keeping you safe during 
the works
•  We’ll keep tools and materials under control 

– we just ask you to make sure children and 
pets don’t enter working areas or touch 
equipment please.

•  We’re not allowed to work where there are 
unsupervised children (under 18s).

•  We’ll take steps to minimise dust, but please 
help us by keeping doors closed where pos-
sible to prevent dust from spreading.

•  Everyone who works in or visits your home 
will wear an ID badge. Always ask for ID  
before letting anyone into your home. If  
you have any doubts contact us.

We promise to:
• Keep disruption to a minimum. 
•  Remove all rubbish from your home at the 

end of each working day.
• Not leave tools in your home overnight.
•  Use dustsheets and protective floor coverings 

where necessary.

Please help us by:
•  Giving as much notice as you can if your start 

date is inconvenient or you’re not going to be 
in while the work is being done. 

•  Arranging for an adult you trust to let us in if 
you’re unable to come to the door.

•  Making sure pets are controlled and moved 
out of working areas.

•  Making sure children are supervised when 
work is being carried out.

•  Telling us what time you’ll be returning if you 
need to go out. We’ll always leave your home 
secure.



Curo

Book it, pay it, check it - get things done 
quicker at MyCuro 
curo-group.co.uk/mycuro

Live chat, Facebook, Twitter, email & more
curo-group.co.uk/contact

T: 01225 366000

Visit us in Bath, Keynsham and Midsomer 
Norton. Addresses and opening hours online.

If you would like this information 
in an alternative format please 
get in touch.
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