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Date: 25/09/2020 

Our ref: ARRLET2 
Your ref: 12345 

 
 
 

 

             
 

 
Dear <<customer name>>, 

 
Re. Rent Arrears – We are here to help  
 

We notice you have an outstanding balance on your rent account. Your weekly 
rent is £134.16 and this charge is added to your account every Monday. The 

amount due on your account this week is £403.  
 
We understand that you may be worried about contacting us, but our friendly 

team are on hand to work with you and help you find a solution.   
 

We’ll do all we can to help you if money’s a worry. We can offer support 
around budgeting, benefits and finances or if you prefer, we can signpost you to 
independent advice services local to your area. We have already helped hundreds 

of our customers in financial difficulty, so please get in touch.  
 

We would like to discuss ways you can pay your balance. If you are unable to pay 
the full amount, we can agree an affordable repayment plan with you.   

 
We appreciate that COVID-19 may have affected your income and ability to pay. 
It’s important that you contact us as soon as possible if your employment has 

been affected. We can make reasonable adjustments if this is the case. If you are 
now receiving a lower income because of COVID-19, you may need to make an 

application for Universal Credit to help cover your housing costs - we can help you 
with this claim.  
 

If you have had a change of circumstances, please tell us and we will be ready to 
provide advice on the next steps you can take.   

 
You can keep up to date with your account by logging into My Curo at www.curo-
group.co.uk/mycuro and find further information about rent and money matters 

on our website at www.curo-group.co.uk/moneymatters.  
 

Yours sincerely 
 
Customer Contact Team 

 
Direct Dial: 01225 366000 
Email:  customeraccuontshelp@curo-group.co.uk 

 

http://www.curo-group.co.uk/mycuro
http://www.curo-group.co.uk/mycuro
http://www.curo-group.co.uk/moneymatters
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Your mini-statement for the last 4 weeks: 

 
 
 

Date Description Charge Receipt Balance Status 

27/07/2020 Rent/Charge 134.16  742.68 Arrears 

03/08/2020 Rent/Charge 134.16  876.84 Arrears 

03/08/2020 
Curo Places 
Paypoint 

 608.00 268.84 Arrears 

10/08/2020 Rent/Charge 134.16  403.00 Arrears 

      
 

 

 
 

 

 
 
 
 

 
 

 


