
Join us for our Digital 
Residents’ Conference 
2020. Wed 30 Sept 
10am - 6.30pm

Whatever you’re doing...

10am Welcome
Say hi to Curo Chief Executive Victor da Cunha and Executive  
Director for Customer Experience Paul Harris who will be outlining 
the plan for the day.

10:10am Looking after your estate
Join our Estates Team who will be talking trees, showing you how 
you can access our mapping system online, discussing seasonal  
hot topics and answering your questions.

10:55am Great places
We’ll be launching our new Great Places programme of  
refurbishments we’ll be making to the communal areas and  
exteriors of our customers’ homes. Find out what’s planned  
where you live.

11:20am Repairing your home
Get a behind-the-scenes look at every step we take once a repair is 
reported. Find out how you can help us to help you when you need 
something repaired. Plus a first look at some new technology we’re 
bringing in, time for questions and some quick polls.

12 noon Home safety
Hear from our Property Safety Team about what we’re doing to 
keep you safe in your home, ask our experts your safety questions.

12:20pm Lunch break
We’ll be taking a break, so grab something to eat and  
get ready for our afternoon session. 

Drop in any time, or stay all day. 
Go to www.zoom.us/join or open the Zoom app  
on your phone or tablet. When prompted enter one  
of the following 3 codes:
 
Morning (10am-1:30pm) = 95070154319
Afternoon (1:30pm-4:30pm) = 96125669180
Evening (5:15pm-6:30pm) = 95315774431

You can also watch live on:
youtube.com/curogroup
facebook.com/curogroup 

Find out more at  
www.curo-group.co.uk/resconf2020
#CuroResConf2020

Morning - Zoom code 95070154319

Feel free to drop in any time you  
like using Zoom or Facebook.



1:30pm Work Wise
Our Work Wise Team will be talking about how we’re able to help 
Curo customers with employability matters such as CV writing, 
changing careers, finding work, preparing for telephone interviews 
etc. Join in and tell us what kind of support you think we should be 
offering, particularly if your work’s been affected by COVID-19.

1:50pm Money, benefits & your rent account
Our Customer Accounts Team will guide you through some  
important changes to Pension Credit, Universal Credit and TV licensing 
for older people. Ask us your money and rent questions and find out 
how we can help you if you’re struggling with money – including  
our COVID-19 Breathing Space scheme if you owe us money. 

2:20pm Tenancy matters 
Find out what happens when you need to end a tenancy with us. 
Want to swap homes? We’ll be busting some myths about mutual 
exchanges. Our Tenancy Services Team will also be out-lining how 
we’re doing things differently because of COVID-19.

2:40pm Anti-social behaviour 
Join our Tenancy Compliance Team for an in-depth look at  
the new services we offer to help you sort out problems like noise, 
abandoned cars and other ASB. Find out how to report issues and 
get help online 24/7. We’ll be joined by Avon & Somerset Police to 
talk about how we work together to tackle drug dealing and other 
criminal activity.

3:15pm 24-hour customer service
Our Customer Contact Team will be looking at the many tasks you 
can complete yourself 24 hours a day using MyCuro – your secure 
customer self-service portal. Tell us what features you’d like to see 
us prioritise. Take a look at the many other ways you can reach us, 
like WhatsApp.

3:55pm Involving you
We hope to whet your appetite with our Resident Engagement 
Menu which serves up a range of ways to get involved with Curo 
to suit all tastes! We’ll be running lots of polls to get your views on 
how you’d like to be involved. Take a guided tour of VoiceBox, our 
online resident community. We’ll end with a live customer panel 
discussion and Q&A.

4:30pm Afternoon break
We’ll be catching our breath ready for the final, early evening  
session.  
 

5:15pm Review of the year & what’s next
Join Curo Chief Executive Victor da Cunha and Curo Chair Liz 
Potter for a look back at the past year, our performance, what 
progress we’ve made against the things customers have told us 
matter most, and the priorities for the coming year.

5:50pm Q&A
Put your questions to Victor da Cunha, Liz Potter and Executive  
Director for Customer Experience Paul Harris in our live Q&A.

6:15pm Awards
We’ll be revealing the winners of our Community Awards and Curo 
in Bloom Awards.

6:25pm Thanks and goodbye
Paul Harris will be closing the event and explaining how we’ll be 
using your feedback to improve what we do.

6:30pm Close

Afternoon - Zoom code 96125669180

Evening - Zoom code 95315774431


