
Here’s the deal...
Your tenancy agreement is the contract between you and Curo. It sets out:

• What you’ve agreed to do

• What we’ve agreed to do, and

• Some things that you might be able to do if we agree.

You should read your agreement, but here’s a summary...

You have agreed to:

Pay your rent on time

You can choose whether you pay weekly, 
fortnightly or monthly… but it’s due in advance, 
not in arrears. You can choose from several 

different ways to pay but it’s always 
your responsibility to make sure 

it’s paid. We share your payment 
information with Experian. Let 
us know if you don’t want your 
information shared.

Make sure your home is safe

By testing any alarms that you need 
to, and following advice about fire 
and other safety matters.

Live in your home yourself

...not let anyone else take over the whole of your 
home, and tell us who is living there with you.

Let us in when we need to get in to see you
...to check anything or to carry out repairs.

Must not obstruct, abuse, harass, assault 
or threaten violence towards our staff or 
contractors, or incite other to do so.

Give us notice to end your tenancy

Most agreements require you to give 4 
weeks notice. And leave your home 

when you’ve said, 
in good repair 
and clear of 
rubbish.

Be responsible for your family and anyone 
who visits your home

...and make sure that they do all the above.

Not use your home for anything illegal

...including using or selling illegal drugs.

Respect your neighbourhood

Look after shared areas, don’t drop litter, park 
thoughtfully, and respect instructions that are 
for everyone’s benefit.

Look after your home

This means not causing any damage, either 
on purpose or by accident. If we have to fix 
something you’ve damaged then you’ll have 
to pay for it. It also means telling us when any 
repairs are needed, as soon as possible. You 
have agreed to decorate the inside of your 
home.

Respect your neighbours

You’ve agreed not to harass others or behave 
anti-socially… but also to be thoughtful to 
others and keep noise down, know what your 
children are up to, be responsible for your pets, 
and apologise when things go wrong.

Look after your garden 

If you have a private garden 
area you have agreed to 
keep it clean, tidy and to 
keep grass and plants under control.

Let us know if you don’t want your information 



We have agreed to:

Tell you how much your rent is

This includes giving you at least one months 
notice of any change, and telling you how you 
can pay the rent.

We do what we’ve agreed in two ways

• Repairing things that go wrong: but if you  
 caused it to go wrong then we may charge  
 you for putting it right, and
• Replacing things that wear out: we’ll tell you  
 when that’s due.

Respect your right to enjoy your home 
without interference from us

As long as you do what you’ve agreed.

Tell you when we need to get in

And tell you why, and when we want to 
come (we’ll try to do this to suit you). If it’s an 
emergency we might not be able to do all this.

Insure the building

…but not your belongings (but we can give you 
advice about this).

If you get our agreement, you may

• Take in a lodger or sub-let part of your home
• Keep a pet (provided its kept under proper  
 control)
• Exchange your home
• Make improvements and alterations to your  
 home

We won’t unreasonably refuse to agree. 
Whether we agree may depend on the type of 
home or the type of tenancy you have – but 
we’ll always tell you why we’ve said no.

Look after shared areas that we own

…including shared grounds and 
gardens, halls, stairways, lifts, paths 
and play areas.
We don’t look after roads, pavements, 
paths or any other grounds we don’t own.

We don’t maintain:

Minor things like plugs, fuses, bulbs, 
batteries, pipes that need unblocking 
if the blockage is inside your home, 
fences between private garden 
areas or anything that belongs to 

you. We have agreed to maintain 
pipes and wires, but not the water, gas 

or electricity supplies that use them.

We have also agreed to decorate the outside 
of your home

...and to look after fences which adjoin public 
walkways or open spaces.

And that’s it…..

Unless you’ve got another agreement with us 
(for example, to provide support services to 
you) then we have not agreed to do any more 
than the things above, and you haven’t agreed 
to do any more for us.

Explain how we set your service charge

If you pay one, we’ve agreed to tell you what it 
covers and how much each service costs.

Maintain your home

We’ve agreed to look after the building, the 
main services into the building, and any kitchen 

and bathroom fittings that we have 
provided. There’s a list in your tenancy 

agreement, but it includes the roof, 
walls, floors, windows, heating, 
pipes, wires; basins, sinks, baths, 
showers, kitchen units and 
worksurfaces.

Consult with you

...before we make any significant 
changes to the way we manage 
your home.

Keep information about you and your 
family secure and confidential.

Make sure your home is safe

Carry out regular health and 
safety checks in and around your 
home, including an annual safety 
check if you have gas.


