
Garden and tree 
guidance

Handy information 
to help you look after 
your garden



For information on how Curo manages its communal areas,Please 
refer to our booklet ‘Curo Estates Standard’. Either ask for a copy  
at The Maltings or it can be viewed online at: 
www.curo-group.co.uk/estatesstandard



Garden and tree guidance

Well cared-for homes and gardens make a big 
difference to how we all feel about our neighbourhoods.

We hope you’ll enjoy using your garden and making 
the most of being outside. We have a few things we 
expect from you to help make sure our neighbourhoods 
are great places for everyone to live.
 
Please keep your garden neat,  
tidy, weeded and well-maintained.  

Lawns 
Grass needs to be cut at least 
fortnightly during the growing 
season, typically from April to 
November. Grass that is left to 
grow too long (more than 8cm) 
restricts natural light to its base;  
this may lead to it being patchy. 
Using a weed and feed-style 
fertilizer no more than twice a 
year will promote a longer-term 
healthier lawn. 

Trees, shrubs and hedges 
Please keep trees, shrubs, hedges 
and bushes regularly maintained 
and cut or pruned at least twice 
a year. They shouldn’t overhang 
neighbouring homes, gardens, 
paths or roads.
 

 
Climbers 
Climbing plants (like ivy) mustn’t 
cause damage to the property and  

should not cover windows, doors 
or be higher than 1.2 metres (4 feet). 
Any damage caused by climbing 
plants is your responsibility to 
repair. 
 
Weeds 
We ask you not to plant any 
notifiable weeds or particularly 
aggressive and invasive plants like
Japanese knotweed or bamboo, 
which may dominate your garden 
and spread into neighbouring 
properties.
 



A tidy garden 
Keep your garden free from 
rubbish, litter, household furniture 
or other waste. Bins should be in 
a designated area and put out on 
bin day.

Please don’t store building materials 
or waste in your garden.

Front gardens should not contain 
washing lines, rotary driers or 
business advertising.

Driveways and lighting 
Driveways must have a dropped 
kerb at the pavement edge and 
permission must have been 
received from Curo to install the 
driveway. You’ll need to apply to 
your local authority for permission 
to install a dropped curb.

Any outdoor lighting shouldn’t 
have a negative impact on 
neighbours by flood lighting their 
garden or home.

Pets 

If you own a dog your garden 
must be appropriately fenced, 
maintained and free from dog 
mess.

Please keep the outside of your 
home well-maintained including 
cleaning the windows and front 
and back doors and making sure 
all furniture and meter box covers 
are in place.

When to get permission 

There are some things you may 
like to do in your garden which 
could require consent from us and/
or planning permission from your 
local council. If in doubt it’s best to 
ask, for example; fences, walls and 
hedges

Boundary treatments 

Installing a fence, wall or hedge as 
a boundary treatment will require 
our consent. We require fences, 
walls or hedges to be in keeping 
with similar structures in the area 
and to be constructed of suitable 
materials. We would not take on the 
responsibility for installation, repairs 
or future replacement.
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Fences, hedges or gates to the 
front of the property must not be 
more than 1.2 metres (4 feet) high. 
Fencing to rear gardens must 
not exceed 1.8 metres (6 feet). All 
fencing, hedging and walls must 
be agreed with the neighbouring 
residents before any changes are 
made.

There are many plants and shrubs 
that work well to mark a boundary 
or to form a hedge. Some are 
slower growing like Bay and Privet 
while others will form a thick hedge 
in a few years, such as Laurel. 
Other shrubs which work well are 
Hydrangea, Holly, Lavender or 
Moss Rose. 

Sheds, buildings and other 
changes to the garden spaces

Consent should be requested from 
us to install: 
• Shed(s)
• A garage 
• A greenhouse
• A conservatory 
• Any other building or semi-

permanent structure 
• Fencing
• A hot tub

• A patio
• Pond(s) 
• Tree(s) 

If you’re considering installing 
or extending sheds, garages, a 
conservatory or a greenhouse 
it shouldn’t overly dominate the 
garden. It also shouldn’t obscure 
access to, or the view from, 
neighbouring properties. As well 
as getting our consent you may 
need to apply to your local council 
for planning permission.

Outdoor pets 

Please also ask us for consent 
before keeping any pets or animals 
in the garden, including chickens. 
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To apply for consent email 
consents@curo-group.co.uk 
or call us on 01225 366000



Trees for your garden
You must get permission from 
Curo before planting trees. There 
are practical considerations to 
think about before applying for 
permission and planting a tree. 

Height and spread - always check 
the height the tree will grow to 
when mature and how far the roots 
will spread; this is one of the most 
important factors. Over time small 
ornamental trees may reach a 
height of 10 metres or more. If this 
is too much to manage, consider 
a weeping tree or even a large 
shrub. 

While decisions are made on a 
case-by-case basis, there are some 
trees we are very unlikely to give 
you consent to plant.  
 
These include:
• Giant Redwood
• Monkey Puzzles 
• Leylandii (and other similar 

conifers)
• Oak
• Willow
• Poplar
• Sycamore
• Eucalyptus
• Alder 

Season of interest - consider when 
you want your tree to look good.
Start thinking about flowering time, 
foliage, fruit and berries, and bark 
colour. If you only have room for 
one tree look for one with more 
than one season of interest such as 
fruit or autumn colour.

Purpose - is the tree purely 
ornamental or do you want to 
produce shade, screen an area, 
have fruit to feed your family or 
provide a habitat for birds? A good 
choice, planted in the right location 
can serve a number of purposes. 
You may also want to avoid trees 
with poisonous fruit, berries, leaves 
or bark, for example Golden Chain 
(Laburnum). 

Deciduous or evergreen - both 
types of trees have advantages, 
the obvious one for evergreens 
being that they keep their leaves 
in winter (they do drop some 
throughout the year). A deciduous 
tree gives lovely atumn colours, 
however you do have to rake and 
pick up the leaves!
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Trees for specific locations - think 
about the type of soil you have 
and whether the tree will be in 
sun or shade. You also need to 
consider the amount of shade the 
tree will create for your neighbours. 
Think about its size in the future 
and whether this may cause issues 
for you and your neighbours in the 
long term.

Trees and buildings - the 
proximity of a tree to any building 
or home must be considered. 
There can be risks in planting a 
tree too close, for example the tree 
roots can affect the foundations 
of the building. This is one of the 
main reasons why you must get 
permission from us before planting 
trees.

Help with managing 
your garden

Maintaining your garden is as 
much part of your tenancy as 
maintaining your home and is 
something we expect all customers 
to do. We know that there may 
be times when this becomes 
more difficult, perhaps due to ill-
health or disability. We might be 

able to help by arranging for our 
gardening contractors to maintain 
your garden for a weekly charge. If 
you’d like to know more about this 
service please contact us.
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Tree maintenance

If you plant a tree it’s your 
responsibility to maintain it. Putting 
off maintenance can lead to trees 
becoming unmanageable and 
an expensive complex job once 
you do get round to it. Research 
and think about the frequency 
of pruning and cutting back, the 
tree’s life span and whether you 
can maintain the tree yourself or 
will need to pay a professional tree 
surgeon.

Lawn maintenance 

Not maintaining your lawn can lead 
to several issues occuring from 
larvae forming to the lawn dying. 

5 top tips to the perfect lawn: 

• Watering, its better to water less  
 often but for prolonged periods,  
 so that the soil moisture goes  
 down several inches.

• Mowing, mow high and   
 frequently, ensuring the mower  
 blades are sharp. mowing the  
 grass to short can damage it as  
 well as allowing weeds to set  
    root.

• Fertilize, a mix up of fast and  
 slow release fertilizers that will  
 green up your lawn quickly is a  
 good idea. more is not better in  
 this instance, please do follow  
 the instructions when applying. 
 
 
 
 
 
 
 
 

Garden and tree guidance



•  Weeding, With persistence and 
using the right technique the 
battle against weeds in your lawn 
can be won. A lot of weeds can 
be removed using mechanical 
means. Smaller weeds should 
be removed with a manual 
scarifier, used often in order to 
disturb them and preventing 
growth. 

• Aerate, Your lawn takes a lot of 
 foot traffic especially if you have 
 children and pets. Over time the 
 soil can become compacted; 
 even mowing your lawn weekly 
 can cause soil compaction. 
 Compacted soil leads to 
 problems with air circulation 
 and drainage and beneficial soil 
 organisms such as earthworms 
 cannot establish in compacted, 
 hard soil. Regularly aerate your 
 lawn and grass will become 
 green and your turf healthier. 
 Simply punch holes throughout 
 your lawn about 8cm deep, this 
 will circulate the air and the grass 
 will make better use of the water 
 and nutrients fed to it. 
 

Lawn disease  

Red Thread,Fusarium, Leaf Spot, 
Dollar Spot, Anthracnose and Rust 
are all lawn diseases. They can all 
affect the grass plant causing 
discolouration, weakening the 
plant and ultimately killing 
it altogether. Most of these 
diseases are caused due to 
stress on the lawn - whereby the 
plant is not being cut correctly, 
it is not receiving sufficient 
water, thatch levels are too 
high or the lawn is suffering 
with compaction. They can be 
treated with a sprayed product 
that is taken from other fungi to 
protect the plant, it will generally 
control the disease for about a 
month. if the cultural processes 
have been followed then it 
means you will have better 
control.
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Our most common lawn diseases
are:
•    Leather Jackets, their life cycle
 begins when the female lays her
 eggs into the lawn, approximately
 in September; these hatch
 through the month of October.
 When the weather is wet and
 warm over the winter these
 larvae start to feed on the top
 part of the rooting system;
 through the winter months the
 damage is not normally seen,
 because at this time the size
 of the Leatherjackets will be
 very small. When we get into the
 months of February, March they
 are generally a lot bigger and
 the damage is more extensive.

•  Having a good programme of
 lawn care i.e. regular feeding,
 weed control, aeration,
 scarification and moisture
 control, along with good cutting
 practices, will help to keep the
 lawn balanced and reduces the
 risk of disease.

Further garden maintenance care
and tips can been found from the
following sources:

Royal Horticulture Society
www.rhs.org.uk/advice

The Gardeners Guide
www.thegardenersguild.co.uk

BBC Gardening
www.bbc.co.uk/gardening

If you have concerns with a
neighbours garden and do not
feel you can discuss the matter
with them. Please contact Curo
on 01225 366000 and ask for a
member of the Compliance team. 
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Curo

 
Book it, pay it, check it - get things done
quicker at MyCuro
curo-group.co.uk/mycuro

Live chat, Facebook, Twitter, email & more
curo-group.co.uk/contact

T: 01225 366000

Visit us in Bath, Keynsham and Midsomer Norton.
Addresses and opening hours online.

If you would like this information in an
alternative format please get in touch. A
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