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We’ve got three events 

in January where you 

can find out about the 

refurbishment ideas 

we’ve developed. Come 

to the event for your 

street to find out our 

plans to improve your 

home.

MON 14 JANUARY

St Andrews Church 

3pm to 7pm

• Bradford Park

• Bradford Road

• Down Avenue

• Foxhill House

• Hawthorn Grove

• Quantocks

• 102-124 Queens Drive

 

TUES 22 JANUARY

The Hub
Mulberry Way 

3pm to 7pm

• Kewstoke Road

• Sedgemoor Road

•  1-100, 101, 103, 105, 107 

109 & 111 Queens Drive

 
THUR 24 JANUARY

Foxhill Point

Dunster House

3pm to 7pm

• Dunster House

• Selworthy House

Dates for 

your diary!YOUR 
PRIORITIES
We’ve based our refurbishment options 
on your priorities and our SHAW (Safe, 
Healthy, Affordable, Warm) standards.

We held an event in September about improving  
your neighbourhood and your Curo home. We had 
many interesting conversations with you and the 
Foxhill Community Researchers got lots of helpful 
feedback.

We did a survey in October and held a focus group. 
The community researchers asked people what 
improvements they’d like to their homes. Heating 
and insulation was people’s top priority, followed by 
addressing damp/mould and windows. 

The focus group suggested flats needed more 
efficient heating instead of storage heaters. They 
also said homes needed better wall insulation to be 
more energy efficient and improvements to sort out 
damp and mould. 

Over the summer and autumn we asked you how  
your homes, communal areas and surrounding  
grounds could be improved. 

We’ve listened and have developed  
refurbishment options based on your  
priorities and our SHAW (Safe, Healthy,  
Affordable, Warm) standards. We’ll be  
presenting our refurbishment ideas to  
you in January at three drop-in  
events...

Foxhill community researchers



  

  

  

  

  

  
 HOW WE’RE
 PUTTING
 TOGETHER OUR
 REFURBISHMENT
 PROGRAMME
 WITH YOU

At our January events we’ll be 
presenting the refurbishment 
options that we’ve developed by 
listening to what you told us over 
the summer and autumn. 

You’ve told us your  
priorities are heating,  
insulation and  
addressing  
damp problems. 
We’ll be checking with you that we haven’t missed 
anything and sharing our expected timescales.

After the January events we’ll review all feedback 
and put together a refurbishment programme to 
improve your homes and neighbourhood, the 
programme will be phased by area. We’ll then 
ask you for your views on our refurbishment 
programme in the spring.

We’ll also discuss with you the detail of each phase 
before we start any work.

YOU SAID, 
WE DID...
In June and July we recruited and trained 
researchers from the community who then spoke 
to residents on the Foxhill estate. 

You told them your priorities for improvement   
were: 
• Addressing anti-social behaviour

•  Maintaining and improving the local environment
•  Involving residents in decisions about the 

neighbourhood

In response to this:  
We developed a Quick Improvements programme 
and we’ve jet washed bin rooms and bins, organised 
and helped with community litter picks and paid 
for community payback to clear waste and clean up 
communal parks and gardens.

GET IN TOUCH
To find out more about, phone  
us on 0300 123 2460 or email  
foxhill@curo-group.co.uk

26 Queens Road
Bath
BA2 1EP


