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Inside your home 
 
Residents who attended told us: 
 
The replacement of the existing windows 
was the improvement most people agreed 
with.  
 
Most people really liked the proposed grey 
UPVC windows and the idea of replacing the 
sliding doors on the ground floor with open-
hinged doors. 
 
The replacement of the heating system was 
the second most important priority for 
people. 
 
Many people who attended the event are 
happy to have new electric heating. Some 
people would prefer gas central heating.  
 
Our initial investigation shows there are 
pros and cons with both gas and electric 
heating options. We’ll continue to look into 
this and keep you updated. 
 
Families sometimes run out of hot water 
but this isn’t a problem for people who live 
on their own. 
 
The condition of existing kitchens and 
bathrooms is important for residents but 
not all need replacing. 
 
A shower should be provided in each flat. 

Outside your home 
 
Residents who attended told us: 
 
People with private gardens value these 
spaces. 
 
Other outside communal areas could do 
with cutting back to make them more 
usable and welcoming. 
 
Residents liked the landscape options we 
presented at the event. 
 
We could improve parking by painting lines 
or providing allocated parking for residents. 
 
Buggy storage is an issue. 
 
Improved signs on the buildings would help 
people and visitors find their way, 
especially to flats that are away from the 
main entrances. 
 
Most people liked the idea of improving 
access to the flats. 
 
The ideas for improvements to entrances 
were also welcomed by residents. 

 
  

Thanks to everyone who came to our 
event about the refurbishment of 
Selworthy House and Dunster House 
on Tuesday 24 September. 
 
If you weren’t able to attend, you can 
view our proposals on our website: 
www.curo-group.co.uk/foxhill 
 



Other issues 
 
Heating 
Some residents told us their Economy 7 
night storage heaters are difficult to use.  
 
We’ve produced a fact sheet and video to 
help people with their storage heaters. Visit 
curo-group.co.uk/storageheaters or phone 
us on 0300 123 2460 if you’d like a copy 
of the fact sheet. 
 
One of our electricians will be visiting 
homes to demonstrate how to use the 
Economy 7 heaters on Monday 21 
October between 1pm and 4pm.  
 
Phone us on 0300 123 2460 if you’d like 
our electrician to visit you. Each 
demonstration will take 30 minutes. 
 
We’ll organise more demonstration sessions 
if these are popular with residents.  
 
Fly-tipping 
You’ve told us fly-tipping is an ongoing 
issue.  

We’re already working with other 
organisations to hold skip days help 
residents get rid of bulky waste. 

We’re also looking at how we can do more 
to increase enforcement on fly-tipping. 

 

Keeping you updated 
 
We’ll produce regular updates for you about 
our refurbishment programme.  
 
There’s also more information on our 
website at www.curo-group.co.uk/foxhill 
 
Please get in touch if you’ve any questions 
about our refurbishment of Selworthy 
House and Dunster house.  
 
You can email us at  
foxhill@curo-group.co.uk or phone us on 
0300 123 2460.  
 
 

Key facts 
 

Heating 
 
We haven’t made a decision on the 
most suitable option for heating.  
 
We need to balance the cost to 
residents, installation costs, ongoing 
management and maintenance costs 
and the overall environmental 
performance of the buildings. 
 

Doing the refurbishment 
works 
 
We currently assume that we can do 
the refurbish works with residents 
living in their homes.  
 
However, we may need to make 
special arrangements for some 
households such as those with young 
children or disabilities.  
 
The need to temporarily move 
residents may depend on the amount 
of work we need to do inside the 
flats. We will review this work and 
make sure we keep you updated.  
 

Kitchens and bathrooms 
 
Kitchens have a life of 20 years and 
bathrooms have a life of 30 years.  
 
We’re looking to replace those that 
are due in the next five years as from 
April 2019. 
 


