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1. Policy Statement and Aims   
 
Curo is committed to the highest level of ethical standards and sound 

governance. 
 
We support the government’s objective to eradicate modern slavery and 

human trafficking. We will actively consider how we can contribute to this 
objective and take all reasonable steps to do so. 

 
We will not knowingly support or deal with any business involved in 
modern slavery and will provide appropriate resources and investment to 

ensure that we can identify this within the organisation and our supply 
chain. 

 
We will publish an annual statement, to complement this policy, which will 

detail our activities and the actions we are taking to ensure that these all 
contribute to delivering the government’s objectives. 
 

2. Scope, roles and responsibilities 

 

This policy applies to all our activities where, either directly or indirectly, 
we may be in a position to identify and prevent modern slavery 
 



The Board and Executive, through the Policy Owner, ensure that the policy 
delivers Curo’s strategic objectives and reflects corporate values.  

The Accountable Lead is accountable to the Executive for the effective 
implementation of the policy in Curo, so that  

• the principles are achieved through appropriate team plans and 
objectives, and  

• procedures – with appropriate RACIs – translate the policy objectives 

into practice 
 

Operational leads for the four risk areas identified below are: 
• Employer: Head of Human Resources 
• Purchaser: Senior Procurement Manager 

• Landlord: Head of Compliance and Support 
• Support provider: Director of Health Care & Support 

 
Further responsibilities are identified in the RACI annexed to this policy 
 

3. Definitions 
 

Modern slavery is a crime and a violation of fundamental human rights. It 
takes various forms, such as slavery, servitude, forced and compulsory 

labour and human trafficking, all of which have in common the deprivation 
of a person's liberty by another in order to exploit them for personal or 
commercial gain. 

 
The Modern Slavery Act 2015 sets out a range of measures on preventing 

modern slavery and protecting victims, and places requirements on 
corporate bodies including Curo. 
 

4. Principles  

 

• Our Directors and senior leaders take active responsibility for 
leading and delivering the objectives of this policy 

• Our colleagues throughout the organisation are aware of their 
responsibilities and receive appropriate training.  

• We have a role to play in eradicating modern slavery as: 

- an employer, ensuring that throughout the business we are 
preventing hidden labour exploitation 

- as a purchaser of goods and services, monitoring our supply chain 
to ensure we are not supporting those engaged in such exploitation 
- as a landlord, with a significant number of tenants who may be 

vulnerable to exploitation and slavery 
- as a support provider, engaging with customers who are 

vulnerable and may be at particular risk. 
•  

5. Application  
 

• We recognise that the policy requires the support and involvement 
of on a number of different teams; in these circumstances it is 
important to ensure that actions are co-ordinated and colleagues 

know their responsibilities.  



• We have appointed an Executive Director with lead responsibility for 
the policy. A RACI annexed to this policy provides details of 

responsibilities throughout the organisation  
• We provide training to all colleagues as part of our induction 

process, and update or expand that training as required for 
individual roles. 

• As an employer, we 

- ensure all colleagues responsible for recruitment and for 
managing others are aware of issues around third party labour 

exploitation and know what signs to look for, 
- ensure processes for recruiting, sourcing and placing staff are 
under the control of trained and trusted colleagues, 

- will not allow job finding fees to be paid by job applicants and will 
require any organisation we work with to confirm their compliance 

- adopt a pro-active approach to reporting suspicions of exploitation 
to the Gangmasters Licensing Authority and the police. 
- provide information to our colleagues which will help them to 

recognise, identify and report exploitation, including among agency 
staff, and 

- encourage colleagues to report their concerns, whether they are 
about Curo colleagues or their communities more generally.  

• As a purchaser of goods and services we 
- identify our supply chains and carry out risk assessments to 
ensure that we focus on the greatest areas of risk 

- require labour providers and other organisations in the labour 
supply chain to adopt policies and procedures consistent with the 

above, 
- require suppliers of goods to adopt processes to provide 
assurances about the sourcing of those goods and the extent to 

which they audit and have visibility of their own supply chain, 
- require providers of good and services to demonstrate their 

compliance with the Modern Slavery Act  
• As a landlord we 

- are aware when engaging with customers, in any format, of 

evidence of exploitation 
- recognise the particular role that our trade teams, who visit 

customers most frequently, can play 
- 

• As a provider of support services we 

- provide intensive training to all support colleagues on the 
identification, reporting and management of situations where 

exploitation in any form may be occurring 
- maintain active relationships with local authorities and other 
agencies (including the police?) 

- 
• Our Safeguarding policy and procedures ensure that all colleagues 

receive training, from induction onwards, which will encourage and 
help them identify signs of risk and know how to report these. 
 

 
 

 



6. Associated documents 
 

• RACI annexed to this policy 
• Procurement policy and processes 

• Safeguarding policy and processes 
 
 

 

7. Measurement of Success  
 

• Colleagues receive appropriate training. 

• Colleagues reporting concerns. 
• Publication of annual statement on time. 
• Quarterly review and action plan updates by MS team 

 
 

8. Equality and Diversity Implications  
 

An Equality Analysis identified negative impacts in relation to disability, 
race and socio-economic circumstances. 
 

Mitigating actions and responsibilities have been identified and agreed. 


