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What do our
customers
say?

“I look forward to
the visits; I get things
off my chest. I get help 
with paperwork and 
post. I feel much better 
after the visits.”

“This service has saved 
me on more than one 
occasion - the officers 
are very dedicated.”

“Having this service 
meant that I don’t have 
to go into residential 
care. It’s simply 
fantastic!”

An award-winning service
Community Impact Awards:

 Overall winner: England
 Overall winner: South West
 Better Health award

If you receive a means-tested 
benefit, or have low savings you 
could get this service for free



Help at home Livewell Hubs

Whether it’s for you or one of your friends 
or family, give us a call on 01225 366135

Or email ILS@curo-group.co.uk and let’s 
see how we can help. 

When you contact us we’ll:

•  Arrange a visit from one of our 
   experienced staff to answer any
 questions you have
•  Explain the service and the kind of 
 support we can provide for you

Funding for this service could be available 
for up to six months. We’ll then review 
your service plan to make sure it’s right 
for you.

Interested?

Our Independent Living Service is
dedicated to helping you or your 
relative to live at home,independently, 
with support for your well-being. Our 
award-winning service is for people 
living anywhere in Bath and North
East Somerset, Bristol or South
Gloucestershire.

We can offer you security, peace of mind 
and regular contact, our support service 
includes:

• A regular visit from someone who know 
you

•  Understanding or accessing benefits
•  Getting to appointments
• Guidance on budgeting your money 

and paying bills
• Practical advice on repairs and arranging 

mobility equipment
• Advice on staying healthy and keeping 

active
• Getting out and about and meeting new 

people
• Helping you complete forms and 

applications
•  Going shopping with you

Our weekly Livewell hubs are a
wonderful way to stay connected with 
your community and discover new 
interests and meet new people.

Just some of the activities we
organise include:

• Coffee mornings and lunch clubs
• Exercise groups
• Learning tech - gadget busters
• Art and craft

• Games club, cards, chess, scrabble etc

Our service
is available

whether you
own or rent
your home

Service includes 
a FREE alarm 
linked to a 24-

hour call centre “Curo’s Independent Living Service 
gives me comfort, knowing my Dad has 
support, taking him shopping, helping 
with paperwork and lively conversation 
every week. We also have peace of mind 
knowing that the alarm service is there 
if the unexpected happens.”


