
In April 2019 we’re  
starting a refurbishment 
programme to improve 
Curo homes in Foxhill.

Investing in
your homes

Improvements 
you told us 
were important  
to you
We trained researchers from the 
Foxhill community to find out what’s 
important to you. 

You told us your priorities are:
• Heating  
• Insulation 
• Addressing damp problems  
 
What we’ve done so far: 
>  June and July 2018 

Community research

>  September 2018 
Join the Foxhill conversation event

>  October 2018 
Community research follow-up 
survey

>  October 2018 
Community research focus group

Our Great Places 
priority from our 
Strategic Plan
We will:
>  Provide homes that are safe, healthy, 

affordable and warm.

>  Ensure maintenance and property 
services are good quality, efficient and 
cost-effective.

>  Ensure communal spaces and 
community assets are safe and well 
maintained.

Our SHAW
standard
Safe, Healthy, Affordable
& Warm

Over the last few months we’ve been 
listening to you to find out what 
improvements to your homes you 
think are important. 

We’ve based our refurbishment 
programme on… 



Community 
grants
Community initiatives in Foxhill 
we’ve given grants to include:

• Eat Active summer camps 
• Foxhill summer fete 
• IT equipment for young people 
• Exercise equipment  
• Food workshops 
• Combe Down Rugby Club 
 
Whether you’re organising a family 
fun day, need equipment for a 
community group or want to create a 
community garden. We can help you.

Working Well 
We provide free training and 
activities through our Working Well 
programme to build confidence, 
skills and wellbeing.

Services include:

• Support and advice about training  
• Help with CVs and interview skills 
• Work experience 
• Apprenticeships 
• Job opportunities

Our investment
in Foxhill

Our mission is to 
provide great homes, 
support communities 

and improve lives.

Quick
Improvements
You’ve told us your priorities are: 

• Addressing anti-social behaviour 
• Maintaining and improving the local  
    environment 
• Involving residents in neighbourhood  
    decisions

In response, we developed Quick 
Improvements and have:

• Jet washed bin rooms and bins 
• Organised community litter picks 
• Paid community payback to clear  
    waste and clean parks and gardens 
• Installed new planters 
• Introduced food recycling in flats

Improving  
public  
transport 
We’ve worked with First Bus to 
improve Foxhill’s bus services to 
make it easier to travel by public 
transport. 

COMMUNITY 
HUB 
We believe that successful 
neighbourhoods need a place 
for people to meet, talk and 
spend time together. 
The Hub is at the heart of the 
Foxhill and Mulberry Park 
community. 
Its state-of-the-art facilities 
include community spaces, a 
nursery, school and café.
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•  New kitchens, bathrooms and rewiring 
where these are due within the next 
five years

•  New boilers and heating systems to 
make flats warmer and cheaper to heat

•  Improvements to the landscaped area 
outside the flats

What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work in spring 2022. 
We’ll also contact you with more detailed 
plans at least six months before we start 
any work.

Foxhill House

In spring 2022, we’ll start refurbishment works at Foxhill 
House. 

Our ideas to 
address your 
priorities 
•  Providing external wall insulation to 

make flats warmer and improve the 
external appearance 

•  New windows to make flats warmer 
and reduce condensation

•  New ventilation in kitchens and 
bathrooms to reduce condensation

•  A new roof to keep the building 
watertight and make it warmer

•  New communal doors to improve 
security

•  Improvements to communal areas 
(including redecoration)

 
 

What do you  
think of our  

proposed 
improvements?

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget

curo-group.co.uk/foxhill



•  New kitchens and bathrooms where 
these are due within the next five 
years

•  New boilers, front doors and rewiring 
where these are due within the next 
five years

•  Environmental improvements 
following resident consultation

 
What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work in spring 2024. 
We’ll also contact you with more detailed 
plans at least six months before we start 
any work.

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget

In spring 2024, we’ll start a programme of refurbishment 
works for houses (except ‘Cornish’ properties), bungalows 
and smaller flat blocks. 

Our ideas to 
address your 
priorities 
•  New ventilation in kitchens and 

bathrooms to reduce condensation

•  New kitchens and loft insulation at 
Bradford Park bungalows

•  New windows, kitchens and loft 
insulation at Quantocks bungalows

• New loft insulation at houses

•  A new roof over flats above Bradford 
Road shops to keep the building 
watertight and warmer

•  New windows over flats above 
Bradford Road shops to keep the 
homes warmer

•  An improved entrance for the flats 
above Bradford Road shops

What do you  
think of our  

proposed 
improvements?

Bradford Park houses and bungalows,
Bradford Road, Down Avenue, Hawthorn Grove,
Quantocks bungalows, 102-124 Queens Drive



•  New kitchens, bathrooms, boilers and 
rewiring where these are due within 
the next five years

•  Improvements to the landscaped 
areas outside the flats 

What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work in spring 2024. 
We’ll also contact you with more detailed 
plans at least six months before we start 
any work.

Our ideas to 
address your 
priorities 
•  New windows to make flats warmer 

and reduce condensation

•  New ventilation in kitchens and 
bathrooms to reduce condensation

•  Improvements to the balconies and 
communal areas

•  New communal doors to improve 
security

•  Improvements to communal areas 
including redecoration

In spring 2024, we’ll start refurbishment works at 
Quantocks flats. 

What do you  
think of our  

proposed 
improvements?

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget

Quantocks flats
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What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work in spring 2022. 
We’ll also contact you with more detailed 
plans at least six months before we start 
any work.

Queens Drive, Kewstoke Road 
Sedgemoor Road

Our ideas to 
address your 
priorities 
•  Improved ventilation in kitchens and 

bathrooms to reduce condensation

•  New roofs with improved insulation 
to keep the homes watertight and 
warmer

• External redecoration of render

•  New kitchens, bathrooms, boilers and 
rewiring where these are due within 
the next five years

• Environmental improvements

In spring 2022, we’ll starting refurbishment works on 
the Cornish homes in Queens Drive, Kewstoke Road 
and Sedgemoor Road. 

What do you  
think of our  

proposed 
improvements?

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget
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•  New boilers and heating system to 
make flats warmer and cheaper to 
heat (for example gas heating)

•  New kitchens, bathrooms and rewiring 
where these are due within the next 
five years

•  Improvements to the landscaped and 
parking areas outside the flats 

What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work on Dunster 
House in spring 2021. We’ll also contact 
you with more detailed plans at least six 
months before we start any work.

Our ideas to 
address your 
priorities 
•  Providing external wall insulation to 

make the flats warmer and improve 
the external appearance of the flats

•  New windows to make flats warmer 
and reduce condensation

• New flat doors

•  New ventilation in kitchens and 
bathrooms to reduce condensation

•  A new flat roof to keep the building 
watertight

•  New communal doors to improve 
security

•  Improvements to communal areas 
including redecoration

In spring 2021, we’ll start refurbishment works at Dunster 
House. 

What do you  
think of our  

proposed 
improvements?

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget

Dunster House



•  New boilers and heating system to 
make flats warmer and cheaper to 
heat (for example gas heating)

•  New kitchens, bathrooms and rewiring 
where these are due within the next 
five years

•  Improvements to the landscaped and 
parking areas outside the flats

What’s next?
 
After this event we’ll review your 
feedback and put together a final 
refurbishment programme to improve 
your homes and neighbourhood. 

We’ll share our final refurbishment 
programme with you in late spring 2019.

We expect to start work on Selworthy 
House in spring 2020. We’ll also contact 
you with more detailed plans at least six 
months before we start any work.

Our ideas to 
address your 
priorities 
•  Providing external wall insulation to 

make the flats warmer and improve 
the external appearance of the flats

•  New windows to make flats warmer 
and reduce condensation

• New flat doors

•  New ventilation in kitchens and 
bathrooms to reduce condensation

•  A new flat roof to keep the building 
watertight

•  New communal doors to improve 
security

•  Improvements to communal areas 
including redecoration

In spring 2020, we’ll starting refurbishment works at 
Selworthy House. 

What do you  
think of our  

proposed 
improvements?

We’ve designed our 
refurbishment programme 
to consider 
>  What improvements are important to 

you
>  Our SHAW (Safe, Healthy, Affordable, 

Warm) standards

> Our available budget

Selworthy House


