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Curo charges an annual management fee for the day-to-day 

management of your property, which includes the following 

items: 

 Billing and collecting of service charges, sinking funds, 
and ground rent. 

 Preparing annual accounts. 
 Responding to general queries. 
 Carrying out inspections of communal areas. 
 Arranging repairs to communal items. 

 

Items that are outside of the day-to-day management attract 

additional charges. The purpose of this document is to outline 

these and provide more information about these fees. 

Please see the descriptions below for information about these 

additional charges. These figures are all inclusive of VAT. 

 

Addition / Removal of Client: £10.00 

Should the ownership of your property go from sole to joint, or joint to sole, 

changes the to the names on the account will be required. This ensures the 

correct people are on the account, and that they can discuss relevant matters 

where applicable.  

Copy Documents; Invoices, Section 20 Notices: £12.50 

Documents such as annual invoices (estimates) or Section 20 notices are sent 

out when required. Should copies of these be requested, this charge applies to 

cover the costs associated with the time sourcing the documents, and sending 

them out. 

Mortgage Offer Approval: £25.00 

When re-mortgaging as a shared owner, you may require Curo to approve your 

new mortgage. If the new loan is for the same amount or less, there should be no 

issues with the approval. However if the new loan is for more than the previous 

one, Curo’s policy surrounding additional borrowing is only to approve when 

staircasing.  
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Copy of Lease or Land Registry Document: £40.00 

This charge applies if you request a copy of the lease from Curo. This covers the 

cost levied on us to purchase this from the Land Registry, as well as the 

administrative and time cost of sending it to you, either by post or email. Your 

mortgage lender or solicitor may hold a copy that you can request (they may also 

charge for this), or you can obtain this direct from the Land Registry.  

Arrears Letter Fee: £45.00 

When homeowner’s accounts are in arrears, a reminder letter is issued to 

encourage payment. If payment is still not received, or the customer does not get 

in touch, a further reminder letter is sent. This second letter incurs the above 

charge, applied to the relevant account.    

Notice of Mortgage: £55.00 

If a mortgage is taken out when purchasing a property, Curo receives a notice 

providing details of the lender. The above cost covers the administration involved 

and issuing the accepted notice back to the acting solicitor.   

Notice of Assignment: £60.00 

In accordance with the lease, Curo must be served with relevant notices following 

completion of a sale. This is required in order to confirm the sale has gone through, 

as well as confirming the details of the new owner(s). This information is then 

used to update the account, so that future correspondence is correctly issued. The 

charge relates to the administration required, which also includes issuing the 

accepted notice back to the solicitor (as above). 

Letter of Compliance: £65.00 

When some sales go through, leaseholders often require confirmation that they 

have complied with the relevant restriction in the Title. Curo liaises with the 

solicitor, prepares the document, and issues this back to the solicitor for the above 

fee. 

LPE1 Additional Fee: £70.00 

When providing cost information to solicitors for sales packs, we let them know 

that the pack is provided in our own user-friendly format, as opposed to the 

prescribed LPE1 format. At the outset you have the option to receive the pack in 

either form for the same cost. If you do not specify, it will be sent in our format. 

Should you request the LPE1 format following receipt of ours, a £70.00 charge 

would apply for the further time needed to prepare this.   
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Consent: £80.00 

In accordance with some leases / transfer documents, consent from the superior 

landlord (the freeholder – Curo) is required before items can be carried out. This 

charge covers the cost associated with reviewing and processing the consent.   

Sub-letting admin fee (Shared Owners): £85.00 

In accordance with the lease, shared owners cannot sub-let their properties until 

they have staircased to full ownership. However, in certain unavoidable situations, 

we are happy to provide consent for this to be done. Shared owners must submit 

the reasons for this being necessary to Curo, which will then be reviewed. If 

approved, the term is for no more than 12 months, and the rental must not provide 

a profit to the shared owner. This process is covered by the fee above.   

Deed of Postponement: £120.00 

When re-mortgaging, some lenders will request this. The purpose of this Deed is 

to ensure that the lender recoups any debt first, should repossession take place. 

The entirety of Curo’s involvement in this process is covered by the fee above.   

Retrospective consent: £130.00 

This charge applies to consents in the similar fashion as above, however this is 

for instances when consent was not sought prior to the matter being performed. 

Deed of Covenants: £135.00 

Some owners are required to enter into Deeds of Covenant when purchasing their 

property. Should this be required, Curo will liaise with the acting solicitors, assist 

with the document being drafted, as well as arranging its signing.  

Deed of Variation: £185.00 

When altering the terms of the lease (often to include things that weren’t 

previously detailed), you will require a Deed of Variation. This is prepared by 

solicitors, whose charges you will also be liable for. This amount is Curo’s charge 

for our involvement in handling these cases. 

Lease extensions: £210.00 

This figure applies when you require us to extend the term of the lease, which 

adds 90 years to the remaining term. This fee represents our administrative 

charge in managing the matter. You will also be responsible for paying all legal 

fees for the involvement of solicitors. When extending your lease, there will also 
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be a premium to pay to Curo (the landlord). Further advice on this premium can 

be found in our welcome pack, or by seeking legal advice.      

Leasehold Information Packs: £220.00 

When selling a property, we commonly receive requests to provide information 

packs which contain various pieces of information regarding your property. This 

contains details on the property itself, the service charges that have been billed, 

as well as what works are scheduled. This charge also covers the time it takes to 

respond to further queries from solicitors.    

Admin Fee/Release of Covenant Premium: £550.00 (1-2), £800.00 (3+) 

It is common for Leasehold Titles to contain restrictions. These can either be 

removed, or consent gained. Consent is required each and every time an action is 

undertaken that goes against the restriction. The benefit of removing any 

restriction is that consent will no longer be required. This however requires the 

involvement of solicitors (at the leaseholder’s cost), as well as payment of the 

above charge for the release of the covenant.  
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Summary of tenant’s rights and obligations 

 

1. This summary, which briefly sets out your rights and obligations in relation to 

variable service charges, must by law accompany a demand for service charges. 
Unless a summary is sent to you with a demand, you may withhold the service 
charge. The summary does not give a full interpretation of the law and if you are 

in any doubt about your rights and obligations you should seek independent 
advice. 

 

2. Your lease sets out your obligations to pay service charges to your landlord in 
addition to your rent. Service charges are amounts payable for services, repairs, 

maintenance, improvements, insurance or the landlord’s costs of management, 
to the extent that the costs have been reasonably incurred. 

 

3. You have the right to ask the First-tier Tribunal to determine whether you are 

liable to pay service charges for services, repairs, maintenance, improvements, 
insurance or management. You may make a request before or after you have 
paid the service charge. If the tribunal determines that the service charge is 

payable, the tribunal may also determine-  
 

 who should pay the service charge and who it should be paid to; 
 the amount; 
 the date it should be paid by; and 

 how it should be paid. 
 

However, you do not have these rights where- 

 a matter has been agreed or admitted by you; 

 a matter has already been, or is to be, referred to arbitration or has 
been determined by arbitration and you agreed to go to arbitration 
after the disagreement about the service charge or costs arose; or 

 a matter has been decided by a court. 
 

4. If your lease allows your landlord to recover costs incurred or that may be 
incurred in legal proceedings as service charges, you may ask the court or 
tribunal, before which those proceedings were brought, to rule that your landlord 

may not do so. 
 

5. Where you seek a determination from the First-tier Tribunal, you will have to 
pay an application fee and, where the matter proceeds to an oral hearing, a 
hearing fee, unless you qualify for fee remission or exemption. Making such an 

application may incur additional costs, such as professional fees, which you may 
have to pay. 
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6. The First-tier Tribunal and the Upper Tribunal (in determining an appeal against 
a decision of the First-tier Tribunal) have the power to award costs in accordance 

with Section 29 of the Tribunals, Courts and Enforcement Act 2007. 
  

7. If your landlord –  
 proposes works on a building or any other premises that will cost 

you or any other tenant more than £250, or 

 proposes to enter into an agreement for works or services which 
will last for more than 12 months and will cost you or any other 

tenant more than £100 in any 12 month accounting period. 
 Your contribution will be limited to these amounts unless your 

landlord has properly consulted on the proposed works or 
agreement or the First-tier Tribunal has agreed that consultation is 
not required. 

  

8. You have the right to apply to the First-tier Tribunal to ask it to determine 

whether your lease should be varied on the grounds that it does not make 
satisfactory provision in respect of the calculation of a service charge payable 
under the lease. 

 

9. You have the right to write to your landlord to request a written summary of the 

costs which make up the service charges. The summary must- 
 

 cover the last 12 month period used for making up the accounts 
relating to the service charge ending no later than the date of your 
request, where the accounts are made up for 12 month periods; or 

 cover the 12 month period ending with the date of your request, 
where the accounts are not made up for 12 month periods. 

 

The summary must be given to you within 1 month of your request or 6 months 

of the end of the period to which the summary relates whichever is the later. 

 

10.You have the right, within 6 months of receiving a written summary of costs, to 
require the landlord to provide you with reasonable facilities to inspect the 

accounts, receipts and other documents supporting the summary and for taking 
copies or extracts from them. 

 

11.You have the right to ask an accountant or surveyor to carry out an audit of the 
financial management of the premises containing your dwelling, to establish the 

obligations of your landlord and the extent to which the service charges you pay 
are being used efficiently. It will depend on your circumstances whether you can 

exercise this right alone or only with the support of others living in the premises. 
You are strongly advised to seek independent advice before exercising this right. 

 



Additional Management Charges: 2019-20  Page 8 of 8 

12.Your lease may give your landlord a right of re-entry or forfeiture where you 
have failed to pay charges which are properly due under the lease. However, to 

exercise this right, the landlord must meet all the legal requirements and obtain 
a court order. A court order will only be granted if you have admitted you are 

liable to pay the amount or it is finally determined by a court, tribunal or by 
arbitration that the amount is due. The court has a wide discretion in granting 
such an order and it will take into account all the circumstances of the case. 

 

 

 

 

 


