
 
 

 

Resident Led Service Groups 

 
Frequently asked questions 

 
 Why would we get involved? 

By getting involved you would be able to take control of some of the 

communal services that Curo currently provide. Getting involved 
could also save you money on your service charges and give you a 

better quality of service. 

 

 How do we form a resident led service group? 
Curo would contact all the residents in your building to alert 
interested parties. It would be your responsibility to arrange a 

meeting and decide on a group leader. 

 
 How long would a resident led service group 

contract be? 
Following a successful initial two year contract, and regular, 
successful inspections, the contract would be renewed year on year. 

 

 What happens if the resident led service group no 
longer want to continue? 

Curo would take back the contract at the end of a pre-arranged 

period of notice. 
 

 Who would be responsible for Public Liability 
Insurance? 
Curo would provide Public Liability Insurance, free of charge. The 

resident led service group would provide a list of named volunteers 
and the site address, together with other specific information as 

required. 
 

 Who would pay for materials and equipment? 

Should the contract require equipment, e.g. floor polisher, lawn 
mower etc, there is an initial set-up grant that the delivery group 

can apply for. Curo will have no responsibility for equipment the 
group may choose to use. 

  



 
 

 

 

 Who would be responsible for ‘specialist cleans’? 

If Curo are informed that a ‘specialist clean’ is required (e.g. bodily 
fluids), Curo’s contractors would carry this out, the cost of which 

would be recouped via the Service Charge. To avoid these extra 
charges, the resident led service group should set up a system 

whereby such issues should be reported directly to the relevant 
people. 

  
 Who would set the standard? 

Curo would set up a work schedule in line with the Curo Estates 
Standard Booklet. Where necessary, training would be given. A 

Health and Safety Guide will be provided by Curo. 
 

 Who will provide training? 
Curo’s contractors will provide ‘on the job’ training, on request. 

Curo will provide a Health and Safety Guide. 

 


