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A retreat where people can  
enhance their mental and 
emotional wellbeing



Wellbeing House

What is the Wellbeing House?
The Wellbeing House is a spacious Victorian 
property in Bath offering a place for people 
to stay if they’re experiencing low mood and
anxiety. The retreat provides a five-day stay 
from Monday-Friday, completely free of 
charge. We support people to help stabilise
themselves, preventing a crisis and the need 
to access enhanced mental health services. It’s 
not a clinical service, it’s a supportive restful 
place to be, promoting self-care and 
independence. People can return up to four 
times a year if they wish to.

How does it work? 
We offer support to people throughout their 
stay, with our support workers on hand during 
office hours. We can help you recognise and 
develop your own strategies for crisis prevention 
and management. We provide comprehensive 
information about other available services, 
making referrals where appropriate.

Are there facilities for those with 
physical disabilities? 
Yes there is an accessible flat with an adapted 
bathroom en-suite. 

What do we hope to achieve? 
The focus is on prevention so people do not 
need a diagnosis of mental illness, though we 
will prioritise those who have one. We want 
people to get better, improve their outlook, 
skills, social network and employment 
prospects. 

How is it accessed? 
To be eligible to stay for five days – Monday to 
Friday – free of charge, people must be:

• Aged 18 or over at the point of stay 
• Resident of B&NES (or with a registered GP 

in B&NES) 
• Living somewhere they can return to after a 

five-day stay 
• In emotional distress but not currently 

showing crisis behaviours that would impact 
on other people staying in the wellbeing 
house 

• Able to positively benefit from a period of 
peace, calm and additional support 

• Free from the influence of alcohol or drugs 
(people will be referred to other appropriate 
services if they aren’t eligible for this service) 

• Able to stay in a house with shared kitchen 
and living room (there are en-suite 
bathrooms) 

• Capable of personal care and self-catering, 
and be comfortable with staying overnight 
without support staff in the house.

To access this 
award-winning service, 
call: 0300 123 2466

We encourage all 
health and social care 
professionals to refer 

people to the 
Wellbeing House. 

People are also 
able to self-refer


