
Getting our OK



Your tenancy agreement
sets out lots of dos and
don’ts. This is how we
make sure our homes are
used properly.
There are some things you can do
if you get our OK first. This leaflet
tells you what to expect when you
ask us.

Generally, we like to say yes, but
sometimes we have a good reason
for saying no. If we say no, we’ll
always explain why. At other times,
we will say yes – but only if you
stick to certain conditions.

Can I keep a pet?
We like to say yes to keeping a pet,
but sometimes we can’t.

We may say no if:
•  the scheme you live at isn’t
 suitable – perhaps because the
 design’s not ideal or you have a
 short-term tenancy;
•  we have to stick to rules set by
 someone else; or
•  we had to take back our consent
 when you owned a pet in 
 the past.

We will only agree to normal
domestic pets. In flats with no
private garden, we’ll only let you
have one pet.

We will expect you to keep your
pet under reasonable control.
For example, your dog must be
on a lead in shared areas. If you
don’t do this, we’ll take back our
consent.
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Can I have a lodger?
A lodger is someone who has
a bedroom in your home that
you can enter when you need
to clean it or to provide other
services. A lodger usually shares
facilities such as your kitchen and
bathroom.

Providing you have enough room,
we will usually say yes to you
having a lodger.

However, if you put a lock on the
door and cooking equipment in
the room, you are sub-letting
and the rules are a bit different –
see the next section.

Can I sub-let a part or all
of my home?
If you want to sub-let a separate
part of your home, without
keeping your right to enter it, we
will usually say yes. However, you
will be giving your tenant more
rights than a lodger, so we’ll need
to check you’re managing this
properly.

We will normally say no to you
moving out completely and 
subletting to someone else. 
However, we may say yes if:
•  you have a good reason – for
 example, you’ve got to work
 away from home;
•  this will be temporary and for an
 agreed period of time; and
•  you aren’t going to make a
 profit from sub-letting.

If we do say yes, we will probably
set some other conditions as well.

Be aware that if you just move out
and rent your home to someone
else without our agreement, you
will be committing housing fraud.
You could be fined, or even go to
prison.
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Can I swap my home?
We like to say yes to swapping
homes. See our ‘Your housing
options’ leaflet for more details.
However, we will say no to a
swap if:
•  you have a starter tenancy, or
 a shorthold tenancy with less
 than five years to run;
•  your home is designed for a
 particular group of people and
 the person you want to swap
 with isn’t in this group – this
 would apply to homes for
 people who need extra support,
 or who have disabilities;
•  your home is too big or too
 small for the household you’d
 like to swap with;

•  you have a possession order
 against you; or
•  we have started legal action to
 take back your home.

We will also say no, if:
•  you haven’t looked after your
 home;
•  you’re behind with your rent; or
•  you have broken any other
 conditions of your tenancy.

(However, we will usually give you
the chance to pay any rent you
owe and fix any damage, so that
we can say yes to your swap.)

Can the tenancy pass to
someone else?
When a tenant dies, other
members of their household,
including their joint tenants,
may have the right to take over
the tenancy. This is known as
‘succession’. The person who
takes over the tenancy is known
as a ‘successor’.
The rules are quite complicated
and depend on the type of
tenancy and when it started. Take
a look at the tenancy agreement
for the property to see what it
says about succession. Bear in
mind that a tenancy can only go
to a successor once.
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If you take over a tenancy, it gives
you the same rights as the former
tenant. If it’s a fixed-term tenancy,
with an end date, that still applies.
However, we might ask you to
move to another property if your
original home has facilities you
don’t need or if it’s too large.

Whatever the law says in your case,
we will always be sympathetic to
someone in the family who wants
to carry on living in their home
after the tenant dies.

If you’re worried about your
position, give us a call. We’ll be
happy to explain your rights and
tell you how else we might be able
to help.

Can someone be added to 
or taken off the tenancy?
Your tenancy agreement is a legal
document, so everyone who
has signed it has to agree to any
changes.

If you’re the only tenant and you
want to add your wife, husband or
civil partner as a joint tenant, we’ll
usually say yes. We won’t usually
agree to anyone else becoming a
joint tenant.

If you want someone taken off
the agreement, so they aren’t a
tenant any more, you need their
agreement. Without that (or a

court order), we can’t change the
agreement. If they want to come
off the agreement, we will decide
whether to say yes or no to the
change.

Can I improve or alter
the property?
You need our OK if you want to:
•  add anything – from an
 extension to a garden shed;
•  fix anything to the outside –
 including aerials and satellite
 dishes;
•  fix anything significant to the
 inside – such as new kitchen
 or bathroom units, stairlifts
 and shelving (but you can
 change your carpets and put up
 pictures); or
•  take anything out or knock
 anything down.
If in doubt, please ask.

We will normally say yes to your
request. However, we’ll say no if,
for example:
•  it would reduce the value of the
 property;
•  it would stop us meeting our
 legal or other responsibilities; or
•  it would cause a nuisance to
 your neighbours.
If we have to say no, we’ll explain 
why.
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When we give our agreement,
we might:
•  set conditions;
•  insist the work is done in a
 particular way;
•  want to inspect any work you
 do; or
•  require that you change things
 back to the way they were when
 your tenancy ends.

Be aware that any changes or
additions you make are your
responsibility. If you put in a
shower, for example, any repairs
will be down to you.

You will also be responsible for
getting any other consent you
need – for example, around
planning or building control.

Can I run a business from
home?
In some cases, we’ll say yes to
you running your business from
home. We recognise that lots of
people now work from home and
we don’t want to stand in your way.

However, we will say no if:
•  your business would be
 disruptive for other residents;
•  we can’t get agreement from
 other people affected; or
•  it would break the planning and
 other rules we have to meet
 around how the building is used.

In any case, we promise to
consider your request carefully
and explain why if we have to
say no.

Asbestos
Many houses and flats are built with 
materials which contain asbestos. 
Asbestos in good condition is not a 
problem, but if it gets damaged it 
can release tiny fibres into the air. 
These fibres can cause serious lung 
disease if they are breathed in. For 
this reason, you should not drill, 
saw, cut, sand or scrape materials 
which may contain asbestos without 
talking to us first. We can give you 
advice and arrange for any tests to 
be carried out.





Curo
The Maltings
River Place
Lower Bristol Road
Bath BA2 1EP

www.curo-group.co.uk

Phone us 01225 366000

Email us hello@curo-group.co.uk 

Tweet us @askcuro

Message us via Facebook @curogroup

Live Chat via our website

Use On-line forms via our website 

Visit us in Bath, Keynsham, Midsomer Norton or Bristol
Please see website for addresses and opening hours 

If you would like this information in an alternative 
format please get in touch.
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