
Anti-social behaviour

!?



Anti-social behaviour

We want everyone to enjoy living in their Curo home, 
so we don’t put up with anti-social behaviour.
This leaflet sets out what you can do if you’re a Curo 
customer having problems with your neighbours.
We explain: 

•  our policy; 
•  what we mean by nuisance and anti-social behaviour; 
•  what you can do; 
•  what we can do; and 
•  our policy of being fair to people accused of behaving badly.

Please remember that we all need to be tolerant of other people’s 
lifestyles, within reason. Living alongside other people does mean a bit of 
give and take on both sides. 

Our policy
We know that neighbour problems can be very distressing, so we will 
listen, investigate and try to help you solve your problem.

If we think your problem is serious and we can take action, we will 
act quickly. 

However, we can’t solve every problem. Our powers are actually quite 
limited. The problem has to involve us directly as your landlord. We will 
also need independent evidence. 

If we can’t take formal action, or we don’t think it would succeed, we 
will be honest and say so. But we’ll always suggest where else you 
might get help.
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Nuisance and anti-social behaviour 

Nuisance and anti-social behaviour 
can include:

•  regular loud music;
•  abandoning cars or dumping  
 rubbish; 
•  damaging property and  
 buildings;
•  failing to control dogs;
•  rowdy or drunken behaviour  
 (including shouting, swearing  
 or fighting);
•  starting fires;

•  abusive or threatening   
 behaviour;
•  graffiti;
•  selling drugs;
•  throwing stones, fireworks, or  
 other objects; or
•  harassment – violence,   
 damage or threats   
 deliberately made against  
 someone.

In these cases, we will take formal 
action if the problems continue. 
However, we will need enough proof.

What we mean by nuisance 
and anti-social behaviour
We use the phrases ‘annoying behaviour’, ‘nuisance’, ‘anti-social 
behaviour’ and ‘hate crime’. Here’s what we mean by these:

Annoying behaviour
Annoying behaviour can include:

•  disputes about children playing;
•  occasional loud parties or barbecues; 
•  disputes about shared facilities or parking;
•  untidy gardens;
•  music, DIY and other everyday noise in the daytime; and
•  dogs that bark occasionally.

We can’t usually get involved if people are just being annoying. However, 
you might find mediation useful (see ‘What we can do’).
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Hate crime
A hate crime is any criminal offence 
that – in the view of the victim or 
others – has been committed 
because of the victim’s:

•  disability;
•  race;
•  religion or belief;
•  sexual orientation; or
•  transgender identity.

Hate crime can take many forms 
including:

•  physical attacks on people  
 or property, including   
 offensive graffiti and arson;
•  threat of attack through  
 offensive letters, abusive or  
 obscene phone calls, groups  
 hanging around to intimidate,  
 and unfounded, malicious  
 complaints;
•  verbal abuse, insults  
 or harassment, including  
 taunting, offensive leaflets  
 and posters, abusive   
 gestures, dumping of rubbish
 outside homes or through  
 letter boxes, and bullying at  
 school or in the workplace.

Hate crimes are very serious. We 
encourage victims to report them 
to the police. We will offer support, 
and work with other agencies, to 
make sure people don’t get away 
with this sort of behaviour. They 
may face criminal prosecution or 
we may evict them.

Grrrr...
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You can… Keep records
If the problem becomes serious, 
we may ask you to start keeping 
records. Please don’t be put off by 
this. Your written record will help 
everyone understand the problem 
and the effect it is having on you. In 
a serious case, we would be able to 
use it in court. 

Ideally, you should start when 
the problems begin and carry on 
making entries even after we start 
legal action – to prove the problem 
is continuing.

We’ll ask you to record every 
incident as soon as you can, 
keeping a separate record for each. 
You should note: 

•  the date;
•  the start and finish times;
•  the exact nature of the   
 problem;
•  what effect it had on you; and
•  whether there were any other  
 witnesses.

We can give you a book of pre-
printed logs to make this easier. 
We’ll also ask you to keep records 
of any other agencies you have 
involved, such as the police or 
your local council’s environmental 
health department – with a record 
of dates, reference or log numbers, 
and copies of any statements or 
letters.

What you can do
You can… Try talking to your neighbour
It’s up to you to try to get on with your neighbours – and it’s up to them 
to get on with you. In most cases, we expect you to try to sort things out 
before you come to us.

Start by trying to explain to your neighbour why their behaviour is a 
nuisance. Be calm and polite. People often don’t realise they are causing 
a problem.

If the discussion becomes an argument, walk away.
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You can… Take legal 
action
In some cases, you have more 
power to take legal action as an 
individual than we do as a landlord. 
We will tell you honestly if we think 
this applies.

For example, if your neighbour 
is making unreasonably loud 
noise, you can complain to the 
environmental health department 
at your local council. They have 
powers to deal with noise nuisance 
and they can issue a notice to say 
that it must stop. 

You can also apply directly to a 
magistrates’ court. You would have 
to prove the noise was ‘prejudicial 

to your health or a nuisance’ – in 
other words, that it was causing you 
distress and damaging your health. 
It is quite easy to apply to the 
magistrates’ court, but you need to 
follow a set procedure. The court 
can advise you.

You should complain to the police 
if you are affected by problems 
such as graffiti, dangerous dogs, 
or gangs of youths causing a 
nuisance. Even if the police can’t 
always help, it is useful to report 
incidents.

If you think your neighbour is 
harassing you, you can take your 
own action using a solicitor. Contact 
your local Citizens Advice Bureau 
for help.
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Mediation is good when: 
•  problems are not serious  
 enough for legal action;
•  there is no independent  
 evidence; or 
•  the problem is basically a  
 disagreement. It can help sort  
 out problems like:
•  everyday noise between  
 properties;
•  different lifestyles (for   
 example, when people go  
 to bed at different times or  
 they can’t put up with the  
 same noise levels);
•  arguments between   
 neighbours; and
•  arguments involving   
 neighbours’ children.

We can… Use our legal 
powers
We’ll consider using our legal 
powers if we have good evidence 

of serious, continuing nuisance 
or anti-social behaviour. Our legal 
advisors have to be satisfied it will 
stand up in court.
Going to court can give us a 
number of legal options.

•  A possession order allows us  
 to evict your neighbour.
•  An injunction makes it an
 offence if your neighbour 
 doesn’t stop certain behaviours. 
•  A demoted tenancy reduces 
 the security of your   
 neighbour’s tenancy – if they  
 ignore this final warning, we  
 can evict them more easily. 

Before going to court, we will talk 
to your neighbour to get their side 
of the story. We will only take things 
further if they don’t stop being 
a nuisance. 

What we can do
We can… Offer mediation
We often suggest mediation to stop things getting out of hand. If you and 
your neighbour agree, we will set this up with trained mediators.

Mediation allows you to put your side of things, hear your neighbour’s 
side and work out how you can live near each other. You don’t necessarily 
have to sit in the same room.
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To make a strong case, we’ll supply 
witness statements and evidence, 
but we will also need your full 
support. Any records you have kept 
will be very important and we may 
ask you to give evidence in court. 

Even if the court agrees there is 
nuisance, we might fail to get a 
legal order. A judge may decide 
it’s not reasonable if they feel your 
neighbour doesn’t really understand 
what they are doing, or would be 
especially vulnerable if evicted.

We can… Work with other 
agencies
We can often involve other 
agencies to help sort out the 
problems you are having with your 
neighbour. For example:

•  the police
•  your council’s environmental  
 health department
•  your local crime reduction  
 partnerships

Other agencies might work with 
your neighbour to help sort out 
their behaviour. For example:

•  social services;
•  health services; or 
•  youth offending teams.

Involving other agencies can be 
effective in solving your problem, so 
we try to do this wherever possible. 

However, we can’t always give you 
details, because it may be confidential.

Courts are very often reluctant 
to give us a court order. If we can 
show that we have tried every 
angle, they are more likely to think 
it is reasonable.

We can… Agree 
‘acceptable behaviour’ 
contracts
We sometimes use ‘acceptable 
behaviour’ contracts to tackle anti-
social behaviour.

These are contracts between us, the 
police and the tenant, which set out:

•  the behaviour causing   
 problems; and
•  the tenant’s promise to stop.

These contracts are not legal 
documents, but they can be used 
as evidence in court.

We can… Offer you 
support
We’ll do all we can to support you. 
and always listen.

We regularly review all our cases of 
nuisance and anti-social behaviour. 
This includes contacting you to let 
you know what’s happening. If we’re 
taking formal action against the 
person responsible, we will tell you.
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We’ll help you to provide any 
evidence we need and prepare any 
statements with you. We’ll make 
sure you understand the legal 
process if we are using solicitors or 
need you to go to court.

We can… Sort out 
vandalism
We can deal with some sorts of 
nuisance – for example graffiti, 
litter and petty vandalism – without 
knowing who is responsible. We will 
act quickly to sort them out.

Obviously, it’s always better if we 
know who is responsible, so that we 
can take action. 

Confidentiality
We’ll discuss confidentiality 
when we are investigating your 
complaint.

You may not want your neighbour 
to know that you have complained. 
We’ll respect that wish wherever 
possible. However, sometimes 
it may be obvious that you have 
made the complaint, for example 
if you are complaining about the 
person upstairs or next door.

If you or anyone else involved 
(including the person being 
complained about) decide to take 
legal action, we may have to reveal 
your identities.

We are also fair to 
those accused 
If someone makes a complaint about 
you, you have the right to reply.

We’ll:
•  contact you, so that you can  
 put your side of the story;
•  tell you exactly what the  
 complaint is;
•  offer to set up and pay for  
 mediation where appropriate;
•  suggest where you can go for  
 advice to help you cope with  
 any problems you’re having;
•  give you the chance to stop  
 causing problems before  
 taking formal action against  
 you (unless your behaviour  
 was very serious, such as  
 racial harassment, when one  
 incident may be enough); and
•  warn you before we take legal  
 action.

Be aware that if we get proof 
you are breaking your tenancy 
agreement or causing anti-social 
behaviour, we’ll do all we can to 
stop you. If you continue behaving 
in this way, you are putting your 
home at risk.



Curo
The Maltings
River Place
Lower Bristol Road
Bath BA2 1EP

www.curo-group.co.uk

Phone us 01225 366000

Email us hello@curo-group.co.uk 

Tweet us @AskCuro

Message us via Facebook

Live Chat via our website

Use On-line forms via our website 

Visit us in Bath, Keynsham, Midsomer Norton or Bristol
Please see website for addresses and opening hours 

If you would like this information in an alternative 
format please get in touch.
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