
Your housing options



Swapping homes
Most of our customers move 
by swapping homes with other 
tenants. This is known as a ‘mutual
exchange’. You can swap homes
with the tenant of any other social
housing landlord.

When you swap homes, you’re 
also swapping tenancies. This 
means your rights may change. It’s 
important for you to be clear about 
what sort of tenancy you will have. 
You’re welcome to ask our advice.

You are also accepting the 
property in its current condition. If it 
needs decorating, or the garden is 
overgrown, or the customer didn’t 
do repairs they were responsible 
for, it will be up to you to sort it out.

Not every tenant will be able to 
swap. The leaflet ‘Our tenancies’
has more information.

Finding someone to
swap with
You can find someone to swap with 
– known as a swap partner – by:
•  checking if your local council
 keeps a list of interested people;
•  advertising in local shops and
 papers; and
•  checking on websites.

We’ve signed up to the 
HomeSwapper national swapping 
service. This means that you can 
use their website free of charge to
advertise your home and look for
swap partners. The website is at
www.homeswapper.co.uk

We’re happy to help you look if you 
come to our offices. Our Housing 
Options Enabler will be able to give 
you lots of advice.
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People want to move for lots of reasons. With a limited
number of properties, we can’t always offer you a
change of home, but we’ll always do our best to help.
In this leaflet, we explain some of your options and how 
we can help.
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Getting our OK
Once you’ve found a swap partner, 
you need written consent from 
both the landlords involved. See 
our ‘Getting our OK’ leaflet for 
more details.

Don’t plan your move until both
landlords have given their 
goahead. We have to do several
things first. We can usually give
an answer within a month – but
sometimes it can take as long as
eight weeks. The other landlord
might say no.

Once you get consent, you can
agree to a date to swap homes.
You and your swap partner will 
need to sign over your old tenancies 
and accept the new ones.

Getting a transfer
Another option is to transfer to
another home owned by Curo or
another social landlord. We can’t
offer many moves to other Curo
properties, because we have a
limited number of homes.

To try for a transfer, you need
to sign up to your local council’s
register. Once you’re on the
register, you can apply for
Curo homes, as well as homes
belonging to other landlords.

Before you sign up, let us know.
We can offer you advice, and
we also like to know when our
existing customers want to move,
because we may be able to help.

When you sign up, the council will
tell you your priority level – usually
what ‘band’ or ‘group’ you’re in.
They’ll tell you how and where
empty properties are advertised,
and how you can apply for them.

In some cases, we can give extra
priority to existing customers 
wanting a different Curo home.
We may do this if:



•  your current home is   
 overcrowded;
•  you have a spare bedroom –
 especially if you’re affected by
 the ‘bedroom tax’;
•  you have medical problems and
 need to move, but want to stay
 in the same area;
•  you want to move from a more 
 popular to a less popular   
 property; or
•  you’re the victim of harassment
 or domestic violence.

We will usually do this by advertising 
the empty property so that only 
Curo customers can apply, or so that 
Curo customers get priority.

If you apply for one of our empty
homes and you have the highest
priority level, we’ll contact you to talk 
about your situation and check the 
property meets your needs.
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Using our know-how
You don’t have to tell us if you’re
looking for a swap or a transfer – the 
choice is yours. However, if you do 
tell us, we can try to help.

Sometimes we can see possible 
swaps you might have missed –
especially swaps involving more 
than two households. We can also
advertise empty properties more
effectively if we know the needs of
our existing customers.

We can sometimes help you think 
about options you may not have 
considered – for example, whether 
a shared ownership home might 
meet your needs, or a different sort 
of tenancy.

Different landlords and 
tenancy types
If you’re moving away from Curo,
or to a home with a different 
tenancy type, make sure you are 
clear what the differences will mean. 
We have explained different tenancy 
types in our ‘Our tenancies’ leaflet.

You are always welcome to contact
us if you need further advice.



Curo
The Maltings
River Place
Lower Bristol Road
Bath BA2 1EP

www.curo-group.co.uk

Phone us 01225 366000

Email us hello@curo-group.co.uk 

Tweet us @AskCuro

Message us via Facebook

Live Chat via our website

Use On-line forms via our website 

Visit us in Bath, Keynsham, Midsomer Norton or Bristol
Please see website for addresses and opening hours 

If you would like this information in an alternative 
format please get in touch.
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