
Our tenancies



As a registered social landlord, Curo is able to offer a 
range of lower-cost rent tenancies for people struggling 
to rent on the open market. When you become our 
tenant, we explain what sort of tenancy you have. You’ll 
find it written in your tenancy agreement too – usually 
on the front page.

Your tenancy type is important, because it affects 
your rights.

What type of tenancy do
I have?
If your tenancy has an end date, 
it’s known as a fixed-term tenancy. 

Your fixed-term tenancy might be:
•  an assured shorthold tenancy;  
 or
•  a starter tenancy – because  
 you’re in your first year with us. If  
 your tenancy has no end date,  
 it’s known as a lifetime tenancy. 

Your lifetime tenancy might be:
•  an assured periodic tenancy –  
 most of our residents have this  
 sort of tenancy; or
•  a protected or secure tenancy  
 – see right.

The rules we include in our tenancy 
agreements are mostly very similar. 
However, shorter tenancies give 
you fewer rights. For example, you 
won’t usually be able to: 
•  swap your home with another  
 tenant;
•  leave your home to a family  
 member if you die; or
•  make improvements to your  
 home.

How tenancies differ
Our tenancies vary because we let 
different sorts of homes to a wide 
range of people. 

Tenancies have also changed 
over the years to reflect changing 
Government rules and the way 
new homes have been built using 
different types of funding.
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Homes for social rent

The majority of our homes are for 
social rent. This means we have to 
follow rules set by our regulator 
when we decide how much rent to 
charge. For more information see 
our ‘How we set your rent’ leaflet.

We give most of our social rented 
customers a fixed-term starter 
tenancy to cover their first year with 
us. If things go well, you’ll be able 
to stay in your home after the end 
date – usually as a lifetime tenant. 

Protected and secure 
tenancies
If you were a tenant of Bath & North 
East Somerset Council, or a tenant 
of Redland before 1989, you may 
have a protected or secure lifetime 
tenancy.

This means that you can purchase 
your home under the Right to 
Buy. Compared with our social 
rented tenants, your family and 
household members also have 
slightly different rights to take over 
the property should you die while a 
tenant. 

Your rent is also set differently. See 
our ‘How we set your rent’ leaflet.
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Homes for ‘affordable’ 
rent
Some of our homes are in the 
affordable rent programme. This 
means we rent them out at 80% of 
the average rent paid locally. The 
homes are a mix of newly built 
properties and homes that were 
previously let at social rents.

For the first year, we will give you 
a one-year, fixed-term, starter 
tenancy. Providing things go well, 
we will usually allow you to stay on 
in your home and offer you a five-
year fixed-term tenancy.

However, if you have a good 
reason for needing a longer 
tenancy (for example, because you 
have children at a local school, or 
you need long-term support), we 
may offer you a longer fixed-term 
tenancy, or even a lifetime tenancy.

Homes for market or 
intermediate rent
We let a small number of homes 
at a market rent. This means we 
charge the same as a private 
landlord would.

We also let homes at intermediate 
rents. This means we rent them 
out at 80% of the average market 
rent. Many of our intermediate 
rent tenancies are ‘rent to buy’ 
tenancies. Our tenants are saving 
for a deposit, so that they can buy 
their home in future – usually as 
shared owners. 

Market and intermediate rent 
tenancies are for a limited time, so 
we use fixed-term tenancies
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Ending your tenancy
Lifetime tenancies
If you have a lifetime tenancy, we 
can only end it if:
•  you give us notice; or
•  we get a court order for   
 possession.We will take you to  
 court if:
•  you don’t pay your rent on time;
•  you break your tenancy   
 agreement; or
•  the law allows us to ask you to  
 move (but this is rare).
In most cases, the court has to 
decide if we’re being reasonable. 
However, in other cases the 
court has to give us possession 
automatically. 
For more details, see our ‘Moving 
out’ leaflet.

Fixed-term tenancies
If you have a fixed-term tenancy, 
your tenancy will end on the date 
given in the tenancy agreement.
We can also end the tenancy if:
•  we agree to let you hand back  
 the property before the end  
 date;
•  you don’t pay your rent on time;  
 or
•  you break your tenancy   
 agreement.

MOVING
IN...
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Providing all goes well with your 
tenancy, we will usually offer you a 
new one when it comes to an end. 
However, we may have to ask you 
to move out if:
•  we need the property back (we  
 will have let you know about this  
 possibility before you moved in);
•  you have broken your tenancy  
 agreement;
•  your home is now too large or 
 has special facilities you no  
 longer need – in which case, we  
 will try to find an alternative for  
 you; or
•  you no longer need low-cost  
 housing, because you are 
 better off.

We will contact you in plenty of time 
before your tenancy ends, and we’ll 
tell you if we don’t intend to offer 
you a new tenancy. You can appeal 
if you think we aren’t being fair. We 
will ask someone new to look at 
your case.
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For more details, see our ‘Moving out’ leaflet.

Need 
more 
help?



Curo
The Maltings
River Place
Lower Bristol Road
Bath BA2 1EP

www.curo-group.co.uk

Phone us 01225 366000

Email us hello@curo-group.co.uk 

Tweet us @AskCuro

Message us via Facebook

Live Chat via our website

Use On-line forms via our website 

Visit us in Bath, Keynsham, Midsomer Norton or Bristol
Please see website for addresses and opening hours 

If you would like this information in an alternative 
format please get in touch.

NEED 
HELP?
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