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Managing money can be 
a struggle, especially if 
you’re on a low income. 
That’s why we try to keep 
our rents affordable and 
make sure our homes are 
efficient to run.
This leaflet offers some tips on how 
to manage your money better.
We also explain how we work with 
partner agencies to:
•	 offer you advice when you 
 need it; and
•	 give you access to fair 
 financial services.

How we can help
Advice from our staff
We’re on hand to offer advice even 
before your tenancy starts. We’re 
keen to help you manage your rent 
account from day one, so that you 
don’t put your home at risk.

We can talk to you about, and help 
with, bank accounts. Many of our 
customers don’t have one – which 
can be a real drawback. It means:
•	 you can’t set up direct debits 
 (payments direct from your  
 account) – so you don’t benefit  
 from cheaper deals on energy  
 and other services; and
•	 you can’t get a bank loan – so  
 you may end up borrowing from  
 doorstep lenders and payday  
 loan companies at very high  
 rates of interest.
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If you need further advice on 
managing your money, our 
Customer Accounts team will offer 
a follow-up visit. 

During your tenancy, you can also 
ask for advice from our Money 
Management Advisor, or we may 
refer you to another agency. 

Debt advice
We work closely with the Citizens 
Advice Bureau (CAB). They can give 
you advice about debt, managing 
your money and claiming benefits.

The CAB provides a special fast-
track service for most of our 
customers. You’ll be given your 
own caseworker, who will arrange to 
meet you within 10 days. They will 
normally invite you to their offices 
in Bristol or Bath, but they can 
sometimes visit people at home. 

This service is entirely confidential 
and the CAB acts in your interests 
alone.

To use the service:
•	 Contact our Customer 
 Accounts team, or our Money  
 Management Advisor can 
 refer you.
•	 If you live outside Bath & North 
 East Somerset you can also  
 contact the CAB direct, using  
 the special number for Curo  
 customers: 0117 9462554; or 
 email the CAB at 
 curo@bristolcab.org.uk 
Please note that, if you live in 
Somerset or Wiltshire you will need 
to contact our Customer Accounts 
team first, and we will help you to 
make arrangements to see your 
local CAB.

We also work closely with SWAN, a 
local charity that provides advice 
and support around benefit claims. 
They can assist you with Housing 
Benefit, disability benefits and 
Universal Credit. Anyone in our 
Customer Accounts team can refer 
you to SWAN for advice.
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Savings, loans and other 
financial services
We work with local credit unions – 
which are owned and run by their 
members. Any profit they make is 
either invested in the business or 
given back to their members as a 
dividend. 

Credit unions offer everyone good 
value, ethical, financial services. 
They provide basic bank accounts, 
easy ways to save and loans at 
much lower rates than you get 
from a doorstep lender or payday 
loan company. They can also help 
you with personal budgeting 
– some accounts are set up 
especially to help with this. 

We have a special arrangement 
with Bristol Credit Union, and you 
can sign up with them wherever 
you live. Phone them on 0117 
9247309, check out their website at 
www.bristolcreditunion.org, or visit 
them at 112-114 Cheltenham Road, 
Bristol BS6 5RW. They are open 
from Monday to Friday, from 
10am to 2.30pm.

Bristol Credit Union offers an 
account that can link to your 
Universal Credit and your Curo rent 
payments, making it easier for you 
to budget for your rent. 

If you live or work in North 
Somerset, you can sign up with 
Somerset Savings and Loans. 
Phone them on 01275 390650, 
check out their website at 
www.somersetsavingsandloans.org.uk,
or visit them at 5-7 St Andrews 
Road, Weston-super-Mare 
BS23 3SS.

My Home Finance
If you need a loan, you’ll get the 
best deal from your bank or from a 
credit union.

If you can’t get a loan from a bank 
or credit union, you might get a 
loan from My Home Finance. 

My Home Finance is run by the 
National Housing Federation, which 
represents housing associations 
like Curo. A loan from them will cost 
much less than if you borrowed 
from a doorstep lender or payday 
loan company. We have arranged 
for them to put aside some of their 
finance for our customers. To find 
out more phone them on 
0845 838 7579, visit their website at 
www.myhomefinance.org.uk or talk 
to our Customer Accounts team.
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Contents insurance
As a Curo customer, you can 
get very reasonable contents 
insurance. 

You have two options:
•	 The My Home contents   
 insurance scheme is provided 
 by the National Housing  
 Federation. You can pay   
 monthly or weekly at a Post  
 Office or high street shops.
•	 Curo’s own scheme with Royal  
 Sun Alliance works in a 
 similar way.

For more details, ask any of our 
colleagues. 

Other services
We use our customer magazine, 
Open, to tell you about other 
services that can help you manage 
your money. We also include tips 
and information from our partners.

Helping yourself
If you’re getting into financial 
difficulties, don’t despair. There 
are things you can do, but it’s 
important to begin as soon as you 
can. Here are some tips to help you 
get started.

Work out your budget 

It often helps to start by making 
a list of the money you having 
coming in and going out each 
week. Remember to include things 
you pay for monthly (like Council 
Tax) or once a year (like your TV 
licence) – divide this up to get a 
weekly figure.

Find ways to boost your 
income
Think about ways to bring in more 
money. 

You could consider:
•	 getting	full	or	part-time	work;
•	 claiming	benefits;
•	 claiming	tax	credits;
•	 taking	in	a	lodger (but this may  
 affect your benefits); or
•	 getting grown-up children who  
 live with you to help with bills.
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Find ways to spend less
Think about ways to save money. 
Shop around for cheaper deals 
on gas, electricity, phone bills and 
insurance. 

Remember to prioritise your 
spending. All your bills are 
important, but some are vital – the 
ones that keep you housed, fed, 
clothed and warm.

Spread your costs
It’s easier to budget if you time 
your bill payments to fit with when 
your money comes in.
•	 You can pay your rent weekly,
 fortnightly or monthly (but
 remember that it must be in  
 advance).
•	 You can change when you pay  
 your Council Tax, by talking to  
 your local council.
•	 You could change your phone  
 to a ‘pay as you go’ contract.
•	 You can pay your water   
 and sewerage bills monthly or  
 fortnightly.
•	 You can pay for your TV licence  
 in instalments using a TV   
 licensing payment card. Go to  
 the Post Office for the forms.

Borrow money wisely
If you’re thinking about borrowing 
money or buying on credit, make 
sure that you:
•	 can afford the repayments;
•	 borrow from a credit union or a 
 company with a good   
 reputation;
•	 read and understand the small  
 print; and
•	 always have enough money left  
 to pay your essential bills.
If you get into difficulties, talk to 
your loan company. They may 
try to persuade you to keep up 
payments by threatening court 
action, but it’s often possible 
to get them to agree to a lower 
repayment figure.

Our colleagues and 
the organisations 
mentioned above 
can all help you. 
The sooner you 
speak to someone 

the better.

If you have money 
worries, you can always call our 
Money Management Advisor on 
01225 366434, or speak to any Curo 
colleague. You don’t have to give 
your name.



Curo
The Maltings
River Place
Lower Bristol Road
Bath BA2 1EP

www.curo-group.co.uk

Phone us 01225 366000

Email us hello@curo-group.co.uk 

Tweet us @AskCuro

Message us via Facebook

Live Chat via our website

Use On-line forms via our website 

Visit us in Bath, Keynsham, Midsomer Norton or Bristol
Please see website for addresses and opening hours 

If you would like this information in an alternative 
format please get in touch.
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