
 

 
 

 
 

 
Dear 

 
Self Help Budgeting Pack 

 
Thank you for your interest in our Money Management Advice Service.  

This pack has been designed to help you manage your money better and 
re-prioritise your essential expenditure. 

 
With this letter you’ll find: 

 

 A budget sheet you can use to detail all of your current income and 
expenditure 

 A guide to completing your budget sheet 
 Creditor holding letter (creditors are people you owe money to) 

 Knowing the difference between priority and non-priority debts 
 List of other useful advice services with contact details  

 Banking and borrowing information 
 

There are four main areas to look at when you are trying to manage your 
money more effectively. 

 
Step 1 Creating a current budget – this is the first vital stage in 

working out whether you can afford all of your regular 
essential household commitments. It will help you see 

whether you have any spare income after essential bills are 

paid to address any other outstanding debts 
 

Step 2 Understand the difference between priority and non-priority 
debts – it’s very important to deal with priority expenses and 

debts first. These are debts such as overdue rent or mortgage 
payments. These are a priority as failure to pay means you 

could lose your home. 
(See more information on the differences between priority and 

non-priority debts in the guide to completing your own 
budget.) 

 
Step 3 Don’t be tempted to borrow from pay-day lenders to dig 

yourself out of debt - you may only dig yourself deeper into 
debt. There are cheaper ways of borrowing money if you feel 

you have no alternative but to borrow. Try your local credit 

union or My Home Finance for less expensive borrowing 



options. There’s more information in this pack or visit 

www.curo-group.co.uk/residents/rent-money-matters for links 
to these websites.  

 
Step 4 Look at your current debts - If you have creditors (people you 

owe money to) who are putting you under pressure to make 
payments you know you cannot afford and you know they are 

not a priority creditor, there’s a creditor holding letter in this 
pack that you can use. This letter explains that you are 

experiencing financial difficulties and cannot commit to 
repayments until you have sought some advice and addressed 

your priority payments first. 
 

We want to help you do everything possible to afford to live where you 
are and keep your home. 

 

Once you have read the information enclosed if you need any help with 
any of these forms or have any further questions, please get in touch. 

Either call me on 01225 366000 or you can contact your Customer 
Account Manager if you have any queries about your rent payments.  

 
Yours sincerely 

 
 

 
 

Account Manager 
  



 

 
 

 Complete the enclosed budget sheet (income and expenditure) 
based on what money you have coming in and going out.  

 
 Include all the income you have as a household and all expenses 

you have as a household. This should include any money you are 
given, or spend on other family members. 

 
 Tip: if you are paid monthly, do all your expenses monthly as well. 

Don’t mix weekly and monthly figures.  
 

 If you pay something weekly, multiply it by 52 then divide by 12 to 
get an accurate monthly figure – don’t be tempted just to take the 

weekly figure and times by four as this won’t give accurate monthly 

figures.   
 

 You need your budget to balance. This means the amount coming in 
is the same (or preferably greater) than the amount going out, so 

you can afford to pay your essential on-going bills.  
 

 If your outgoings are more than your income you will be running up 
some sort of debt. This is not sustainable - eventually one of your 

creditors (people you owe money to) will take action against you. 
 

 The bottom line? You must get your income and expenditure to at 
least balance for your budget to be sustainable and for you to afford 

all the things you need. 
 

 It’s important you fill out the budget sheet in an open way and be 

realistic about what you spend on a regular basis. It’s only when 
you know where you might overspend that you can make 

decisions about what you’re willing to cut back on to make 
your budget balance better. 

 
 Only after carefully completing this exercise can you start to look at 

all the financial options available to you. 
  

How to complete your own personal budget 



 
 
 
Priority debts 

 
Your rent or mortgage are ‘priority debts’. That’s because not paying these could 

mean losing your home. Other priority debts are those debts where failure to 
pay could lead to prison, or disconnection of your essential services. Here’s a list 
of typical priority debts: 

 
 Rent/mortgage 

 Council tax 

 Gas and electricity  
 Court fines 

 TV licence 

 Child maintenance 

  
Non-priority debts 
 

Example of non-priority debts are listed below. These should not be paid, if it 
means you cannot pay important priority debts first.  

 
 Loans 

 Credit card/store cards 

 Water rates * 

 Doorstep lenders 

 Catalogues 

 Benefit overpayments 

 Parking penalties 

 
*Water is an important bill to budget for, but your water supply cannot be cut off for 

non-payment, so it is not considered a priority debt. 

 

What could happen if you don’t pay a priority debt?  

 

 You could lose your home 

 Your utilities could be disconnected 

 You could be imprisoned (eg for non-payment of council tax or court fees) 
 

What could happen if you don’t pay a non-priority debt? 

 

 You could be given a County Court judgement. If you receive a County Court 
claim you need to respond to this within 14 days – if you need help contact 

your local Citizens Advice Bureau. 
 If payments are not made in line with a judgement, the judgement could be 

enforced (known as ‘enforcement proceedings’). This can result in goods 

being seized, or money being taken from your wages (known as ‘attachment 
of earnings’). 

 This will damage your credit score and remain on your credit record for six 
years. 
  

Knowing the difference between priority 

and non-priority debts 

 



To:           From: 

 

 

Date: 

 

WITHOUT PREJUDICE 

 

Dear Sir/Madam 

 

Account number:  

 

I have contacted my landlord Curo for assistance as I am currently experiencing financial 

difficulties and fallen behind with my rent payments. They have advised me to contact 

the Citizens Advice Bureau. 

 

I am writing to all my creditors to ask that no further action be taken against me for the 

next 28 days and that interest and charges be frozen.  Once I have heard from all my 

creditors I will then be able to send you my financial statement together with realistic 

proposals for repayment.  As, no doubt, you appreciate this information will take a while 

to gather and I will be in contact with you again as soon as possible. 

 

To assist me to gather this information as quickly as possible could you please provide 

me with the information detailed below. 

 

Please also provide me with a copy of the original credit agreement and any County 

Court Judgments issued against me. 

 

Thank you for your assistance. 

 

Yours faithfully 

 

 

 

 

 

To be completed by the creditor 

 

Name of creditor:  

Address:  

  

Contact name:   Telephone number:  

Account number:  

Total balance outstanding:  Date:  

Arrears: £ Repayment: £                              wkly/mthly 

On hold date (until):  Interest frozen: YES/NO 

  



 

 
 
 

BATH & NORTH EAST SOMERSET CITIZENS ADVICE BUREAU - help with welfare 

benefits, debt management, applying for a debt relief order or bankruptcy order, access 

to charity grants, housing advice (in B&NES) - 0844 848 7919 

 

BRISTOL CITIZENS ADVICE BUREAU - help with welfare benefits, debt management, 

applying for debt relief orders/bankruptcy, access to charity grants, housing advice (in 

Bristol & South Gloucestershire) - 0844 499 4718 

 

BRISTOL DEBT ADVICE CENTRE - including the Energy Advice Project – 0117 954 3990 

 

WILTSHIRE CITIZENS ADVICE BUREAU – 0844 375 2775 

 

MENDIP CITIZENS ADVICE BUREAU – 01749 347182 

 

TAUNTON CITIZENS ADVICE BUREAU – 01823 282235 

 

NORTH SOMERSET CITIZENS ADVICE BUREAU – 08444 111 444 

 

SOUTH GLOUCESTERSHIRE CITIZENS ADVICE BUREAU – 08444 111 444 

 

SWAN - help maximising housing benefit, getting backdated payments and challenging 

overpayment. Help with appealing ESA or PIPs (in B&NES only) - 01761 432 445 or 

www.swan.btck.co.uk 

  

MONEY ADVICE SERVICE - 0300 500 5000 www.moneyadviceservice.org.uk 

 

NATIONAL DEBT LINE - 0808 8084 000 www.nationaldebtline.org.uk  

 

STEP CHANGE - 0800 138 1111 www.stepchange.org.uk 

 

PENNYWISE – help with budgeting and financial capability (Bristol only) 0117 970 4548 

 

BRISTOL CREDIT UNION - 0117 9247309 or info@bristolcreditunion.org.uk   

 

MY HOME FINANCE - 0845 094 3259 loans from a not-for-profit organisation backed by 

the National Housing Federation 

 

NATIONAL ILLEGAL MONEY LENDING TEAM - 0300 555 2222 or 

reportaloanshark@loansharks.gov.uk 

 

If you’d like more information on any of the above please visit www.curo-group.co.uk/ 

moneymatters and look for the useful contacts link or call your Customer Accounts Team 

on 01225 366000. 

 
 

 
 

 
 

 
 

Useful advice service contact details 

 



 
 

 
 

 
Basic Bank Accounts 
If you have what’s known as a ‘current account’, you could be paying fees, 

interest and monthly charges if you have an overdraft or if you don’t pay back a 
bank loan or credit agreement on time. If you’re paying bank fees you might 

consider opening a ‘basic bank account’ with a different bank.   
 
A basic bank account should be free and should not have overdraft facilities. You 

need to be sure that you can live on the money that gets paid in without having 
to borrow more.  

 
You can have wages or benefits paid directly into a basic bank account and set 
up direct debits to pay your essential bills automatically. This way, you control 

how your money is spent and you shouldn’t have the risk of bank charges that 
could swallow up your regular income.  

 
Bristol Credit Union - Bank Account & Loan Facilities 

Bristol Credit Union is a local financial services co-operative for everyone in the 
local area (including Bath & North East Somerset). They are a safe, ethical and 
local place to do your banking.  

 
They offer current accounts with direct debit and standing order facilities and 

access to your money at cash machines 24-hours-a-day, 7-days-a-week. 
 
Bristol Credit Union also offer a ‘budgeting account’ which lets you to pay money 

into one account which then pays out immediately into other pots, each to pay 
for your rent and other essential expenditure. If you receive Universal Credit and 

want to use this account, we’ll help with the fees. 
 
They also provide savings accounts and affordable low interest loans that are 

much cheaper than payday or doorstep loans.  
 

Call them on 0117 924 7309 or drop in to see them at: 
 

 The Bath One Stop Shop Thursday 1pm – 3pm 

 112/114 Cheltenham Road, Stokes Croft,  Bristol, Monday to Friday 
 Various service points around Bristol - check out their website for details 

www.bristolcreditunion.org.uk 
 

My Home Finance – Loans 

My Home Finance is a loan scheme designed for people who have a poor credit 
rating. You may find that borrowing from My Home Finance costs you a lot less. 

Check out their website www.myhomefinance.org.uk to see if they are cheaper 
for you  or call them on 0121 212 9568. 
 

My Home Finance is a social enterprise. This means all profits are put back into 
the business so that they can help more people. My Home Finance was set up by 

the National Housing Federation and is supported by the Government.  

Banking and borrowing money 

 


