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GUIDANCE NOTE FOR TENANT OWNED GAS APPLIANCES 

 
Types of Appliance: 

 
 Gas cooker 
 Gas Hob 

 Gas Fire 
 Misc Gas Appliance 

 
Responsibility of the Tenant 

 

 Where tenants have installed their own appliances, Curo has a legal responsibility 
under the Gas Safety (Installation and Use) Regulations 1998 for parts of the 

associated installation and pipe work, but not the actual appliance. However, to ensure 
the safety of tenants, Curo will complete a visual inspection only Maintenance and 
servicing of the appliance(s) will remain the responsibility of the tenant. 

 
 Curo will service tenant owned appliances, providing that: 

 
a. They have notified Curo and have been given consent to change the gas 

appliance in their home. 
 

b. The works have been completed by a Gas Safe Engineer and installation 

benchmark available to engineer. 
 

c. The manufacturers’ instructions are available at the time of the safety check 
 

d. They have provided Curo with the appropriate documentary evidence (e.g. gas 

safety certificate) 
 

 If the tenant has not complied with the above, Curo will carry out a visual inspection 
only and the tenant will need to arrange for a safety check and service to be carried 
out. 

 
 In the event that the appliance is deemed Immediately Dangerous or At Risk, the 

tenant will be given the choice to arrange for a Gas Safe Engineer to remedy the 
unsafe appliance or ask, Curo to carry out these works. These works will be chargeable 
at a rate to reflect labour, materials and overheads.  

 
Responsibility of Curo Gas operative: 

 
 When a Curo Gas operative discovers a tenant owned Gas appliance he must carry out 

a visual risk assessment of the appliance(s).  They have a minimum responsibility to 

ensure that the appliance(s) does not constitute a danger. 
 

 The Gas operative will ensure he considers the 5 main trigger points when carrying out 
his visual risk assessment. 
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1. Location: Is the gas appliance in a suitable room and/or space with regard 

to the requirement of The Gas Safety (installation and use) Regulations 1998 
(GSIUR), for example an open-flued appliance installed in a bathroom or 

shower room, or a flueless appliance installed in an undersized room. 
 

2. Flueing:  If the gas appliance is flued (either open-flued or room-sealed), is 

there provision for adequate methods for the removal of products of 
combustion to atmosphere. 

 
3. Ventilation: Where appropriate, is there provision for the supply of adequate 

ventilation for the appliance to operate (e.g. is there evidence of purpose-

provided ventilation for an open-flued boiler or openable window for gas 
hob). 

 
4. Signs of distress:  Are there any signs of distress on the gas appliance 

and/or the surrounding area (e.g. check for signs of discolouration and heat 

damage such as scorching or finished surfaces becoming detached from 
worktops etc)? 

 
 

5. Stable and secure:  Is the appliance both stable and secure? It should be 
assessed to ensure that under normal conditions, the appliance will remain 
fixed and /or installed in a manner that will not result in the appliance 

becoming unstable. (e.g. Cookers to be level and have chain or stability 
devise). 

 
 If after completing a “Visual Check” the Curo operatives has reason to believe  that an 

unsafe situation has been identified or suspected then the following checks will be 

implemented and the current Gas Industry Unsafe Situations Procedure (GIUSP) needs 
to be implemented and the appropriate actions and warning notices/labels completed 

and issued:  
 

1. Flame picture:  The appropriate flame picture for the appliance type (e.g. 

live fuel affect gas fires are designed to produce a luminous flame). 
 

2. Safety device: If the appliance has a safety devise this will be checked and 
ensure it is in working order, e.g. safety shut off for cooker or flame failure 
device (FFD). 

 
3. Gas Tight/Gas rate: A tightness test will be completed to ensure the whole 

system has no gas leaks. 
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Dealing with unsafe appliances owned by tenants: 

 
 It should be recognised that due to changes in industry standards many existing 

installations do not meet current standards. This in itself will not deem an installation 
as unsafe. It is possible that older installations were installed in accordance with the 
manufacturer’s instructions and standards at the time of installation. However, industry 

standards have changed to improve gas safety and reflect the experience gained from 
research and accident investigation. This means that gas operatives will be required to 

make an assessment of the risks posed taking into account all information available. 
 

 

Not to Current standards (NCS) 
 

 If an appliance is deemed to be NCS then the operative will note this down on his 
record and notify the tenant of the circumstance with an advice notice confirming his 
finding it will be up to the tenant to get this rectified.  Where ever possible, the 

installation/appliance should be brought up to standards. 
 

At RISK (AR) 
 

 An ‘AR’ appliance and/or installation is one where one or more faults exist and which, 
as a result, if operated, may in the future constitute a danger to life or property. 
 

 Where an ‘AR’ situation is identified the Gas operative will explain to the 
user/tenant/responsible person that the appliance and/or installation is, in their opinion 

‘At Risk’ (AR) and that it should not be used. Continuous use in these circumstances 
would be at the gas user or responsible person’s own responsibility and may be in 
breach of the law. 

 
 The operative will attach a warning label worded ‘DO NOT USE’ to the appliance in a 

prominent position and complete a ‘WARNING NOTICE’ and aske the responsible 
person to sign it as a record of receipt. A copy of this will be given to the responsible 
person. 

 
 With the responsible person’s permission the appliance will be turned off. If permission 

to turn off is refused, the gas user or responsible person’s attention should be drawn to 
the fact that it may be an offence to continue to use the gas appliance and/or 
installation once informed that it has a potential to be dangerous. 

 
 Upon receiving an ‘At Risk’ (AR) Warning Notice it will be the responsibility of the 

tenant to get this rectified and inform Curo that this has been completed. 
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Immediately Dangerous (ID). 

 
 An ‘ID’ appliance and/or installation is one, which if operated, or left connected to a 

gas supply, is an immediate danger to life or property. Broadly these will be 
installations that fail tightness tests, appliances that fail spillage tests or appliances 
which have serious flueing and/or ventilation, or combustion deficiencies when 

measured against the appliance manufacturer’s instructions, British standards or 
relevant standards and/or guidance documents.  

 
 Where an ‘ID’ situation is identified the Gas operative will explain to the 

user/tenant/responsible person that the appliance and/or installation is, in their opinion 

‘Immediately Dangerous (ID) and must be disconnected from the gas supply until 
the situation has been rectified and that further use would contravene GSIUR. 

 
 The operative will attach a warning label worded ‘DO NOT USE’ to the appliance in a 

prominent position and complete a ‘WARNING NOTICE’ and aske the responsible 

person to sign it as a record of receipt. A copy of this will be given to the responsible 
person. 

 
 With the responsible person’s permission the operative will immediately disconnect 

and seal the gas supply to the appliance.  
 

 If permission to isolate is refused, the operative will endeavour to turn off the 

appliance and/or installation and make immediate contact with the gas Emergency 
Contact Centre and explain the course of action taken, the operative will then obtain a 

job reference number and time of contact for record purposes. 
 

 Upon receiving an ‘Immediately dangerous (ID) Warning Notice it will be the 

responsibility of the tenant to get this rectified and inform Curo that this has been 
completed. 
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