
Repairs to your home 
Rights and responsibilities 

Curo’s repair responsibility 

Structure and exterior of a property 
 
We are responsible for keeping in repair the structure and exterior of a customer’s home and the building in 
which it is situated. This includes: 

 
 Foundations 
 Roof outside walls and doors 
 Window sills 
 Window catches 
 Repair or renewal of window fasteners on 

uPVC and timber windows 

 Repair or renewal of window locks on uPVC 

and timber windows 
 Sash cords, glazing putties, window frames 
 Glass including necessary painting, for 

instance to frames (we will only replace glass if 
it is as a result of a crime and there is a crime 

reference number) 
 Internal walls 
 Skirting boards 
 External doors and door frames, door jambs 
 Thresholds 
 Post boxes (in a block of flats) 
 Floors (but not floor coverings) 

 Ceilings and plasterwork but not painting and 
decorating 

 Drains, gutters 

 Overhauling leaking or dripping taps (including 
mixers) to wash hand basin, bath and kitchen 
sink 

 External pipes 
 Chimneys 
 Pathways, steps or other means of access 

 Garages and stores that are part of the 

property 
 Brick sheds and outhouses 
 The main route into and out of their property 

(but not including their garden or garden 
fence) 

 Previously fitted gates, hinges and latches to 
gates serving individual dwellings  

 Repairs to brick garden walls, but not 
replacement/rebuild 

 Kitchen unit doors, catches, hinges, drawers and 
runners 

 Fencing: public boundary fences (this is when a 

public walkway, road or path is on the other side 
of the fence including garages and parking 
areas. This includes all properties in supported 
housing schemes.) 

Gas, water and electricity 
 
We are responsible for repairing all leaks. We are responsible for keeping in repair and working order 
installations for the supply of water, gas and electricity. These include: 
 

 Basins, sinks, baths, toilets 
 Flushing systems and waste pipes 
 Taps and washers 
 Electrical wiring 
 Gas and water pipes and taps 

 Water and space heaters 
 Fireplaces, if Curo fitted original 
 Fitted fires, if Curo fitted original 
 Sockets 
 Light fittings, but not lamp shades

Tenants’ responsibilities 
 
We expect Curo tenants to keep the inside of their home clean and in good condition, and keep gardens and 
communal areas clean and tidy. 
 

 Undertake minor repairs and avoid doing 
anything which may result in blockages to pipes 
and drains (eg disposing of fat, oil, sanitary 

ware, nappies etc down toilets or in sinks) 
 Take responsibility for pest control, for instance 

vermin removal (rats or mice in the home), 
wasp/bee nests and disinfestation, except where 
this is due to a design fault with property 

 Make simple lifestyle changes to resolve issues 
such as condensation. Where condensation is 
the likely cause of any reported dampness, the 

customer will be advised of the action that 
needs to be taken to deal with the problem and 
prevent further incidences 

 

  



Interior and exterior of a property 
 

 Customer floor coverings to include laminated 
flooring. Where a laminate flooring needs to be 
removed where access is required to get to 

pipework the customer must arrange for this to 
be removed, lifted or relayed 

 Provision of additional electrical sockets 
 Maintenance of customer-installed smoke 

detectors 
 Door locks and keys, fitting extra locks and 

catches 
 Replacing locks and keys if you lose them 
 House numbers, letter boxes (to individual 

properties) and door knockers 

 Cupboard and wardrobe catches, hinges and 
doors 

 Fitting extra catches and safety devices 
 Bath panels, unless we damage existing panels 

during a repair 
 Wall tiles that we have not installed 
 Shower heads 

 Clear blockage located on resident’s side of 
waste pipework before entry to stack 

 Renewal of sealant around bath, wash basin, 
kitchen sink and showers 

 Re-fixing any type of fence panel to existing 
post and/or gravel unless on a boundary to a 
private road or highway  

 Bath and basin plugs, chains and handles 
 Bathroom cabinets, towel rails, toilet roll 

holders, mirrors 
 Toilet seats and lids 
 Clothes lines, posts, tidy-dryers and rotary 

dryers 

 Curtain rails 
 Provision/replacement of dustbins 
 Minor cracks to plaster 
 Clearing blocked sinks, basins, bath or shower 

waste pipes – unless a shared pipe 
 Cleaning and descaling of toilets, wash basins, 

baths and showers 

 All other fences that do not divide public 
boundary (so fencing dividing terraces is tenant 
responsibility) 

 General fixtures and fittings 
 Maintenance of any fixtures and appliances not 

fitted by Curo 
 Maintenance of any gas appliances not fitted by 

Curo 
 Any tenant’s fittings/appliances eg gas cooker or 

washing machine 
 Re-lighting boilers and setting heating controls 
 Bleeding radiators 
 Internal painting and decorating 

 Draught exclusion, provided doors/windows fit 
reasonably 

 Supplying and fitting cylinder jackets 
 Fitting TV aerials 
 Adapting doors to accommodate carpets 
 Easing and adjusting internal doors 
 Minor gaps between skirting and floors 

 Plumbing in washing machines or dishwashers 
 Plugs, lamps and tenant’s own light fittings 
 Changing light bulbs, tubes and fuses 
 Shelving, coat and hat rails 
 Pest control, e.g. vermin removal (rats or mice 

in the dwelling), wasp/bees nests, disinfestation 
 Doorbells, batteries and bulbs (except in 

communal areas and entry phones) 
 Drain gratings 
 Rubbish clearance 
 Tenant’s own fences and all wooden sheds 
 Cleaning basements and front areas 
 Gardening at individual properties 

 Garden maintenance including hedge and lawn 
cutting (for individual properties) 

 Cleaning of communal parts, except where 
specified as part of a service charge 

 Chimney sweeping 

 

Emergency? 
 
We’ll come out to an emergency repair within 24 hours. A repair is an emergency if it threatens your safety or 
could seriously damage your property. This might include:  
 

 Blocked drains 
 Dangerous electrical faults 
 Burst pipes 

 Gas leaks 
 Dangerous structures 

 Replacing broken windows (if it affects the 
security of the building) 

 Heating that isn’t working where our customer is 

elderly or has disabilities 

 

 

If you need to report a repair, let us know straight away - we’re just a call or 
click away 
 

01225 366111  www.curo-group.co.uk/repairs 
 
It’s important to remember that you could be recharged for any repairs carried out by Curo which are your 

responsibility. 
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