
Duo Night Storage Heaters
A simple user guide

Fuel tariff
These Heaters work by storing heat at night to be released during the day, so first ensure you
are on the correct tariff – ‘Economy 7’. Contact your fuel supplier to check.

Panel
The heater has two switches, found by the skirting board, which both need to be on.

The heater then charges overnight to store heat which is then released during the day.

The controls are on top of the heater.

The heater has two settings: 
 1. One stores energy at night when electricity is cheaper and provides background  
 heat which is released into your home during the day. 
 2. The second setting provides heat when the background heat has been used
 up. This uses more expensive electricity and should be used to supplement the   
 cheaper background heat.

Using the heater
To set the background heat:
 1.  Press and hold the + button until all bars are lit,    
  and continue to hold for seven seconds.
 2.  When there is a single flashing bar, press the 
  + or – button to move the level up and down. 
  This determines how much heat is released    
  during the day.
 3.  We suggest selecting between 5 bars and 7 bars – 7 if you particularly feel the cold.
 4.  Your background heat is set. Leave for 20 seconds and the display will revert to its
  standard screen. You do not need to change this background setting once it has   
  been set. 

To set the supplementary heat setting:
 1.  Move the bars on the control screen up and down using the + and – buttons. A
  setting between 5 and 7 should be suitable, but you can change them to meet your
  own comfort needs.
 2.  Remember to turn down the supplementary heater to 1 or 2 when you leave the
  house or go to bed.

You may require a few days of fine tuning to get into a routine, but by following these
rules you should ensure that you have enough heat in the storage heater to last all day

If you have problems with your night storage heater, please 
call the Centre for Sustainable Energy on 0800 082 2234


