
Sharing information

To operate in a cost effective and efficient way, 
your personal data may at times be shared with 
partner organisations and contractors to supply 
you with services. This is subject to assurances of 
their Data Protection compliance and that any data 
provided will only be used for their work with us.

Personal data will be shared with local 
authorities for processing housing benefit and 
ensuring records are kept up to date. As with 
all organisations in the UK, we are obliged to 
share information with organisations such as 
government bodies, local authorities and the 
police, if they request information using powers 
granted to them by law. We may also provide your 
name and address to utility companies to ensure 
bills are invoiced to the correct people covering the 
correct dates.

If you would like to know more, please contact us.

Curo, The Maltings, River Place, Lower Bristol Road, Bath, BA2 1EP.
Tel: 01225 366000   Email: hello@curo-group.co.uk  

You can also contact the Information Commissioner’s Office which helps to regulate data 
protection at www.ico.gov.uk

Looking after your 
personal data
Data Protection Privacy Notice for tenants and leaseholders

Curo is committed to protecting your personal data and respecting your right to privacy and 
confidentiality. All information about you will be processed in line with the Data Protection Act 1998.

The following summarises what information we need and why, and your right to access your data. We 
will communicate any significant changes to you as soon as possible.

What is personal data?

Our dealings and communication with 
you create records. Some of these 
records hold information about you 
and members of your household.  
This is personal data.

How we use your information

Our processing of your personal data is necessary 
for us to provide services to you and maintain our 
relationship with you.  We use it for the following 
reasons:
 
•	 Property management,
•	 Associated welfare services and support 

research,
•	 Accounts and records,
•	 Preventing crime, prosecuting offenders and 

tackling anti-social behaviour,
•	 Benefits, grants and loans administration,
•	 Curo colleague and customer security and 

health and safety. 

The data we hold will be limited to what is needed 
for these reasons, and accessing the data will be 
limited to Curo colleagues who directly need it for 
these reasons. 

Right to access your data

You have the right to request 
a copy of your personal data, 

for an administration fee of £10. 
You can make a request in writing 

or contact us for a form and guidance. 



What are the benefits?

Proof of financial reliability

Access to cheaper credit

Automated evidence of identity  
and proof of address

How can Experian use your information?

Your track record as a tenant will enable Experian 
to use the information supplied to them to assist 
other landlords and organisations to:

•	 Assess and manage any new tenancy 
agreements you may enter into

•	 Assess your financial standing to provide you 
with suitable products and services

•	 Manage any accounts that you may already 
hold, for example reviewing suitable products 
or adjusting your current product in light of 
your current circumstances

•	 Contact you in relation to any accounts you  
may have and recovering debts that you  
may owe

•	 Verify your identity and address to help them 
make decisions about services they offer

•	 Help prevent crime, fraud and money 
laundering

If you’d like further information about the Rental Exchange you can visit 
www.curo-group.co.uk/rentalexchange. 

If you would like advice on how to improve your credit history, you can access independent and 
impartial advice from www.moneyadviceservice.org.uk 

The Rental Exchange 
Sharing information to get you a better deal

What is credit history?

If you live in rented housing it can 
be more difficult to get affordable 
loans, a mortgage or credit cards, or 
to open bank accounts. If you want 
to buy something on credit, then 
it helps if you have a good credit 
history (a track record of paying 

off credit agreements). Companies use credit 
history to assess your creditworthiness before 
making a lending decision. 

Having a good credit history also helps to 
provide proof of your identity, and where you 
live and have lived before. This can help you 
access a range of goods and services online, 
including getting the best deals on mobile 
phones, TV and broadband packages, and car 
insurance.

Homeowners with a mortgage have an 
advantage as their mortgage payment history 
can count towards their credit history. Curo 
believe that your rent payment history should 
be used in the same way to help you access 
more affordable credit.

The Rental Exchange

Curo has teamed up with Experian to take part 
in the Rental Exchange, a way to strengthen 
your credit report without you needing to take 
on new credit. The scheme enables us to share 
details about the rent you pay with Experian on 
a monthly basis. This is then included in your 
credit report, meaning you will be recognised for 
paying your rent on time. 

We, and Experian, will ensure that your 
information is treated in accordance 
with the Data Protection Act so you 

can have peace of mind that it will be 
kept secure and confidential and will not 

be used for marketing purposes. 


